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Endless Quality Improvement
Dixon et al. (1994).
Cross-Functionality
Revisionist BPR
Source: Earl, 1994; Jones, 1994.
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. Endless Quality Improvement

. Complementary Relationship

9. Source: Adapted from Brathwaite, Timothy,
Information Service Excellence: Building
Partnership for Business Process Reengineering
and Continuous Improvement, ASQC Quality
Press, Milwaukee, Wisconsin, 1994 p. 62.

10. Just in Time Quality Improvement Strategy

00 ~J)

&l

Rob Valentine; David Knights, TQM and BPR-Can
You Spot the Difference? Personnel Review,
Vol. 27 No. 1, 1998, pp. 78-85.

Sang M. Lee; Arben Asllani, TQM and BPR:
Symbiosis and a New Approach for Integration,
Management Decision, 35/6, 1997, pp. 409-416.

J. Gonzalez-Benito; A. R. Martinez-Lorente; B.G.
Dale, Business Process Re-Engineering to Total
Quality  Management, Business  Process
Management Journal, Vol. 5, No. 4, 1999,

Frances M. Hill and Lee K. Collins, The Roles of
TOM and BPR in Organizational Change
Strategies: a Case Study Investigation,
International Journal of Quality & Reliability
Management, Vol. 17, No. 6, 2000, pp. 614-
635.

Michael Hammer, James Champy, Reengineering
the Corporation: A Manifesto for Business
Revolution, Harper Collins, 1993.

PA AP il e TV a L I,B!Lbl.l]l



