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The present study aims to conduct a genealogical analysis of the phenomenon of
communication anxiety and to examine the representation of the generational gap
resulting from the introduction of new technologies in contemporary Iran. The central
question of the research is how the transition from collective, place-bound media (such
as radio and television) to personal and mobile media (mobile phones) has transformed
patterns of communicative dependency and led to the emergence of new phenomena
such as nomophobia, along with qualitative changes in intergenerational
communication. This research adopts a qualitative approach and employs a historical—
analytical method. The data were collected through documentary research, including
the examination of travelogues, memoirs, and periodicals from different historical
periods (from the late Qajar era to the present). Data analysis is grounded in Marshall
McLuhan’s theory of technological determinism and Joshua Meyrowitz’s theory of
public and private spheres, in order to elucidate the trajectory of changes in the
communicative behavior of Iranians in response to technological innovations. The
findings indicate that communication anxiety in contemporary Iran is rooted in the
generational experience of encountering speed-enhancing technologies, ranging from
the telegraph to radio. Whereas earlier generations perceived media as collective tools
for public awareness and information dissemination, later generations-following the
shift toward personal media such as mobile phones- have developed a form of
psychological dependency in which the fear of communicative disconnection
(nomophobia) has come to replace traditional modes of interaction. This technological
transition has directly affected the quality of family communication and has contributed
to the expansion of networked individualism. The results suggest that nomophobia is
not a phenomenon detached from historical processes, but rather the final outcome of
the gradual individualization of media in Iran. With the transition from mass media to
smart and personal media, the generational gap has shifted from the level of content to
the level of technology. For newer generations, the quality of communication is defined
not by the depth of the message, but by the stability of connectivity.

Cite this article: Ebrahimi Atani, Zohreh (2026). A Historical Analysis of Communication Anxiety in Contemporary Islamic
Iran: From Traditional Media to Personal Media and the Representation of the Generational Gap (Case Study: 1319-1404 SH).
The Journal of Islamic History and Civilisation, 3(7), 57-70.

https://doi.org/10.71871/jhcin.2025.1212908

© The Author(s).
https://doi.org/10.71871/jhcin.2025.1212908

Publisher: Islamic Azad University
Science and Research Branch

ov


https://doi.org/10.71871/jhcin.2025.1212908
https://doi.org/10.71871/jhcin.2025.1212908
https://orcid.org/0000-0001-7411-6581
https://orcid.org/0000-0001-7411-6581
https://orcid.org/0000-0001-7411-6581

\Z'QJL@. ‘(r.'.i&&l::) J}| AJLo.j« Lryd\.w ‘ddwl ")J"Q‘Jﬁ‘ @)\3 CJLE._.E:&

Introduction

In the history of Islamic Iran, traditional media such as the minbar (pulpit) and handwritten texts played a
crucial role in preserving collective memory and fostering a time-biased mode of communication. The
advent of modern communication tools gradually transformed this bias into a spatial one and,
subsequently, into a flow-oriented form, expanding communication anxiety from the individual level to
the social sphere.

In the contemporary world, the rapid development of communication technologies has not only
reshaped patterns of social interaction but has also given rise to new psychological and social phenomena.
One of the most significant of these phenomena is communication anxiety, particularly nomophobia—the
fear of being without or disconnected from one’s mobile phone—which manifests with greater intensity
in societies undergoing rapid transition, such as Iran (Bhattacharya et al., 2019). Over the past century,
contemporary lIran has experienced a transformation from traditional media (such as the minbar and
maktabkhaneh) to mass media (radio and television), and subsequently to personal and smart media
(mobile phones and the internet). This evolutionary trajectory has not only affected the quality of
intergenerational communication but has also led to the emergence of a profound generational gap. In this
context, younger generations—particularly Generation Z (born 1997-2012) and Generation Alpha (born
after 2013)—define the quality of communication in terms of the stability of digital connectivity, whereas
earlier generations such as Generation X (born 1965-1980) and Generation Y (born 1981-1996) continue
to emphasize the depth of the message and physical presence (Gupta, 2019; Khaniki & Basmanji, 2013).

Statement of the Problem

This study addresses the following central question: How has the historical transition from collective,
place-bound media to personal and mobile media in Iran transformed patterns of communicative
dependency and contributed to the formation of nomophobia as a pervasive psycho-social disorder? This
transition not only reveals the historical roots of communication anxiety in early encounters with speed-
enhancing technologies—from the telegraph to radio—but also shifts the generational gap from
differences in content to differences in tools and modes of communication. Previous studies in Iran have
largely examined the generational gap within the framework of the traditional-modern dichotomy, while
paying less attention to the role of media transformations in producing phenomena such as “alone
together” (Turkle, 2011) and networked individualism (Castells, 2010). Moreover, nomophobia is often
treated as a transient and purely technological phenomenon, whereas its roots lie in the historical process
of the individualization of media within Iran’s cultural context. This process accentuates generational
differences, as Generation Z and Generation Alpha experience higher levels of nomophobia compared to
Generations X and Y, largely because their lifestyles are more deeply integrated with technology (Gezgin
etal., 2018; Ameli, 2012).

The significance of this issue is further underscored by the fact that nomophobia not only threatens
individuals’ psychological well-being—particularly among youth—but also weakens the quality of family
and intergenerational relationships, thereby intensifying social isolation in Iran’s urban communities
(George et al., 2023). Related research in Iran indicates that generational gaps within Iranian families are
often attributed to shifts in values and culture; however, the role of new media as an accelerating factor in
deepening these gaps has received limited historical analysis (Bashiriyeh, 2002). Therefore, the necessity
of the present study lies in providing a genealogical analysis of nomophobia and elucidating how
technological transitions have reshaped intergenerational communication. The findings may contribute to
cultural, educational, and family-oriented policymaking aimed at mitigating the negative consequences of
this transition—particularly in light of generational differences that show younger cohorts (Generation Z
and Alpha) to be more sensitive to the fear of restricted access to information and disrupted connectivity
(Bajaj et al., 2020; Mohseni, 2001).
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The primary objective of this study is to offer a historical and genealogical analysis of
communication anxiety in contemporary Iran, with a focus on the transformation from mass media to
personal media and the emergence of nomophobia as the final product of this process. Drawing on the
theoretical frameworks of McLuhan, Meyrowitz, Postman, and Turkle, this research seeks to represent the
generational gap generated by the introduction of new technologies and to explain why, for newer
generations, the fear of communicative disconnection has come to replace traditional forms of interaction.

Method

The present study adopts a qualitative design and employs the historical method with an analytical-
descriptive approach in order to examine the genealogy of nomophobia and the generational gap within
the context of media transformations in contemporary Iran. The required data were collected through
library-based research using a note-taking (card-indexing) technique from both primary and secondary
sources, including press and journalistic documents. The temporal scope of the study extends from the
mid-Naseri period—marked by the introduction of the telegraph—to the present day, enabling a
systematic tracing of the evolution of communication-related anxieties in relation to emerging
technologies.

In the analytical phase, two complementary methods—historical contextualization and genealogical
analysis—were employed to interpret the data. Accordingly, the communicative behaviors and
interactional patterns of different generations during the transition from mass media (such as radio and
television) to personal media (such as mobile phones) were carefully examined and analyzed. To enhance
the validity of the findings, a strategy of cross-source comparison and triangulation was applied. Through
this approach, evidence derived from historical texts was systematically compared with the study’s
theoretical concepts—such as the quality of communication and communication anxiety—allowing for a
comprehensive and coherent explanation of the historical roots of nomophobia (the fear of being without
a mobile phone) and the generational gap in Iran.

Conclusion

The present study was conducted with the aim of providing a genealogical analysis of communication
anxiety and examining the generational gap resulting from the evolution of media in contemporary Iran.
The findings demonstrate that nomophobia (the fear of being without a mobile phone), contrary to
common assumptions, is neither a sudden nor a purely technological disorder; rather, it is the outcome of
a long-term historical process embedded in the lifeworld of Iranian society.

In the final analysis, the results of the study can be summarized along three main axes:

1- Transformation in the Nature of Anxiety:

Communication anxiety in Iran has shifted from a fear of the presence of technology—characteristic
of radio-era technophobia—to a fear of the absence of technology, embodied in mobile-era nomophobia.
Whereas in the 1940s and 1950s (SH), the introduction of new media generated anxiety due to uncertainty
about their nature and concerns over foreign cultural influence, today the disruption of network
connectivity—owing to the entanglement of personal identity with digital space—constitutes the primary
source of fear and insecurity.

2- Erosion of the Quality of Intergenerational Communication:

The introduction of each new medium has gradually undermined the traditional authority of oral
communication and parental mediation. The transition from mass media (radio and television), which
were spatially bounded and family-centered, to personal media (mobile phones) has given rise to the
phenomenon of “alone together.” In this condition, family members share the same physical space but
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inhabit distinct symbolic and meaning-making environments due to divergent media dependencies.
Consequently, the quality of deep, dialogical interaction has been diminished in favor of more fragmented
and superficial forms of communication.

3- Reversal of Authority in the Generational Gap:

In the contemporary era, the generational gap has shifted from differences in content to differences
in technological tools. Younger generations (digital natives), by virtue of their mastery of digital
technologies, have acquired a form of knowledge-based authority that marginalizes earlier generations.
Nomophobia can thus be understood as the psychological cost of this autonomy and of networked
individualism.

This reversal of authority is particularly pronounced among Generation Z and Generation Alpha.
Through their command of digital tools, these younger cohorts have attained a level of identity-based
independence that was largely unavailable to Generations X and Y. Nomophobia, therefore, represents
the psychological price paid for this autonomy and the intensified form of networked individualism
characteristic of later generations.
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