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1. Performance 
2. Performance Measurement 
3. Accountability 
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1. Good Governance 
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1. Cost indicators 
2. Take-up and volume indicators 
3. Impact or result indicators 
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1. Financial measure 
2. Eccles 
3. Effectiveness 
4. Input 
5. Output 
6. Ghobadian and Ashworth 
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1. Non- Profit  
2. Economic Price 
3. Efficiency 



» « .
 .

» «» «
 .

:
 . .

 . .
 .

 .

 .»« .

 . .
.

 .:»
«»«»« .

 .
»«» «»

 « . .
 .

 . .
 .

 .
»«»«»«

 .



»
« .

 :»«
»«

.»
«

.
 :

 .
 :

 .» .

)
 ( «): .(

 . .

 .
 .

 .
 .

 . :»...
 .



 «): .(
»« .

 .

»« .
»«

 .
»)(« .

» «» «
 . .

) () (

 .
:

.

1. Effectiveness  
2. Efficiency 
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1. Audit Commission 
2. The National Consumer Council (NCC) 
3.The Institute of Local Government Studies (INLOGOV) 

.



 .
» «»«

 .
.

.

 .
 .

 :
)

(

/
/

/

:

. .
 .

 .
 .

.



)
()

 ( .»«
»« .

 :
.

 .
.

.

.
 .

 .

 .:

 .
.

:
 ()

(. ()
(. (

)(. ()

1. Surveys 
2. Panel Meetings 
3. Complaints 
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1. Strauss & Corbin 
2. Grounded Theory Method 
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1. Open-Ended 
2. Concepts 
3. Categories 
4. Propositions 
5. Open Coding 
6. Axial Coding 
7. Selective Coding 
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1. Paradigm Model 
2. Explorative Interview 
3. Semi-structured Interview 
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1. Collective Action 
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