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The organizational resilience model for newspapers in the context of natural disasters
was developed through a comprehensive review of the literature together with the
opinions of experts in the fields of media and crisis management. The model was
subsequently evaluated in six newspapers: Donya-e-Eqtesad, Hamshahri, Ettela'at,
Jahan-e Sanat, Shargh, and Etemad. Using the Delphimethod and systematic literature
review, an organizational resilience model for newspapers facing natural disasters was
developed. The collected data were analyzed using thematic analysis. The findings
indicate that organizational resilience has not received adequate attention within
newspapers when responding to natural disasters, despite the fact that organizational
resilience represents one of the key management approaches for anticipating,
responding to, and adapting to sudden changes in order to ensure organizational
survival, sustained development, and the capability to recover from crises.

Among the strengths identified in the newspapers under review were their attention
to communication and information-related dimensions as well as organizational
structural factors. However, other critical indicators of organizational resilience—
including organizational knowledge and training, strategic foresight, and the
utilization of artificial intelligence—have not yet become organizational priorities.
Furthermore, the results demonstrate that Iranian newspapers require significant
enhancement of both organizational resilience and individual resilience to improve
their preparedness for natural disasters.
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1. Organizational Resilience
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