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5. Customer satisfaction measurement
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6 . Validity
7. Reliability
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8. Volunteer
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10. Sampling adequacy
11. Cerny
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12. Common variance
13. Unique variance
14. Specific variance
15. Error variance

16. Eigen value
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17. Scree test
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18 . Orthogonal
19. Oblique
20. Varimax
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21. Equivalent
22 Reliable"
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