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Abstract:

Undoubtedly, poverty, as a structural phenomenon arising from unfavorable
economic conditions, affects the quality and nature of therapeutic interactions
between physicians and patients. When encountering low-income patients,
physicians must go beyond mere disease diagnosis and engage in a form of
moral interpretation of the patient’s situation; that is, how they should define
their ethical responsibility toward an individual living under socially unequal
conditions. From this perspective, the aim of the present study is to answer
the question of how general practitioners perceive and interpret their ethical
responsibilities and professional role when interacting with patients in
underserved areas. This study employed a qualitative approach and used
thematic analysis to examine the data. The data were collected through semi-
structured interviews with 20 general practitioners working in clinics located
in deprived areas of Isfahan, selected via purposive sampling. The findings
indicate that physicians’ moral understanding in interactions with
underserved patients is grounded in care-based empathy, justice in clinical
decision-making, and a balance between professional responsibilities and
human values. This context-sensitive ethical approach demonstrates that,
within the framework of structural inequalities, physicians can maintain the
quality of care and reinforce patient dignity through the application of moral
judgment.
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