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Background and purpose: Selecting competent managers in executive organizations is one of
the fundamental components for realizing government governance and improving governance
quality at national and local levels. The aim of this research was to identify indicators for
selecting competent managers within the governance system.

Research method: This study was conducted using a qualitative—quantitative approach. In the
first phase, qualitative data were collected through content analysis and semi-structured
interviews with managers and experts of executive agencies in Kerman city, and analyzed until
theoretical saturation was reached. In the second phase, to validate the extracted indicators, a
questionnaire was designed with a validity of 0.91 and a reliability of 0.84. Quantitative data
were then tested using structural equation modeling and multi-criteria decision-making
techniques.

Findings: Qualitative findings showed that the indicators for selecting managers to fulfill
government governance duties were classified into seven comprehensive dimensions: a
law-based managerial approach with problem-solving orientation, ethics-based and professional
behavior, efficiency and executive capability, digital and data-driven transformation
management, justice orientation and accountability to the people, local-oriented management
and regional synergy, and development of managerial leadership competencies. These themes
were elaborated through 21 organizing themes and 69 observable behavioral indicators. The
quantitative results also indicated that the identified dimensions have strong explanatory and
predictive power.

Conclusion: This research contributes to the literature on public management and the competent
selection of managers, and practically, it can serve as a foundation for improving processes of
selecting, evaluating, training, and succession planning for managers.
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Introduction

Management in the public sector—especially within executive agencies—plays a decisive role in
shaping governance quality and implementing government affairs. While legal structures, upstream
documents, and national policies define the general framework of administration, it is ultimately
managers who, through their decisions, prioritization, and interactions with the public and employees,
determine how closely field realities align with legal expectations. This raises the fundamental
question of how strongly the government’s ability to fulfill its governance duties depends on the
competent selection of managers, and what dimensions such competence entails.

The selection and appointment of managers in both public and private organizations has long been a
challenge. Rapid technological changes, social pressures, inefficiencies, and productivity gaps
continually push organizations to adopt more effective human resource management practices to
ensure competent leadership. Each organization has its own unique needs, which must be properly
assessed to determine whether a candidate possesses the required characteristics and competencies to
assume a managerial role.

In many developing countries, however, the managerial selection process has traditionally been
heavily influenced by political appointments. Managers are often chosen by senior officials, with
limited attention to candidates’ technical skills or professional expertise. Frequently, the only formal
information considered is a candidate’s academic degree. In most cases, no structured evaluation
system exists, and decision-makers tend to prioritize social and ethnic expectations or attempt to
satisfy informal local demands.

Under such pressures, managerial positions are not necessarily given to the most competent or
deserving individuals, but rather to those who can keep multiple groups satisfied and meet local
expectations. Against this backdrop, the present research emerged with the goal of designing a model
for selecting competent managers. The intention is not merely to appoint individuals based on
administrative experience or organizational hierarchy, but to identify managers who combine
professional, ethical, legal, technological, and leadership competencies—individuals capable of
guiding executive agencies in today’s complex environment while remaining both accountable to the
public and aligned with governance requirements. This study seeks to extract and structure these
competencies based on real experiences and the insights of experts from executive organizations.

Research Methodology

This study was carried out using a mixed qualitative—quantitative methodology. In the first phase,
qualitative data were gathered through content analysis and semi-structured interviews with managers
and experts from executive agencies in Kerman. Data collection continued until theoretical saturation
was reached. The analysis was conducted using Braun and Clarke’s six-stage model and the findings
were structured across three levels: basic themes, organizing themes, and overarching themes.

In the second phase, to validate the extracted model, a researcher-designed questionnaire was
developed based on the identified components and indicators. The questionnaire was reviewed by five
academic experts to assess the suitability of the items. Following their confirmation, the instrument
was distributed among a statistical sample of 158 participants and the data collected from a total of
180 managers and related employees. Quantitative analyses were then performed using structural
equation modeling and multi-criteria decision-making techniques. SmartPLS software was employed
to assess the fit of the conceptual model and to test the research hypotheses.
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Findings

The qualitative phase of this research identified seven overarching themes for selecting competent
managers in government governance affairs. These themes are:

1. Law-based manager with a problem-solving approach: Managers should operate within the
legal framework while actively seeking solutions to challenges.

2. Ethics-based and professional behavior: Managers are expected to exhibit strong ethical
conduct and professionalism in their roles.

3. Efficiency and executive ability: Competent managers need to be efficient and possess strong
executive capabilities.

4. Digital and data-driven transformation management: Managers should be adept at leading
digital and data-driven transformations within their organizations.

5. Justice-oriented and accountable to the people: Managers must be committed to justice and
accountable to the public they serve.

6. Local management and regional synergy: An understanding of local contexts and the ability to
foster regional synergy are crucial.

7. Development of managers’ leadership competencies: Continuous development of leadership
skills is essential for managers.

These overarching themes were further detailed through 21 organizing themes and 69 observable
behavioral indicators.

The quantitative findings validated the proposed model, confirming its structural validity and
demonstrating that the identified dimensions possess significant explanatory and predictive power.
This research contributes to the field of public management and the selection of competent managers
by presenting a three-level, localized model. Practically, this model can serve as a foundation for
enhancing the processes of manager selection, evaluation, training, and succession planning within
executive agencies. Furthermore, the findings hold the potential for examination and testing to
determine their generalizability to other cities and similar administrative contexts.

Conclusion

This study’s findings indicate that managerial competence within Kerman’s executive bodies is
characterized by a combination of skills, attitudes, and behaviors that are best observed in real-world
work situations.

According to the experts interviewed, a “competent manager” is not just an administrative designation
but rather an active role model. This model is shaped by several key attributes:

Law-based conduct: Adherence to legal principles.

Professional ethics: Upholding high ethical standards.

Practical efficiency: Demonstrating effectiveness in task execution.
Technological perspective: Embracing and utilizing technology.
Justice-oriented approach: Commitment to fairness and impartiality.
Attention to local contexts: Understanding and integrating local specificities.
Leadership ability: Possessing strong leadership qualities.

These findings align with contemporary literature on new governance, which views public
management not solely as an organizational structure but as a dynamic process of professional actions
that directly influence the quality of public services and public trust.

YA



Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

AUTHOR CONTRIBUTIONS

Conceptualization: Seyed Gholamreza Hoseinipour Ghasemabadi; Methodology: Masoud Pourkiani, Melikeh
Beheshtifar; Formal Analysis: Melikeh Beheshtifar; Writing Original Draft: Seyed Gholamreza Hoseinipour
Ghasemabadi; Writing Review & Editing: All authors; Supervision: Masoud Pourkiani, Melikeh Beheshtifar.

ACKNOWLEDGEMENT

The authors received no specific funding for this work. We appreciate the anonymous reviewers for their
insightful comments.

CONFLICT OF INTEREST
The authors declare no conflict of interest.
OPEN ACCESS

This article is licensed under a Creative Commons Attribution 4.0 International License (CC BY 4.0), which
permits use, sharing, adaptation, distribution and reproduction in any medium or format, as long as you give
appropriate credit to the original author(s) and the source, provide a link to theCreative Commons license, and
indicate if changes were made.

PUBLISHER’S NOTE
The publisher remains neutral with regard to jurisdictional claims in published maps and institutionalaffiliations.
POSITIVE Al STATEMENT

Artificial Intelligence Statement: Artificial intelligence (Al) tools, including large language models, were used
solely for language editing and improvement of readability in this manuscript. The Al was not used for
generating ideas, data analysis, interpretation of results, or writing the scientificcontent. All intellectual
contributions and scientific decisions were made by the human authors.

ABBREVIATIONS
MC= managerial competence CSM= competent selection managers MA= Managers Appointment
AUTHOR(S) BIOSKETCHES

Masoud Pourkiani received his Ph.D. in Public Administration (Decision Making and Policy Making) from
Islamic Azad University, Science and Research Branch, Tehran. His research interests include public policy,
comparative and devlopment, deviopment management and organizational learning. He is currently an assistant
professor at Islamic Azad University, Kerman Branch. Corresponding author: pourkiani@iauk.ac.ir

AR


mailto:pourkiani@iauk.ac.ir

-\\

4

YA =YY 1 S oS sl C’i}éT Jg#:s ‘ssu' éeb‘n Ml.l lé

s doies 6 Homepage: https://sanad.iau.ir/journal/thr

VEOF g YA s 53 ekt S35

WP ain VY oyl Doy

VO a5 8 Gl et 4y

VF0 Cligus,l VO 'cul:): ol Jixe

STl plE 53 dgld O3l e DL Sl ey ool

‘}5 (g 4o ‘r*@lgf}% S gt A ‘sélgTﬂ.w@ 283 (S Lo poME
Ol cOleind y oDl 13T o&ils Ol ) dls €y pda 0y S

Ot Ol S e oDl 15T o3ls Ol S by ey pta 03 8 Y

sy dlio e
S, 5 Sdss geSl el GRew sl slaaddse ) é (el ol s gl Ol e Obsl 1BAD 9 Ao Wl £o

Al oS

Glaaslan 3l oslinal b 5 O amde Jolows oy 3l elmdns 5B 53 b plol oS = (iS5 S5y b sl Jhas (GRS (89
o 5 plst it (glaws B 5 (6)5T2 5 (AS (slaosls 0le S Ol e gl rl (slolans O 5 5 Ol ke b 4l sl Loaes
b oS slaesls /AP Ll 5 /3) (lay b s (b dalitin 515l codbizl Sl (s st i i Lzl slitags 33 36 55 ok
285 515 0537 35 5m 0 skmakine (658 ol SAESESS 5 (6 5k Lo S ¥oslen (3L 1 0liz

gl ;8135 Lasls Cidn y dgs Sl gel o S 53 Ol e il gla astls o7 sl 0lis ST slaasl ilddl
5 dbas w Sy e el 015 5 TS 06148 5y 5 (ol e 3 e o 3 Sy L e (65l a0 56 1SL e
ol Ol e (6 oy (Sla (Saals a5 5 (slailate ol 8len 515 gag o ke 3 0 4 o Sl 5 (55 pnIlde (55 prmnosls
slal 3ls Ol (oS Eiu bl A G edalie BB 65y satls P8 5 sdiaslle Opede VY IG5 b
A1y st St g e Ol Sl edd glals

Ul or 62,08 5 515 515 Ol pe (S aals 5 (s Sy e Slosl ane 5 53 g ¢ SE03 0nl il 1S T Ao

35,8 S5 01 de Sos pomiilr 5 55T (bl el Gl T 3 -l gl (g lee

s ieaS by gol ¢ il Ko L (O o iy Li O] 2SS (S0 0319

4 oliwl o
RV =T

(T sy s
s up TS s b
OF0) b oo
Sbesls  sluls
awld Ol pde Sl
Sl s
Sl gl bl
(W) 0 o 3T Jgoes
AL

sl 15T J&ils

Olrind

%) -
550 CCBY-NC 4.0 ol S b silan 31T oo s Sy 5o 4y alin o) HL251 ol ki 55 4 Shota i o ,L251 Gy a3 VP20 © @ certan

(http://creativecommons.org/licenses/by/4.0/ .l «5 §

2 sns 0l 5 %

pourkiani@iauk.ac.ir : j..

ORCID: 0000-0002-5370-3768



http://creativecommons.org/licenses/by/4.0/
mailto:mohammadi4531@iau.ac.irایمیل
mailto:mohammadi4531@iau.ac.irایمیل
mailto:pourkiani@iauk.ac.ir
https://sanad.iau.ir/journal/thr

Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

.

A0

Sy e Slasl ol gl e 51 (S 4 e sn 5 Shes CodS G515 03 GlaSe S sl glaans 5o
L 6T Ol pie o35 5 ol Sleelaws (15 3 gy ol 55 Sl 0dd bdd o gore I Kulw 5 >
Wile o) Bt 5 OIis g B g el (o0 ilin el pllie Lo 55 LT Sl o U Jaall 5203 51 |
O ke O3k a5 S oo ASTE 55 Ml bl 5 a2 ,158 s 15 Cllde 5 Codlid ¢ o Kol (5 ,lied 56
st n Dladst LaiST 53 (2Bls s 5 Lla g (B lad o 3 O SIS Jsol (] e 5o als
DM (55131 Gl g B o &5 5 (Sisli Slie Ol ke Sl gl 5 i 53 (T4 YY 0 dler) s i 55
hadl s sla i gs Sl odd Jus Wy 5287 ()l CLEJ')J Sl abdes G 4 (ot Ly Lo glad >
dprtr ot B S eges S > (Sl e Bl B eld el b p o s e 0L
Lo 55 01l 53 (T YF O 5 T S56,58) Sl 0330 5w g 35 gr 308 3lazel 5 (g Sl (s TS 3
2 s g gl OlboSe e 5 51 (SU sla Ml 5 ol STas S o bl Sl 1 e TS

OFY OIS 5505 gsls 3) Conl ol T los 5 oade e 55 L)l (sl > (Lo sLns

b a3 S osas ol i 5 (6,5 0ot s (maSle Caylby i gl b ss co s SIS Csmlr o
2> Al on 5 Bl OB gl 4 536 oa oS s e 11 5 S 051 s dr s g (o 0l el
i Ol e &S das o0 Ol es o e Slosl S bl smealinns ‘_;uﬁ,m: odomy Jlao b ag>lge
23 il b S ez 555 53 1 (50 5 (B e (B (S5 la el Sl (oS 5 bl ojy el o ges
Sl o) il ils Kol 5 0515 (63 Shas cplin Sl s sudons 5 olozrl SUlae e (lasL5 41

ey S s

D 3 kb (o Sl s S 5 Ol 53 ale I syl slaels 5ol 5o J= ol L
Lyl gt 5 asbi T 53 drepllss o 5 oSy O oty 03,03 355 STL 351355 O e 5L 3550 sla Sl
Lg o8 5,8 o 55 S-S 5T S Jur s baslasl 1 age Lidu [So5 Ob 1l odd oKt (515!
Sl sl Gl (S Olyes Sk Fp 50 8 by thmd Bl S ewls gl b
sl 5 g a5 o gy VP Y OLar 5 5 awos bL) ol os 5,18 01l Cu e 5 (5, Yl i
3 6148 gazea 3 4K (s (SRS e 9> e 5 (s e u_i:..it,:» S das oo Ol LS sla rags
53 lotn o7 55,8 a5 (0 Sonaly 5 CBlab (a6 4 slal l ) i 3 pbon JSCES g eaas el
5 Gl S (sl o B Ko el 43 15 ASTE 5550 050 CoaSTl 5 o 1S Sl

oot S 33 S S 5 (IS (5 0)lss ol Sllllas 53 oS ol o e il ol 1 6 St

L Johnston
2. Cortazar
¥ _Meyer-Sahling & Mikkelsen

'\



Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

3 1ol o iy s 8 5 alisls Y e bl ol SIS 53 (TP L) ol ks s
U Sy 5 s S Sladilbele o e co3ls I oslizal Ol 1ol 03,8 Olowl Ol pde sl 1y Kol
G155 5 O Ol pbe a5 s oo QLS g g0e 23w )5l s (60 0 )5 b la iy s e .l

(YYD O, an 5 ST, it g 0313 53 355 Olojlo I 4 306 cla S Lt oy 5l

5o o e 5 S Sl s sy e Sl (S 4l gladle 53 (s Ol e Sl T 55 L
Sl e Slaosls g s oo (g SN g 4 das gr Ol s Slosl (o ol 0d ot
Opred Slogdgn 4 35090 ot 2w 3,0 390 Ol ol slaolKaws 3 (0 pde arwls Sl
P slanllan a8 Lol 6ot (151 pllas (5l l SMSCte s e3Ld e ll (S THSL ¢l S 55 sl Sl
Sl 5 Slash AT 5 g1y K51 L 5 4o, LSG Jute S5 IB 3 1y o ke Ko ls Calibes slayl b ol 03 S
Gladaly 5 oyl 5 Conlw daly oy b inss ool ysme «Slosl 16 s Sidm 5 S ey (Ol ke

el 03 g Q‘J'.'.'\" ul..a.‘b\ Q.\.&w\.:w

Gl 93 45 das o 0L (VY49) b 555 5UIs 5 (1Y49) OLS 5 5 o8 5 alkie ol Sllas glaasl
15 (55lh 5 (o Sl o Jhlon 3l gon cs1ed 1 (Slaslmn 2 SST (sl Ol 53 O e ol AT 5 5 50
S gnis 03,8 o 15 o Ly, a5 Sam bl al Sl ST S il Sl gl (5
Sl 5 Sl 555 S el (o Sl G (agne Slods odST 28 3 015 e 1 OT slailaly
G gilge op fege | Sl G b &S WSSl e Ll pl 5 S edaline slal ale s
Gl (il 6§ Olgea 50 55aST s Gl iagn 53 ke ol 5 Sl H5iS Sl el 55 o Vluala

el ol )‘Jgf

(hrams S de ile Gkes glaslne (oI5 (sla fandly s 5 Wnasliin ¢ oy 3Ll 1 (6 5kom 503 (9
das o QLS Jagh laanl 5 Sldw 4 o bl (b ol 0 p O pde Ol (gl 1) (2 pde 4l b il Ol s
oS 4 kil wals S8 G Sy 4 KT Sl el oKas 5o e oG ST L e o
(oY T dSin 5 Sl 1) 35l (S 51 (6,8 i O3 5 (Lol (S (6 55 06,185 Sla Sl
lazel sloul 015 ¢ sadine §5Ia0 56 il olaessm & 2ie Bl ke 5 Bae poke Ols Sl ¢ fas 53
33,5 o0 5L O Cd b anns 5 ioaidle WJiaus Jed Colta U5 ool e s Dl

g o A.zéj?o.\i;t; olasl gl Jandly gis 516 5law j3 &8 oo jestls

)\&uj‘.@,.}'kcwav\.f\ﬂQ@ﬁh&bbbf&hd&)}iSMJEQWJ?&‘JQMMJJJA

6)‘.3‘(;.4%ijcub\ajjsw)jb‘SJYLwML&T.‘%féuﬂ}k@jdbé‘j‘k\Wb;ﬁju&u

! _Bian
2 _Clarke
¥ _Meyer-Sahling & Mikkelsen

\YY



Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

J)jﬁfnfu‘ﬁ‘&ﬁ)l:;bl)s@'\'ca‘jbJ;‘OJ;O)L&‘LSJ&JW‘,Slﬂd)‘b\dﬁ@hb@jﬁv\;‘%bﬁ
2T 5 53 Lets 8T ol Jibo b 03 4 5 Aoy (6 5 O gl 5 5 slal ol den oS 5 a3 S 15 ax
e ooy Ll 5 ln (slaandly ol Slasl Ole BISG 1 Bl e3lizal BB Ol ke Slasl 5 Ol
O Lo o€ 315 aly sboosls wl » Llsn oS 3jlu o dias o 1y hbsh plosl Sopn 0 s Sl
w&s&d,ﬁ\eﬁm,wlﬁhMugmélﬁ@J,_)Lf}@ﬁcct?dﬁngiidlﬁl‘smtiw
G il il b s ST CS e 5 )l (sla et li o 4 S8 Sl 1Ol de Ol (sl lae
WOl pde 5 08 15 slady 2w 5 ol s plul oS Cnl 0T o 5 Shass ol il Koalen gy 2eSb  al

S Sl

Aoplasls Sljle Sl 5 5150 plu 5 Ll mlie olie S5 w5 a4y So Glajle a i
33 1 Oldiayl8 e 5 (93, Slao gt 5 b UG o lge A5l LObjle S Sl L0l 5w o
S35 LSS 4l ams g sl Blate el 31 OBl (sl y (6,5 el S I 355 3l sl
DISS s laan o Gl 1L 5 o) 2alS 51 (56 0L 5 ¢80T b (SHStie aag L 51 3103 8755 b 5 oo
(onlaw) 3 ,ds Sy sem a3 CB5 Ll Ol dnl 3 b ) o 5w 5y ol ST e L |y Ol sl b
OFe

2By s ég;" S Sl (3,2 ‘shvf}")} La ks y cla sl cla jlge ¢ 230 31 (las gommn B pke u_<;....il.&
S ler ol 5 il sututin Y sams ba sl cns ploil TS 5 2w 31 IS5 a1 5 50 iyl g 35le 0
Ol oS 5 Jole Fo5 Olpde Sosls (VYT COl008) Lsdion sty 5 SN (bl (b (ks
O3 (93 pe e 3 Shee K3 Ol @ bl G1eSo w3 Olajla Colis Skl 5 SV g (5146 >~
S ses i 53 e (Somls (1YY SR eal) C s LB S 5 oy sla Sals
0> €5 53 Wil 5 g il ag B ke 6K 6T s o DL 4K (s (93,5 Sl bl 5 b D lge Sl (slas sazs
Olis 3 s 5l glad = b, ;,\5)&}oi.um,:uﬁwﬁjg,ﬁ_wwguwmgmudw&w;\

Y Yy cQ)b Q‘)) Jas
Srps s Jo Slge (s 015 3 oS 5 e Sals S S 0 aST (YR 0L 5
Q\:.a AJ\}D&@\@.{MU A QJ.E...A U‘i‘ )‘ ! o;b.} au\.:>_:=:.g: Lg\.h,lz?:.e BE) Slazel .>L>u*\ Q\}?})‘u\.&éy}‘

M;cﬁ;u S8 sl ST sl 555l g slet (sl jL ¢ S 8B sy s gdee ¢ Sl jle ol

1 _Wan Vart
2 _Stiihlinger
% Ritz

\YY



Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

ool e Gl i b sl 3131 0T 53 68T ol T 5 Oy e 4ty i Ol A3 g ;)Lﬁ‘k;,i,

Y'Yy ‘O‘)&ijbﬁ))u«bﬁ'&Wlidbﬁb,b)‘w‘:—w

gl S dls Al s ezl 5 Sl mile 0l Dy pe sl 5 oo o 4 Olpte 28 S
53 Jelia OLslite o 511 53l oo e 5 Cnidenie e Sl (o als 45 S5 Ol 7 ol dthe
,uuuﬂwuﬁ\,#;m@g&,m%@woub,uﬂ,;émt{w,;u,\;@ﬂb@_CL@@
b Sl Slas s Sl slagommn b & LaOljle Ol ne 1y 3l & ol ol ins plol s (sla he Lt
CiS B b 5L OF T OLes 5 oBl) il o Coenl Pl Sl ol DL S1 3 Calibes gla 550 5 aeSn 5
QuTuﬁ;\,ﬁ;s;)\;)l}g.jpothlf}o\ﬁ,uui:.ﬁuj‘_g.x;‘.;\jsjjls@aﬁa:w),kg@su)y\‘_;lﬁl
1S e Ol (Y YY) obmjv; VP (s daad) ol 0diS okl 5 (S gen o raS b olal Gioed
3l I3 odge T pamin LT plol o 555 0 i Gl s 5 by 40 pame & g3 (aS b sl
Jols Vgama 5ol cpl )y Sjs e aly Sletst Sl 5 65 ks (e (el (ages ol L gl

.Qﬂ‘@}a&é\.’w}cbglﬂﬁ.b)@ﬁéﬁ}j‘%bcéfmmc&\ij)‘jbjwcdﬁé)\&»@

Ji'\'f&“:"“?’w) by L;‘Aﬁw\.@ﬁd)b é,.fl:-)y\ .L..S@ ol (Y'Y\)Fdfﬁjlﬁr)l:}jj)
Gsi p paimn SIS H1 5 (ool Conle s 4 5T ol gla Il foli maSlo gl eSSl
93 ol G s I (glae sammn |y ygal opl il eaSTl o b o a4 (5108 Ny LB ¢ o ges
pllas OUMS” a5 It 5 ool e (68 i 5 ol Jlee! (6 6 ()1 iS b alaz I 6> o
4 bogits oS 0l plowil S K5 Ol 4 Aisly axdls Sl aSom (sla b5l 4 dgwd 5 oo 308 e 51 Goos

el sl s o) ) (srelaes 53 Sy e kS

b s 03 3 15 Ol G s 0Ll s 5 Sl s o 5 bl (i 1 Ol 5 Ol as
OF Y amele) Cudls Olejle OT T8 8 (s iy 5 Co e & by (o5l U 015 0 gy (S50 8
oS LTL sl 0T ) Sy o a8 el 1005 ST OIS Ol e Cedl )3 ST GG o rege
ran Lo Sty |y il &S 4 Bl (8) o & pdm ol Ol S (sl st 5 SBT (o e S SN
5 Ols b &S S ol = O (sl 0303 e e (sl 3 25l ESTle b Ob e 4 45T glasl s s LS

LﬁH\J}:fb?ulf:j‘)j‘dlfv\vdjHLU‘J;/CMQAJ\:MJ‘)‘b‘.}dLﬁj-'\J)T\:Mhb‘)g:ﬁlﬁw‘)f‘(u)u‘)&b

! _Christensen & Perry

2 _Ribeiro

_Kim

* _Rosenbloom Kravchuk

\YY



Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

23 BI5 e pde S5 cands pl LLUOYAY ¢ ooydn) a3 5 O |y Olawl 5 b5 5 e 4 Ollo
Ly S 5 Lo oSG o) BU o 5 59, 5 Dnlam Sl go Ll o sl S3U 5wl 56 Olejle O sles
slajele (opl ol .:ﬂ.lfu.a 26 Ol AL Lg)li:.w) 03 g Sule @ 351 Olkayl 4 Olejle Sl
C}la..»): Ol pde 3 (ealdss o 5,15 Ol 3 oy, BY O g Rt Sy Ol pde Ol 5 gluls

AP O Ses 5 ol g5 T) Lsd oo Lol Lol 53 Slles 5 Sl o Jle Calses

o sl gla Kawsls 4 b 5 L, )13 ogee o e ol 5 b LS am) 148l ol sl glaans s
03l 0dd bs SeSe 5 Jas e Jeol slaabais I (SS w0, elge 1y meS el
ConSl i 3 LT i Sl e basb T (6 e Boo ol o) (saolims Olpte Lds slas sy
N L 5 o8 ol oS s WelS” oo Sloks laT,l8 5 LIl (bl ¢y Smnly 0 46
Cps aS b Clal Gimed pde b 3 b Leiits (OUT (la Kol ST 5 0l ke sl gogomi it o

J)?"Sﬁwb‘}:._{

Loyl osas idn 53 soges slazel 5 Olpde S amals daly Olge b iags s (Y+Y0) o\)&@,‘rfuuﬁ
@ olslme 5 sbas S ididey o 35 1y Lol 5 Shes LGB 4 Ol pite il D)y e lapllss o7 il 5
Olyea ) apde (Samls (iag3 ol Lpdp agee Golg 5 SIss 4 Oy 4 slezel a1l o g
Olgie b hmgss 53 (YoY0) OLKen 5 oyla00s S a (b ,ne S| oS g e 5 (6,05l (saT,5 Ole (Sl g
23 e (Sals paghe J o (s 4 bk 5 ok S a3 (F5s Olpie sla Seuls
&cg«:ﬁé)\:\)&duo)l.@,aqaj.wjiis 593 0l e &L&«f:b olis @Lﬁ..x:é-\:,; e
L Joles 015 5 (B (6 ) c(gn 08 (o Sl (5166 o sl s o sl S li S e LS sl sams
165415 Ol pde Sbsl w3 (G5 g0 (s)l5) (slapllss &8 S o ASTE O iy 53,8 oo 53 1) e Oladis3
(S Bl ol B 6 il Ll BB (65 Shas 5 (g, O gty b Ssls ) S S o b
3 SIS Dolal Gim ke Slsl 3 e ol Gl S il 05y 8 5,8 e an Bash !

Qs Gl e 53 (A35 Ol pe SIS sla Kot ooy (T1YF) O,Ken 5 oS Lo (glaalllas 5
Oy 9 sosee &,@wg cMJgéJ cL;)_Puo;l:J:E&LAL;:MiLZ S sls olas oo cpl gasl Lamsls
bl 7 S o ASTE O s S n Ll o gas e O e b e 53 bl 2B (Sl s g5 (6 0

35k dorl e (8l b1y g aS Tl Colal Gl il 5 o0 ¢ 55 (Sl Sl ol 40 4 55 O9eb O ok

! _Hondeghem
2 _\/an Wart
3 _Kim

YO



Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

agld QB Sl Glee dal s (S2e g emmeis (a g (e G5 Ol 53 45 s e LIS s Dol s,
3 Ol S Gl g o )3 o554 gl o) Selins mlaw 53 1053 (Sl gel GhoS g 3 Ol e
L ocbla=ls 5 slud 5 (g0 ST, 46.»!;))}{&5&‘;&3[3- wlla fagh 5l g PB Au .ol ol
53 (W7 (cule 553 SUIs) Wles g S ate (65548 Oledst Od pwlow sladaly g oylsl 5 Sl gabaily 5
Solal Cadlr b (gylal el Aol (Yt s Dle s 50 4 Sl i Dy oty 5 Sl (S gl HUS
Gl LSS Jde &K LB L5 1y ke (Sowls Calises slal 45 558 o 03 (glallls S Ll cilasstls
5 S o e ) Gl ol (ke Sl (5 S ] 8L 03 ST (il sehe Ol e Sl T3
@.,syw,gT}.m4:1)1Lﬁtﬁtémﬁwcb‘ww\j,uL;\”,"yduui:,ﬁu,-\,urmdﬂysu;@
LS 01l sl sl g2 8,8 e ) olaml 1 ey 3 Shes L) & B o & iy Ligy (s
Gy sl et le 5 Kawls sy oS sal p aSST 51 i e3)lse 5l (6ol 43 Ol e Slasil 57 das 0
S tass 53 S s si s 03,5 o0 )13 (ol Lan 5 (18 i Dl 36 S 0355 planil 3 2
plol (\¥49) cwle 95,3 oUls bu g &S o Vloanuls Candl 5 o508 Slods (il gwlw sladely 4 by 0
O s slazel Cdl ¢ ages Sladst CldS 2alS 4 LIS e Camdy ol Jes 55 il ads 518 55 ds
2l s bbbl dadlis 59 gl p Ll 5 oo 3 skws pl 3 gd e sloilabe u ﬂu}}ow‘)gwf).}fﬂ
S Wil M\;r_jswbﬁ)\f (s Sgs s gl Gl.:.a Swlw ol a5 b Jgs a5 2wV slasly

el 0 Oy SLIS” Links plol (Y4 0) 5 (Y4 19) Il s dSile 5 ' ikt o Glllan fo 5 ¢ 55 50

Sleslaul Lol pl ol ) crolSans 23 0l g ooleas! C-Ua; bl Olge b adms 53 (VF4F) O 5 (s ke
AT 5 Oloes Joass oSode 5 Cads able 35 (IS bl o5 Loy 4 2 & (S5 sy
a\.m@wu‘sﬁfwﬁé;,w&&Qtﬁb&\ﬁ\)QW\@)u)&uubuj;ﬂ;«,lbal{u.ﬁ\
3 (o ol .ol ab; J.:fi.'; Q‘Jiu\.ﬂ ‘5’:3‘} 6\.&@\.&} s=r 9 Cab- gs.’.}i'” u-iJ-U Q)jféﬂ u:“'“}}.’.
Olpde 68" W3 S Olo ¢ (95 Olpde g sl Kwsld 5 Jlisus s 55,05 b ingn Lo (VP01
45\))\.25ufuobhd\.&&uj‘Lg\sx.owv\hj\:ﬁc@‘j&-.\iv\q-%‘ﬁ))}}»&&d@ld‘ﬁ@}»&h
4?}5J)j.aJ:JQ\ﬁJ..a;.)L,a:él}gl&;:slw)L;La.x;i'\')é):hdjnaufgb):émmja&jum@}

~-’f.fg5‘)b5

03 ol ol Cplls Cnds i 5 Ssge Candy (g p e b slallas (VF0) OLSGs 5 515 (63l 5
e e sty J3ge Jelse das 53 oS Sl ol KDy By slaal sl plowil 0141 (A3 b0l sl
o sl Jlasl 5 pa bl 5550 38 o1 Sos 4y s 57 o Sl Samly @ 03138 ol el Ll
31358 Jlesl el 5 o Sla Somls 5 o e Loy § 4 Ok 5 30 Jalse 3 5 olasl 6l

ol LBl s 1y Cmnl s SV (ol 5 (gl Bilsr 51 01255 0 5 Bile laplin ) s DLl 05

! _sahling

\Y#



Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

uﬁrw«;.Jjﬁ-@‘A}Jﬁ)}h&)b&lﬂ#&ugﬁ-)%@‘kQ\j&@&‘@%)b(“‘ﬂ/\)bb&ﬂj
ol sl S s Il SIlde 5 o Sl (gl 5B J sl b L1 3 1y i pde  Kewsls sl L5 S
el sla suls” u&, (smaS b el DL 5 e LgLAL;:...iL.Z Ol Lgw OB oS 5ls OLES Zag3

Wl Ol (5130 plas 55 5 g 5 sl S

B9 R (ol w9

1l 5 5 s il s 5 S0 s) a5 Sl bl o Klae b @t leS G lsbl 1 bl e
26 3,8 o )3 0s03T 3550 oS s daw g alsl 3 edd gl Gl el wll & dil o A4S iyl
Slasbas plil 5 (b Jold a6l dnT bl ol (oS i oS L ST ey oS dly
bolis (sl Ogman o gy 5l o Ol S Ol g gl ) aelSams Ol e 5 08 5 b aly st Loans
Caltbee = shans 55 bbb 230k 5le 53 OT (G150 pomian Jolod ar  (sla S35 51 (SS kd o3lizal ba a5
loaT 4l (SLadS™ 51 s bty o L elian (i 1 oo 1)) e 4 5 Lol Y poms .l
o 33 4 515 bl Bl 5 s o Jole wl elian Gl 5 mes 314 edms0lejlu peliaa cps
bl Dlidos (5 1 50 Sl b 5 43 05 a0 Sl gy 2 3550 0y 555 Sl el ol OIS
Saa g B S 0 68T ek sl b ol ol AU 3550 55 58 pale 5 5148 35 8 e 1) b 55 )3

.v\iu&\)L;)'Lﬂpp.agtuéuul;j\dﬁ@.bjs&;aw.ulﬁ

ST oty ke Sl sliael 5 0L S b ol Glolaws 0l 5l Sole LT anals ST i3w s
..UJ}.: )K 4-54\.«# JLw Ve &‘J}-)Lﬁa&wb d‘ﬁv\.‘ Lg:“".f? LsLAwL.a.e BE) J}.,é;- )L“&‘b QJSY\.:) .\.&)l
dolg oDl 35T oils ale Sl sliael 187 jolie 5 Lal, bl Ol ki 516,80 4 (sliwly )3 Cpiomen
O:..ib}o@.}b)sJ..;_)..\Sc‘_gj:f:dfj.xﬁo;i\scw‘l;Qb):qwdufkjé\)bfob;}()w)
&S i 3 s SIS La ragh cpl 5 (s g anld Ol g Ol Glag ) 5 ae ) Hs ede CIlas 5 Al
bt amlan 55 s Ls Ol S ga Olse 4 (6,55 pLbl 4 Oty B (3 458 5 Aiedils O Sl

s S LS (S IS oS U plonil Olabl (1 5 803 amliae &S 5 oy 6 a5 pLbl 4 s 5

S5le s 3l eslizal b lg (68U 5 Loy (555 pLal o 4 Laosls casmlae WV plowl 5l cf gozma )3
34 b G Lo g (glaslin y codd olulid sla et la el ot (6l S plnil 15587 S anat
jlg,w,z;)wMuM,_.duq;o;y_wug,yﬁSaf,\;@&uuo@ﬁ-y,&@,L,;t,;
LS dloen 5 VOA 5L 35 50 @ sa o oS i 53 d 5T me 5 ey 6oLT &gl 03 o 5 OLiT 3L
T 305 O gie 4 OT slns 315 53 ol jon 4 ol ol o8z 3 ke o 55 &y g iy 3131 bl o o
03 L oslamul ool Balai gy 3l uslae g g 5 Lb eslazul (gl Sy 51O de OB 6l Ll O]

\YY



Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

b oslizal | gkl Y slae Je 1 oS i

OF p S S 39 Joo

G aaiS S dl Comir G 08
ke Lyl gl S Juye 5, Vo,
ke Lyl gl IS JL vy 5 Yasd
e L;J.:f: B|WALY 3, Yo,
sde 5S> Jue Yy OJ F o,
e L;J.:f: Juyy ) 0o,
sde 5S> Ju. vy 3, 7 o,
e R Jug o5 Vo,
ole ol &S5 JLa Yo 5 Ao
e S5 Juy O) 40,
ole ol G5 Ju e 33 Voo
e 85 JLA 3, VY o,
ks ola &S Ju vy 5, VYo,
e 85 Jl 3, W,
ke s JL. £# g VF o,
e Lyl lis S JLs FA O V0 o,
ke Lyl gl lS” JL¥a g Vo,
e ol NI % 03 W,
B3R Slaasl

Do b a0 e o 5 meliae Sl oslizal U zaSo pll 5 ls Oyt Sl (gla et onle 4 a5
38 Ll 2l pll 53 i Ol pite sl sl et L Y Sy G s O a3l S ey

s o Ol 1y 1558 WS s 2 b Galio ol Jube ) IS

Ol e DBl S s il § G151 S sl Cuwd 4 gy o Pogie 4 Sy § SN0l § oF (w3l ¥ Jou
oSl el 5 Al

o dOb il polian dgdn) w518 Ogaro

4ol SBUS) b poline
(4ol Bdus”) 4l yao (e p Y gd) (ot

p3 0 O o gl 53 sl T Sule

. - : —— Lolyar 056 o ol | 380050 pde (oolel 56
Eloe o sl Dl jhe Calamte ks Ll 52 S0 56 5 o2 5

Sy Colenl s J>

dmal> Ca.- 4 S56 lars b jleslinal

1 -Structural Equation Model (SEM)

YA




,Va‘)Lz—:' ;/..75.';' ‘Jl.w

g L Ol o Bt (sl a2 (O Sen 5 (b il gy

(4gl BusT) 4l ol

o dilo il pmolire
(84 Yo

dgio) w719 Ugodo
(oot

Q‘.\i}*ﬁr‘_;‘ﬁsbw nJL»j O.ﬁa)))ud‘

é‘uu,/@,&oul?,;éj:fw&Y;yﬁ

SleMbl 4 £ 13T g 58 55l sl

g yerads )5 Gl Clid

silwolazel g Coslal

L;)Uéih_g\.ulgi«g:ﬁw‘})ufﬂ\ﬂ)l

Olosenad Gladaly 4l 53 (6 1Ay s

Y e 0 5 ey

G sl b Calds adlo il

OS5 | wlinae Sl

gs“u:'«“)f BEgUXIRWS

[Gsvey) "}aj‘s,a;'v..:abu;‘.w‘;y}fﬁ

©olsl Cad

i O, Sy Sl 3l (5,8 sl

I 5Ly = sl 1 Sl

L;A:«-_w)'l.::»\g;é\i)é)'\ﬂﬁ

Olajle b Loy o e OMlalas 31 (g las 5

&Ble S, 6y

g)l:\d)ﬂa’-\déj_,ﬁéhwjgd)lfﬂ

e yd Hldy a4 A S

ol 30| Km 3 s 5

Ol pda (6l a3

40 g S S g Ay el

U"'L‘”J‘ S9 0 J\ s\.'..:.@a.abui.w‘

Sl ey ja rals S

e 1 1 (S sl

bz b s ey n @sen Jo oo
Ll 5o (S glaslilkal Zole 9 Tepte

Ole3 301 5 (" 05ls3 3l K

() i p o JLSiis Jra)ad n b ool 2 b gl go sl U1 5
Ol & it

WOl & g 25

ol sl Ll o s Lgaliuzoﬁ LS“'“L“"

e 2l Oy s T,

ol oyl b (g5ledbiam >

@1l slaslale 5l LSS

S3LAEE 5 () i Slaxl o alS

S SN Slads drw g

o e las ) sils leslana

alw 55 51 3 Shes (glaosls Jdos

o (Y RS

03ls 5 Sxwe ngl.»v.:.wai

Olpte & Jlizm s e slgn (25 5T

@lyats sla 5l 31 eslemul 55 OUST,IS (g jludiail 5

(8 5man i padile) oy 5 slas s 6,8 )8

E) u‘ﬁ.b JLZ::u_.) J\}.w LsLEJJ‘
oL,

Jbzms d s g e

6)}9:»”‘.))

AR




,Va‘)Lz—:' ;/..75.';' ‘Jl.w

g L Ol o Bt (sl a2 (O Sen 5 (b il gy

(4gl BusT) 4l ol

o dilo il pmolire
(84 Yo

dgio) w719 Ugodo
(oot

N5 205 5 ps e Ghle & Sluy s

bedl));u‘é,&;@)

LI e gl Olad claailels slol

u@mgu;a;p);dféﬂg

g3, abd) et i s Rl

o 5 Sy Fe

TS

@Q)yqaﬁaﬁghui)\f)uﬁ\

S s Slaskne 5 |3 (55leolis

Ol ke (slaiboy (0 8 enly

Lol 5> Slas Eslis
Tl

mﬁjgmli}djfudu&

£

Sz 5 GToS L5l (I il

6"—7'1’ CL.A )‘ )\.b_l;_r oslatw! K] bl

-\JL«.M..L o e g gs'l‘:’”’ L;Lho.k;‘:‘y-\' J;AK

ol bl by
P Ty

dibate jo Cnio Il drm 5 4SS

i s K2 5 b b Ly g8

IR PN S

d{f&gho)f)gm

axe 55 (61 (slarkais (glaasl 33l 55 sl

SIS S5l 3

bn iy 5 a0l Sl oy 0153108 3l

o U’J_\J'élv.aj 6)&‘».&
A

IFler 18 e e pke
laabie

G 5 b b e jaadS Sl b, B,

AU 5 (BT (2 ke 4 25

Ol 3 b Jobss 5 (bl bl

S35 e QU5

o e S (ol Sauls

Q\J.Lu\.n Jjg.l.«.c LS“‘))’ Uftij)‘

Ol g3 5 OLS LIS 5, 550 51 eslazal

ol g Lol b 51 L b5l S L5y

;w,\,gﬁw&g;)ltw

D b s )

S pte Ol ¢SS slow

a5 b Ol 5l e o Jasil 6515 4l

Sl dmen 5 5 (S5 il

Srns b Kol anu g

Q‘JiJ-A




IWeylad qrzmty Jlo g L Ol o Bt (sl a2 (O Sen 5 (b il gy

cebmiee

—n,

—— 2o - /— - ———a
—.q?w- 0 e 2
— 7 T e
// / ! / e T 7-—‘_\\_ .

- ey

1995 oo (> 95 -G 2l o ) S

oS lsl s 5 5SS 5l o 03,5T Y S 55 Slsl 3 s Sl @ a5 b (G (sdST (6l l3 se
S35 LSS sl 5 Loy s cslabe Hlases 5o LAST Slslp 5 LIS

el 0k i 0 5 F ¥ sla IS )3 L 5 41558 WS

I 03 Slopls Hlsse ys bAS

1 -
- £ 3 s %
3 ¥ % ol yly 9 8k b § 5t pll ] 3
:: '!3‘ iﬁﬁ“u‘j*i‘“ﬂd‘“’uz;“"f ,!i T oo i b AR i 05
B » { 4 P s 4 g (5T 4 Sl Glazale Juld , o 1; gt okl b s VOl
533 AL Lortond Solds ol Lsiigta LI B, T e e
1i1 EP R TS S (R
e Y i ';‘ S 059> b dad o e 1 55005900 D K -,‘_; L -
" N § R z'i a v-lh-oulb\-q.iun'u;ﬁb ° }g, —" JEY TN RS Y | ; 3’
iy i 3 S ﬁ.""l,."*\,-.'jlg_,!,nu)n ')i‘i ;i i ‘uv.nh_|i-“"!
{ .;‘i)t‘;l:;"‘a{ ‘“-::,:,l::j&;’h.o ‘_i.i '2 o ke glas 4l e, 3_?_!‘
; 3 ¢ A Sl I L Sph LN v F s ey JB 3
i‘%z’ki—{%i:}n‘;% Sy gem Pyt beanatl 2k g Sy s Fii? {::Z —*iw’;*':.“.w, = ’,:.
}-iiiii"'g}{n’%i Bia e e e gy i i 3135_'.).‘“'! fJ""'-"i.'.‘*%.
- "l.":j‘}}111:1\1%“”?'6}",)“’.“6"'“0,’“ 2\.}{5{ 2 4x—~:!-_
P NI ey e E 3T ] 15 3] 33
o —F B - 2% 4 DSz Y
SESIREE S R (IR oW LA SRR R £
29323 31115331 325543 R ek, R B o |
1 1»21\.;1{:: inyg u")“"'"""’u“""é"""‘”’ i- 13
s 2l A Py e palid . L2
3 3 ]’ 3 i i3Z GG e Glaeygd 0 J,n..a..n,...tu. 3 ;
St e 3 s bV it 3 -:m:::ﬂi.:;o':l:;w N’-‘“’""’ﬂ"'_‘“ |}M,5,L»¢N’"M
R it e (5399009109 JLaud J o Ly ke 4TI Sads e pheais

Skl glhidaly Ay 2 gty gladliin i1 s 3105 e g Cu pia
it ga i i 33l 5 g 51 3k

19155 5 Cuodl 4 d> i L— Guidd (GUS (5 ol Hldg0 Y ICh

A



1
A\l
A
a
A
%

Y

’Va_)u ‘/’—?u;r Jlw

i
i
|

|

!
i

|
|

{

T

Il

-
-
-

AL O ks Sl (sls il ‘;;/JL(.U‘;;MWL:MW

| b b sl
| PR
| POTRTORRS
Tl A g e
B s gy iy

B it Ge s

I et i gy ety

| [N

W atadi a8 vty
‘.4"'- WA 3 Ty e
[ R

I 45 bk o 7 S
B

. Ane A s ey

. B e A

| esin e b e vg
| OIS
.\"‘»‘q'nn,»b

| M oy ke i s
5 e e b
B s i s

B o

B s s s

| PRGN

W o iin b el ) g S

. e aind s M e f phy

W s e § S w s,
B il
I b e N 5 G il
B s o udina g b
5w ) by
| e
I e ) e S e
vt g ot - Al atdod
| POEOREY S
Tty gl B N
| JESTRprIRT
B by il saa
W e g ks
Wiy v ey 2
a4 e ke
B s nigass e
I Lugoat 3 s ke gt
o i g
it il ey S LS
T ey g e 4 Ldspant 331 guiy
B e o i fak iy 0 S
B e iy i
B sty b ad wa
| _pEvay .
b M g s s

o S e il

B i iy
B eyttt gy
B ohaty du> ke ias
B e v vy o, it
B 0 b e e s il g S0k ) by
PR s oy
B aiaif it
I s o by 3 by
oy g il ey Nl
B e gt § bin s
| PP SNPTRIN T}
e wheh o
B sy bl )t
iyl w myE et e A8
LY RO PN R ITEY
B b i docin
| FYEPR S
Wiy s oh ok
G sl byt 2 e
B 00 o i’ gt 450
b i g b
B s an g b o et
i Akl 1\ s
L vaae s Ao gl d
RS Wy I

A e 3508 AN gl

B ol ot o 3 b

| [ERRPORTI
Do oy R ln !
b sasels sl e
A s b i

Lawy wadegp AN B i hadie sl i

R S e
VP NS
o ol 2 I da W
R R TeT Pee
B St g by 5 et
e e kS
o T oy S s ey
B odimrvngibaih,
U e
i ity wathe A !
okl s et
sk byl
U caskahe ) Msnrblal y ks
1B i o ol i e b ks o S gl

(565" a5~k gl 3§ 51, o 5 ¥ S

B sl 0 22005 A Ol hoe

l.\.-.*u..wq.u‘- Mt-uaﬂﬂ 'a'}-d-o‘-hnm

W sans) ol el ll‘“uﬁ-u#” s | e e
pvaty b g a B et W sl by s g o it

[ JFRRNE ey s dhsy W e b Rrtgee e psile cafinli 1 s

Bzt 1 ] o g S

[ R PR T W i i

| JTTOre— PSRN 1 RN T W W T e ey e s

| RNTTRT R P,
| JTOE TR
W actoas

W cfiews B T Shaes
| P

| ETTRE.

B i a
.-lu--uu.«-lh,{gw
W isawmy s

| PUTT PR
By e
W2 s N b i
B G

U e

B oid ey it

W iiatr jiame

B g s ripady

om0 B

B v g

U e e i Jaihi
| [T

] Mt Sy oS
. Joe 4{.‘.14-; by

.wv R taniae ARl

B bl el

5 Inat g mpm ybe w oleynie

My 2 Jeihe i gl |
Tt vt foia e
b ke gl
o byt A R
e b e
2 "\“—“‘b-al‘-' Tt
l»;:f.t.,,...w...uma..

i N s g

| [ | TR
e Jeh by desgh LS b b bl b o) o e

B ol s b b gt T i3 s s it

B b e i ok ey 8 e

| PR AT

B s s v

Woois
VM ey
~N-..‘._A.

|EENRIE CLCC 1 €T TR

B ot e canadl sas
o S ) e

L AT & i v Ay i
PN e A Ja g

R

B s Jfhg v ad g
..-u»uhia.
e o B bl and
Al Fanobe il i
B
e e Al Ll b d e s
o g0 i S lie
B i ity
R Y B Ll
e ol B
B s iy 3 s
- 2l s
P ey DR R F
B ol and s i
L PO PR
wlts iy v e oS o)
L
- Sl LA
S T
B e 30 b e s i i)

1598 o (295 — Sldloo S1Og05 33 LA™ Slel 5 9 51 ;G £ Kb

\YY



IWeylad qrzmty Jlo g L Ol o Bt (sl a2 (O Sen 5 (b il gy

AP (MY "

e Ly ONrL O L ) v vy
™en
nm )

i)

ooy
L%

1845 Ko (955 — (510 218 510505 30 AT 91,5 g 51 5T dluwi 9 Ao 3 .0 o

oo seie Jbe LI 3 a5 09031 shitens (b ole Llowr 5l oslizal b g5 (5,8 o3l dke d b 31

QSL‘LG L;u)lf &bbﬂj}ﬂdu\» L eslaiwl (‘5)‘.7;-‘..» J-\A @HJ)‘)WMU;'}))‘ ‘u:»-bjjg: 6:%

SR RR2RREDE

FiRERRRER

Al ol SV 58 Gla IS )3 (g la gme 5 0k 5l

win o, ol ot T . o " €13 e
W N g "o A of ol S o, 50
\ J
By s PR 10 g T 0-4‘“"’ ornnu. -
/ . S %
\ . y o
- 8 Ter v -
sre_ =g
g T ovha o
e A bt B e - o — - —— s st -
s \ o
. nais T " . .
e o e
3w
- nass_ sume g0
- - Tomoe
oo G o i s 5 e
“Ton e Tt - - 00
s “eww 2
c:::’./ ey
> —aang
o
T “waar -
i ——— a4 bt “a
e
e
B
urm —ame e
- 0rve nrwe
PRy i i oo
R e “—v\ or
Ten 0w
‘IIMQ o 2 > e
< vooe " I'N’,.
Pl -
o —
~ i v e
arm_ -t
-h M-
ll." oo
B - e D g g -
s
7 \ oo
TR Tammderanr ne
- ¢ Sty
- - Ll L ad il -

o & il ol po b s Joho 1 K

WYY



IWoylost ipzmty Lo g L Ol o Bt (sl a2 (O Sen 5 (b il gy

e ™~ - - =
- - - - -~ R
R Uy 7404 B4k ze oty v
. \ w
sz
- oo
e
T . L
S e oy P "
e | "
e -~ —apie INAr M .
> Sess o
-
P oma2 wom
W, e B
P @
Ll p— - .
SR dnby a2 S Mgt P 7

i
. ,,.v—-%w_,o-_ oo -

- R, B A

e
25577
UL s i
P
~
-l e\ e s o
s s i b . g L
-
o e s4nr T e
w2 Aove o
- [ 4 T -

vorr
-
-
o 20 anal
—-ran E o T
= >n.20¢
" .
T
- BROLD Rt o 4 S
oo
e
_mam®
e ke

43¢

i

it 3

T-values polio b o Joro ¥ <5

55 (Gokle 5 (6,8 o311 (sladite g gemme) (ST Jie il (bl 5 (58 03100 (slade (gl 51 ey Cioenn
3ol ol Lles ges 5 ,me |, GOF astla (Yoo ) 0, 8an 5 sl jshate pl (gl 03,8 S5 ) p 390
3 e 0T sl 5350 2055 6K (asls ol ar o T o oy ol b 5 o ST 280 a0

il oo Je (VL CUAS 5 Oy Olis (ABL /Y

g
GOF = \R? « AVE

GOF sz b Joo b~ oilp b ¥ Joor
GOF | AVE R’ ailye
-Is0F - PV N ol pae s lae @IS
-y BINY Olpde 6y sla (Staolds dxuwgs
<IYAN <IVEF Py ds 2955tuly 5 (5 9mme clae
-IFAY “IVEY alns J> 3,505, b poe (5 leigils
“IAYA -IVE ol dihaie o158 0 o 1,5 og o e

< IFEY N4 G970l g Jluzus Jod o e

“IAY¥ “IYaA e a2l ol s el s
AIVEE ISE eSlee

50l &S T Sy /¥ 1z 5 /908 Uslee GOF [las jldie o358 o odalin ¥ s 55 a5 shilen

el Gt M e (688 55

\WW¥



Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

S 5 4o

6,8 Cien @l 1 6 08 5 Lol Sl 45 Wsls Ol Laesls el Jo b ol jap (o1 e03 56 O sann oS )3
AT l i en (VN0 a1 S 5 187 (gl 2 b el ol el OT ) gomnalis 5 63le o1l oS 000536
B ke das s oslrl S (63 S5 5, tl OT 4 11 LS 3 10 56 0k Sl s a3 55 50l (53 ke L)l
(S5 PN GG b oo g g slaas a5 B 31 5153 g ol AT 5L ol slae a3l b 1 056
Shai 3l )38 s Je 65,0, 6,57 s AS e |y (i g (6 0SB o s bk ¢((&\;J.~.o» 3
AT o s sl Hshie opds (il oL 551 OB 53 0B edijle k) L5 & G5B D i
3N 6S s et 3 s ol 58 bl Lo, 1 65l 35l g0 adlllan e ¢ oee O ke 2 S
Sl 53 @l 58 slae S s e ls Sl 4 a3 sl b b e ga Sl Ol e 4 ¢S 56 5 e

A& (s e (Sl s ) e

wir s F5 Olpde 5l 6l &7 sls Olas ragh ol laasl (glab > G| Slosl b sl s
3 e el Sty 5 e sk 4 O L s o (53lg Cue e I s S )l (508,
o ses shael ool olie Olsien 5 Sler slaiegy 5o S Slo s tdindls aSTT C3lis 5 Bl o)l
slazel Gl (55 Slaolile 555 0 Oly (YY) OLen 5 5y 51 8 4) (60 5 i S loks = o
LBl wbls Olid y (I 515 p3 e b Jalad 5 mlie janaset (68 poadl 3 Ol e &S L3S oa bl I
Cab g pin asla o (Gaslie s (65 5 Che2d & 51 515 (Fgn Tu e 53 (Gole BV &S s o OLiS bl o
S A8 o ASTT gyl s a8 (B 25T kT i sl Sy OV S e e 150lg0

g 4308 (5 S el L 53 b Sdlid 5 6 lsl Sl

23 Olpde & Lo oo oIl Sloj (osas slazel & das o O S ¢ IS Mol (glas bkl b pnes
(ol ply Bl @l ol Sy pde 5 Clid G JSSh s Cules 4 el Ol ,ed b Juled 5 mle janads
3 Sles ol & oo 4 ol (oS Sl a5l 4 (S0 Glaa i fus s Jde ol 6ol
wo ) 3 S pl 5,8 Spse bl Cadle s BL e S (S slasislas el 6 Ol
rU'z’ 05 bl sls 2als 5 eses slazel &, Gl Jes GOl skl ¢l alcilas) @ (=]
et i 53 O Ll Glbigy b ol G slaasl oS das o Ol Bl pl das s &) oS -

ol o
Slorte 510E o ol Ol on (3 ke (i S 4y ke oSS L sl e gl O 5 s T,IS o sha )

a5 315 b s ) Bl ls Ol s s ke 5 5L Tl 53 (68 e ol 21 Ol 5 T i€ s
stjg‘l'}) 9-\.:5@ g_JLiJ&.;jb' «Lﬁ’-w‘ L;;.‘?:)) V.‘,'bbb" ;.,JE DL ‘) Lﬁ'ﬂ}" O‘J‘.’."\" (1@‘?‘ Q\}S» ‘LS-MT)K d.g.;.w%

! _Cooper & Graham
2 _Ribeiro

YO



Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

Sealen g o (6 8 ol Sl e Uy 0> Loty T3 Cule)y 5,8 1300 4 Glojlo i 30T )3 o
(YN g s G1eSo 8 Sl sl b 4l (ol bl oo Lo plasd Tl 55 Ol S pe 5 (i
(2Bl FuST 5 mlis 550 ¢ addl glo 2le) Ole S Ol g oy Dleditie  ASTE L Lol (il oo
e i) Ll (b 53 Je 63,505 (655T 5 LS o e | 1hiean gl (Saslin 1 s s0Y
(ol i Cond (6,8 el 015 e i 1 (ISt b OT 0y (5l A3L) 2ily (sla s sl
Sla Seals Sl & bg e lsy 5 208 Ghle Olpde 5 28 AT p sudipr slet 5ok
el oSG S T, Glhas 5 sy cpl il obj,l GO s ((gladke B2 5 (0l pu Sy e
Loagrise 55 1) (2aSle ol (655TOb 5 03,8 b symmeatin] 5 wliws i Cobl &S5 4 (631 55 m (oS

(Aidu oo W55 Jows (Godomy Lguu’:'“?.

) el ol bl yen Jiams S1aSo Slosl b G ol slawdl Wlizms Jpd Cu e b b1
s S S 53 63, Sasls oSG Olgea |y (s d c555l & 6olp ol e b Jias
5 alss (e (68 el sl Kb (B Sole K B 6 () pnenls 4l ST 0 i el
Sass ol (0L 5 8 0 Sllllas u5le) diadgn SleSo 5 Sla sz )le b smad .ol (Slojle Sl
e (65T 5 Lol el (e 2on b (glosls sl s Gudli 4 bgie (Jlizes SIE s Cdb e oS das e Oli
93 b5 S pioes i) (glaibate Sladiie b olize (ki s (sl Sals 3losag » ST s 5l

ol atigs (Ol S Ol g

OLE (V1305 o slgri obhite pl ¢ Fa3 0l pte (6 (s s  Sawli ol atiin o1 b 1dde (63 0,8 Laly
Sl e le ulal 5 Olsde ol (Y cCwds s 55T (lao,ss 53 osmas [osn g osls Jubowi slads)le
GLolole sl 55 () wesls Jgn daly sl (F 5 aglosls Cudlidn 5 (S5 S Slads drw g1 ous
53 ‘5.\,,5\5(.}1&{14{41),@)\&; eSSy Jlsw s dsos 03,y opl 3, Shes diadgn Jiol 6l Sl g8
gl dign Sy pde Gy b 51 e sl 5 ODIS SNl Oln B 503,57 Jdd o 08 Sy lands
b oheas ol Gaadl .ol Ol e dius b Ol laad o alax 51 o Sonl 5 (5 smalde (a3 o 2alS
e SIS 53 Glles wudlSe S Olpea | (gppmecdller (e 4 Oie s oSl s
3 see slazel bt ol S5t Sl el ST G 6 o Sl OT 3 6 (63,8055 4 e i 3L
S s e O Sragy cpl Gmeddlle (o5 Sy e 8 o szlr b s Dol Slads ST |
5 ple paras 5> S il g e Sk o esls o cul il b swSTl> (Uéj T,

iy 4316 (58 el (o T35 5550 53 (DL & Jlad st Sl

b (Vissd poslgiy jsbte bl (G peeldlde (il glilu 4 J sl opl s 55 Joe 38 sl g

e ls OLlE (Y ey e LK Slulis 5 Slods B35 e Lo 6l p ilailaie Sle 55500

! _Boyne

\YF



Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

o353 S sLast o IO 5 IS 3T 055 b 0l e 5 Shes o551 53 SLIKE & St 5 2 Sy
ool 6K ol Ol T oSS 51 e Sy ol Lgiess el b5 Olsea (Sluyleds 55 Slae
Culo,y sl p 1) S rU&J Cas g phn (Ll 5 (haTHI8) 035 Lism b 5 03,8 Joks Jromiw b6 o ke

(33le oo )l gl gl slags ol 5L Sl 5 Ol g =

o b s oal LaBl Canl Ol ke sl Ol (slaad) go aboor I (slaihin ollen 518 o Sy ke
o S aSo 53 63,815 Ds o S Olse 1y (1S g Sy ke GLOLSS 5 S jeme 2 ke sla Sl
53 4Sd (5 ol v Sl Joally g2 Sl (65 1 ?Jf 038 SOlaadl 3w 31 0T 53 68 (63,805, 448 o oy a3l
b o Lne o Olaits 3 Ole (ol Blon bl 5 (et (Sla) 80815 & OWST ol aer 50 sl pite Ul 5
Sl (shailate dn g (551l 4 ns 0 OLE ragy ol (Y0 1)) p3sl 555 ki IS Szl b gt
5 TS bl b)) slal 5 alil (oLl Sldtie S Gaes <S55 b Ol e & 350 Gl
3,58 515 S (Gle s |y u.nliz..»;&ﬁ GoSer sla, 8 55l (Ol S Oliw gd 5 Cames uf..\.:flﬁ
s Ol glaad o dor 1 (g mn s (Sl Kiwls drn s ol (o g ke Stwld anshiten 1 b 53 e
Ol 1) (5 o Saumls drm 5 (Cu pde 4 Seoli S oSS 51 g b it cpl (slaadl .ol O ke
b g0 Jiloo oS o L5 55 ke OT 3 &7 (63,80 5,5 4 kS (op oy i3k (0 g0 SIS (SLl0L oS5
T ls0ls Slllas Aile eses w53 Sphy ps SBO sl U gear il 05,5 SLl 4l sless
— s eblid g4t m gleansly 5 8 55 aeS Pl (5sTol & das e OLES hags cpl (Y2YY)
) (dteain s gla Kaoldn 5 ( oy Sladzion b ool cpl a3 ol s (6557 5 Lol 6l (059 ol

Lol g (ladkets ol 3len 5 (codd) O e Sy ke

(Y e sbo shor 53 (6 ) (Slashiazal Lol (61 ((Samgls Sl Sl 1l (V2555 on Sty Jshe ol
G Sa 2 5 g 15 JES|  ASTE L el bl (ghs il Al sl 4 (s GOl ol
ol Jes (Sl 5 10k ) Lay e gleatle 4 Liyl Ol e 5 Slae oLl Ly (F 5 ¢ dous
sloul b g 05,8 b (G1,eSe 0N (651 zah &K 4 glacile 5anT Goy93 &K Sl 1y (6 m )y dru s 3,5,

u\.SLgau,:a...m"CJJ.A.LLdﬁ‘))bc;:».{‘a-Ctb.aCﬁf_gj:u)&h"-)gcﬂxc&b&))‘g;aﬁ)

S Dl>Slo
Ol o eI lio

UZJ& ‘)‘QM@WJJA’J ‘fﬂ;@ch)ﬂ 3 grun Z‘_,’.»L'J: u:‘JJ &_g:thv.wG B e L.ajn)hﬁ.\.:.» :6jb r_,.@.a.a

A e ¢ GUS ) 5 5 gams 155 08 i 5 40n s 5 (s 0 PSS ¢5aLT ol ) gy gomm LS oMo s (ol s 58 oy

1 _Ostrom
Z_\/an Wart

\YY



Wosled qrzmy Jlu g L Ol o Bt (sl a2 (O Sen 5 (b il gy

S g 1l

o Sl DL g D a5 bl a sl Oyl 1 obles S S8l 53 5187l (sl ol 41 et OB i 5

o 2ol

i3 S5 oS 1y gmdlin 3L o O i 5

ST (ot g

s zze Creative Commons Attribution 4.0 International License (CC BY 4.0) o)l o jsoee oo dllie o

3 e (Qlf)a.\;#ﬁj@wc\f&/aa{g.\j\;@jl?u B gugau)ﬁ,aﬁ&,@j ‘wwlc5)|f¢flﬁ\ coslizul ST ol

S et |y OT (Dl o sloul &y s )3 5 s 1,1 COMMONS Creative j s 4 L 5o &G cdat colin Lzel e
ol clloob
Al gr O b o (5316 (Sl Sls 5 0s Site Slaa > LMo 4y Loy e (slalesl 350 53 5L

ok 03Uzl 60 0535 U5 ladee dhosr 51 A) o stimn g sla)l i o a5l 53 (U1 350 5 0L Gl s 81
5650 S e plas ol 0 o3lizel cale (glgmmn (235 b gulS e cbosls o 5 4o ol A5 gl (o san g
Clodd 45 S Sl 08 A 5 Lo g5 cale Slesanss

Oyl

Ol e ol =MA Ol s sl st =CSM 01 s Kawwle =MC
) S b (O )i g5

d-lg ¢ oDl :\J'Toli:.;'bjl (250 ‘_;)l.'\fwh.b;'-j(_;ﬁfﬁ.«aﬁ Ji.ﬂ)f) 95 Cupde atiy a1y 08 6,55 SUS s 5 mn
5 dm S S e (Slaglin 9 kel Olalas ¢ o gae L;JIKL;:.AJ»' (Jols Ol s e 5 ST 8L, Ol g Olids 5 sle
pourkiani@iauk.ac.ir : foa! :J s sdies 5 .t Gla S Aoty oDl 33T o&ils bkl Ol ol Slajle (5,850

References

Akhoundi Bonab, H., Mousumi Shojaei., Z, Pirkhaefi, A & Mehdi Pourmoghaddam, M. (2011). Investigating
the relationship between managers' locus of control and job motivation of employees of Islamic Azad University
of East Azerbaijan Province in 2009-2010. Productivity Management (Beyond Management), 5(17), 33-51. [In
Persian] https:/sid.ir/paper/181876/fa

Asadi, E., Kushki Jahromi, A. R., Banshi, E. & Sadeghi, R. (2020). Iranian public manager's competency
model. Interdisciplinary Studies on Strategic Knowledge, 3(10), 197-226. [In Persian]

Bian, X. (2024). Enabling innovative governance: Ethical leadership and digital governance. Business Ethics and
Leadership, 8(4), 139-151

YA


mailto:pourkiani@iauk.ac.ir

IWoylost ipzmty Lo g L Ol o Bt (sl a2 (O Sen 5 (b il gy

Clark, S., Dowdy-Hazlett, T., Cooley, M., Rogers, C., Chikwati, G., & Yancey, D. (2025). Exploring Social
Supports Created and Maintained by Transition-Age Youth: A Thematic Analysis. Child Protection and
Practice, 100215.

Cooper, A. W., & Graham, D. L. (2019). Competencies needed to be successful county agents and county
supervisors. Journal of Extension, 39(1) http://joe.org/joe/2001february/rb3.html.

Cortazar, J.C., Fuenzalida, J & Lafuente, M. (2024). Merit-based selection of public managers: Better public
sector performance? An exploratory study. Inter-American Development Bank.

Danaeifard, H & Eslami, Abbas. (2017). Analysis of factors affecting the formation of citizens' expectations of
public services, Second Annual Conference on Economics, Management and Accounting, Ahvaz, [In Persian]
https://civilica.com/doc/671555.

Farhadinejad, M., Leilidoost, F & Hassani, M. (2022). Examining the current situation and drawing the desired
situation of the appointment system in Iranian government organizations. Organizational Resources
Management Researches, 12(2), 85-110. [In Persian]

Haghshenas, M & Nargesian, A. (2018). Identify the reasons for the interference of politics - Administration of
the Islamic Republic of Iran (Case study: the relationship between the executive and the legislature in the years
2009-2013. Iranian Journal of Public Policy, 3(4), 151-166. [In Persian] doi: 10.22059/ppolicy.2018.65595

Hondeghem, A., Steen, T., & Torenvlied, R. (2025). Merit-based selection, public leadership, and trust in
government. Public Administration Review, 85(1), 45-60.

Gooden, S. T. (2015). Race and social equity: A nervous area of government. Routledge.

Johnston, M. (2022). Good governance: Rule of law, transparency and accountability. United Nations Public
Administration Network. UN Millennium Development Goals (MDG): http://www.un.org/millenniumgoals

Kim, M.H., Li, H., Holzer, M & Zhang, M. (2023). Public administration research in Mainland China. In Global
Encyclopedia of Public Administration, Public Policy, and Governance (pp. 10517-10525). Cham: Springer
International Publishing.

Kim, P.S., Van Wart, M & Lee, J. W. (2024).Public leadership competencies for digital governance: Evidence
from comparative public management. International Review of Administrative Sciences, 90(1), 3-22

Mergel, 1., Edelmann, N & Haug, N. (2019). Defining digital transformation. Government Information
Quarterly, 36(4), 101385.

Meyer-Sahling, J.H & Mikkelsen, K.S. (2020). Public service motivation and public sector performance: A
systematic review. Public Administration Review, 80(4), 550-566.

Mozafari, N., Vaezi, R & Koshki Jahormi, A. (2025). The Challenges of Selecting and Appointing Managerial
Jobs in Iran's Administrative System (Studied Case: National Employment Administrative Organization).
Journal of Human Resource Management, 14(1), 64-84. [In Persian] doi: 10.22034/jhrs.2024.195963

Nazeri, S., Taheri., M & Abolfazli, H. (2025). Challenges of meritocracy of managers in Iran from the
perspective of governance development, Management of education and development in the digital age, 1(1). 86-
74. [In Persian]

Ostrom, M. (2011). Developing competency models to promote integrated human resource practices. Human
Resource Management, 41 (3), 309-324.

Ribeiro, A., Amaral, A & Barros, T. (2021). Project Manager Competencies in the context of the Industry 4.0.
Procedia computer science, 181, 803-810.

Seyyed Razi (2004). Nahj al-Balagha. Translated by Dashti, Mohammad. Qom: Zuhd Publications. [In Persian]

Shahhosseini, A., Sohrabi, S. & Salimi, G. (2025). Analyzing the Competencies of Government Managers in the
Age of Smart Governance. Journal of Exalted Governance, 6(2), 117-146. [In Persian]

A


http://joe.org/joe/2001february/rb3.html
https://civilica.com/doc/671555

IWeylad qrzmty Jlo g L Ol o Bt (sl a2 (O Sen 5 (b il gy

Stiihlinger, V. (2022). Changing Competences of Public Managers: Tensions in Commitment. International
Journal of Public Sector Management. 13(4): 333.

Tasdighi, S.R (2025). A Perspective on Islamic Management, Tehran, Islamic Propaganda Organization. [In
Persian]

Van Wart, M. (2022). Dynamics of Leadership in Public Service (2nd ed.). Routledge.

Van Wart, M., Kim, P.S & McCarthy, A. (2025). Public managerial competencies in an era of complex and
multilevel governance. Public Administration Review, 85(2), 214-228.

V-



