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tions Management” (concepts, models, and be-
havior), ch 2, 1982, p 21.
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16. Kersi F. Munshi, “ Policy Development: A Key to
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14. Values

15. CEO

16. Strengths - weaknesses - opportunities - threats

17. Action plans

18. Strategy deployment

19. Hosin Kanri

20. Pointing direction

21. Implementation plans

22, catchball
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