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Effective environmental factors on the interior design of a coworking space
based on improving social interactions

Kimia Khajavi Nejad, Behrang Moradi®

Extended Abstract
V. Statement of the problem

In today’s advanced office spaces, the principle of focusing on productivity is
secondary, and the main characteristic is social interactions, which in themselves
lead to discovering the best talents, increasing employee performance, and
ultimately finding the best solutions for carrying out a project. The main axis of
the coworking space business is to create a collaborative community, and the
main people present in these centers are professional freelancers, remote workers,
and founders of small and medium-sized companies who are looking for a
community with a spirit of cooperation and interaction. In these spaces, social
interactions are used to enhance the speed of employees’ learning and stimulate
their emotions and interests, which leads to the improvement of individual
performance and rapid response to new business priorities.

Y. Importance and Necessity of Research

Apart from issues related to the specific personality aspects of individuals, which
are among the important factors controlling human behavior, the physical
environment of shared workspaces can facilitate interaction between individuals,
and not paying attention to this need of individuals and the inability of the
environment to provide it, causes the physical environment of workspaces to
become a set of volumes and empty space between them.

¥. Main research objective

To find factors affecting the interior design of shared workspaces based on the
improve of social interactions

¢, Research Method

The research method of this research is qualitative and information was collected
through semi-structured interviews with Ye people present in the shared
workspace of the Islamic Azad University, Science and Research Branch.
Qualitative data analysis from the interviews was conducted using the qualitative
content analysis method, and the data were examined using the inductive coding
approach based on the Meiring qualitative content analysis method.
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°. Key Findings and Conclusions

Analysis of six environmental factors extracted from the interviews shows that
successful design of a university coworking space requires a balance between
collective and private spaces, spatial diversity, effective communication between
spaces, color, light, and spatial dimensions. These factors, when interacting with
each other, provide a platform where users can simultaneously benefit from the
benefits of social interactions, individual focus, and environmental tranquility.
The results indicate that any weakness or imbalance in one of these factors can

affect the overall quality of the coworking space and the amount of social
interactions.

Keywords: Interior design, coworking space, environmental factors, social
interactions



