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Abstract

Aim and Background: Emotional and psychological abuse is considered one of the most concealed forms of violence in
interpersonal relationships and organizational environments, often manifested through psychological control, gradual
humiliation, emotional invalidation, and cognitive manipulation. The present study was conducted with the aim of providing
a comparative analysis of emotional and organizational abuse, focusing on the identification of destructive patterns and coping
strategies within asymmetrical power structures.

Methods and Materials: The present study is a theoretical investigation conducted using a library-based method and a
conceptual-analytical approach. The study aimed to explain the concept of emotional and organizational abuse, analyze its
psychological and social dimensions, and identify destructive patterns within asymmetrical power structures. The research
sources consisted of scientific articles and books published between 2005 and 2025 and indexed in international databases
including Scopus, Web of Science, PubMed, and Google Scholar, as well as national databases such as SID and Magiran. The
literature search was performed using keywords such as psychological abuse, emotional violence, gaslighting, psychological
boundary setting, power dynamics, organizational environment, and psychological resilience.Findings: Abuse occurs through
emotional invalidation, invisible control, reality distortion, and implied threats. Surface-level tactics provide limited
protection.

Findings:The findings indicated that psychological abuse is primarily maintained through emotional invalidation, reality
distortion, invisible control, implicit threats, silent treatment, and psychological dependency. In addition, hierarchical
structures, organizational silence, and power inequality were found to increase the likelihood of the continuation of such
abusive behaviors. Coping strategies were categorized into three levels: individual, protective, and strategic.

Conclusions: Effective coping with emotional and organizational abuse requires a combination of psychological boundary
setting, enhancement of organizational awareness, psychological support, and, in high-risk situations, strategic planning to
leave the harmful environment.

Keywords: Psychological abuse, gaslighting, emotional violence, boundary setting, power structure, organizational
environment, resilience
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Extended Abstract

Introduction

Emotional and psychological abuse is one of the most hidden yet destructive forms of violence in interpersonal relationships
and organizational environments. Unlike physical violence, psychological abuse often occurs through gradual and repetitive
patterns such as emotional invalidation, humiliation, psychological control, indirect threats, and cognitive manipulation.
Because of its subtle nature, victims may fail to recognize abusive behaviors until significant emotional and psychological
harm has occurred. Research has shown that psychological abuse can negatively affect mental health, self-esteem, social
relationships, and occupational performance.One of the key mechanisms of psychological abuse is gaslighting, a process in
which the abuser manipulates reality and undermines the victim’s perception, memory, and judgment. In organizational
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settings, psychological abuse may appear as workplace bullying, social exclusion, excessive monitoring, and professional
humiliation. Hierarchical power structures, organizational silence, and unequal access to resources can further intensify such
behaviors. In addition, the expansion of digital communication and remote work has introduced new forms of psychological
abuse, including digital surveillance and boundary violations.Despite increasing attention to this issue, comparative studies
on emotional and organizational abuse within asymmetrical power structures remain limited. Therefore, this study aims to
examine destructive patterns of psychological abuse and identify coping strategies in interpersonal and organizational
contexts.

Method

This study is a theoretical investigation conducted using a library-based method and a conceptual-analytical approach. The
research aimed to explain emotional and organizational abuse, analyze its psychological and social dimensions, and identify
destructive patterns within asymmetrical power structures. Relevant scientific sources published between 2005 and 2025 were
collected from international databases, including Scopus, Web of Science, PubMed, and Google Scholar, as well as national
databases such as SID and Magiran. The literature search was conducted using keywords related to psychological abuse,
emotional violence, gaslighting, power dynamics, organizational environment, psychological resilience, and boundary setting.
The collected data were analyzed through conceptual comparison and critical review of the literature to identify major themes,
including control and domination, gaslighting, psychological dependency, organizational silence, and coping strategies.

Findings

The findings revealed that emotional and psychological abuse in both interpersonal relationships and organizational settings
follows similar behavioral patterns aimed at exerting control, undermining individual autonomy, and fostering cognitive and
emotional dependency. The most common indicators identified were emotional and cognitive invalidation, gaslighting, covert
control disguised as care or support, indirect humiliation, victim-playing, blame shifting, silent treatment, implicit threats, and
gradual social isolation. These behaviors typically develop in a subtle and progressive manner, leading to the erosion of self-
esteem, psychological security, and independent decision-making. Gaslighting emerged as one of the most destructive forms
of psychological abuse, as it distorts victims’ perceptions of reality and weakens their confidence in their own judgment.

At the organizational level, the findings indicated that hierarchical structures, power imbalances, organizational silence, and
the absence of safe reporting mechanisms contribute significantly to the persistence of psychological abuse. Such conditions
are associated with adverse outcomes, including anxiety, burnout, reduced job satisfaction, lower organizational commitment,
decreased productivity, and increased turnover intentions. Furthermore, collectivist cultural values emphasizing relationship
preservation, respect for authority, and avoidance of direct confrontation may complicate the recognition and reporting of
abusive behaviors.

The study also demonstrated that effective coping strategies can be categorized into three levels: individual, protective, and
strategic. Psychological boundary setting, assertive communication, and the restoration of personal autonomy were identified
as key individual-level strategies. Protective measures included documentation of interactions, formalization of
communications, and tension-management techniques. At the strategic level, seeking social support, professional counseling,
psychological recovery, and, when necessary, planning an exit from the abusive environment were found to be essential.
Additionally, the implementation of anti-bullying policies, confidential reporting systems, and the promotion of a strong
psychosocial safety climate were identified as critical organizational measures for preventing and addressing emotional and
psychological abuse.

Conclusion

The findings indicated that emotional and psychological abuse in both interpersonal and organizational settings
is primarily manifested through emotional invalidation, gaslighting, covert control, humiliation, blame shifting,
and social isolation. Power imbalances, hierarchical structures, and organizational silence were identified as key
factors contributing to the persistence of abusive behaviors. These experiences are associated with negative
outcomes such as anxiety, burnout, reduced self-esteem, and decreased job performance. Effective coping
requires a combination of psychological boundary setting, documentation of abusive interactions, social support,
and strategic decision-making. The study also highlighted the importance of organizational policies, confidential
reporting systems, and psychosocial safety measures in preventing and addressing abuse.
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