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United Nations Confercnce on Trade and Development,
E-Commerce and Dvelopment Report, 2002
1 . Information Technology(IT)
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3 . Business - to - business(B2B)

4 . Business - to - consumer(B2C)

5 . Business process outsourcing

6 . Information and Communication Technology(ICT)
7 . Domain Name System (DNS)

8 . Country Code Top-Level Domains (CCTLDS)
9 Internet Corporation for Assigned Names and
Numbers(ICANN)

10 . Accreditation

11 . Generic Top-Level Domains(GTL.DS)

12 . Uniform Domain name dispute Resolution
Policy(UDRP)

13 . Forum shopping

14 . Teleworking

15 . M- commerce

16 . Personal Data Assistants (PDAS)

17 . Short Messaging Service(SMS)

18 .open - source

19 . Small and Medium - size Enterprises

20 . interoperability

21 . royalty
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