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Background and purpose: Deviant behaviors within the workplace have emerged as a significant
issue, garnering public attention and fostering a detrimental psychological environment. The purpose
of this study is to identify and prioritize the dimensions of employees’ propensity for deviant behaviors
within the Iranian banking sector.

Research method: The current study was conducted using an applied and mixed exploratory approach.
In the qualitative component, thematic analysis was employed, while the quantitative segment utilized
the Analytic Hierarchy Process (AHP) method to facilitate the prioritization of dimensions. The
qualitative research population comprised twelve experts until theoretical saturation was achieved. The
quantitative portion included employees from both state-owned and private banks, and Expert Choice
software was utilized for the analysis of the quantitative data.

Findings: The findings revealed that the facets of employees’ propensity toward deviant behaviors
could be delineated into five primary dimensions and thirteen organizing structures. The application
of the Analytic Hierarchy Process (AHP) demonstrated that the highest weight was associated with
dysfunctional behavioral orientations (0.39), underscoring the significant role of behavioral and
attitudinal factors in the emergence of deviant behaviors among employees.

Conclusion: Deviant occupational behaviors within banking institutions are primarily attributable to
the behavioral and attitudinal characteristics of employees, as well as inconsistencies existing within
the organizational structure. To mitigate such behaviors, it is essential to do targeted strategies that
encompass cultural transformation initiatives, employee empowerment programs, and governance
grounded in ethical principles.
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Introduction

In recent years, issues of corruption and misconduct have emerged as significant economic and
organizational challenges within Iran, garnering substantial public attention and fostering a negative
psychological climate across the nation. The banking sector, as a vital component of the national
economy, is particularly vulnerable to unethical conduct, which can erode organizational performance,
undermine employee trust, and compromise overall institutional integrity. Acknowledging the
complex and multifaceted nature of such behaviors, this study seeks to identify and prioritize the
dimensions of employees’ inclination toward deviant workplace behaviors in the Iranian banking
industry, with a specific focus on Khuzestan Province.

The theoretical framework guiding this investigation is the Conservation of Resources (COR) theory,
which suggests that individuals are motivated to acquire, retain, and protect resources. According to
COR theory, stress resulting from resource loss can catalyze adverse behavioral responses, including
unethical or deviant actions within organizational settings. Gaining insight into these underlying
mechanisms is essential for formulating effective strategies aimed at preventing misconduct and
promoting ethical governance within banking institutions.

Research Methodology

This study utilized an applied research approach with a mixed-methods design comprising both
qualitative and quantitative data collection techniques. An exploratory sequential design was adopted,
beginning with qualitative analysis followed by quantitative validation. During the qualitative phase,
thematic analysis was conducted to identify underlying patterns of deviant behavior, involving twelve
expert participants selected from academia and experienced professionals specializing in organizational
behavior and banking, until theoretical saturation was achieved. The objective of this phase was to
systematically categorize behavioral, structural, and managerial patterns within the banking sector.
In the subsequent quantitative phase, data were acquired from a sample of 626 employees from both
public and private banks, utilizing a stratified simple random sampling method, with the sample
size determined based on Cochran’s formula. Standardized questionnaires were employed to assess
the propensity toward deviant workplace behaviors (DWB) across multiple dimensions identified
during the qualitative analysis. The data were analyzed using Structural Equation Modeling (SEM) to
evaluate the proposed conceptual framework, and the Analytic Hierarchy Process (AHP) to prioritize
and assign weights to the identified dimensions. SEM facilitated the estimation of both direct and
indirect effects among individual, organizational, and systemic factors, whereas AHP enabled a
hierarchical ranking of the dimensions based on their relative influence on employee behavior.

Findings

The qualitative analysis identified five principal overarching dimensions of employees’ deviant
conduct within the workplace: (1) non-functional behavioral orientations, (2) misalignment between
content and actions within organizational structures, (3) inefficient banking system infrastructure, (4)
the development of mechanisms aimed at deterring deviant behavior, and (5) governance mechanisms
designed to counteract such behaviors. These five dimensions encompassed thirteen subsidiary sub-
dimensions, capturing the behavioral, structural, and managerial factors that contribute to workplace
deviance. The Structural Equation Modeling (SEM) results demonstrated strong interrelations among
these dimensions, characterized by high explanatory power (R? values ranging from 0.50 to 0.93) and
an overall model fit (Goodness of Fit index = 0.627), thereby affirming the validity of the conceptual
framework. Notably, non-functional behavioral orientations and organizational misalignments
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emerged as key predictors of deviant behavior, underscoring the significance of individual attitudes,
values, and role-related conflicts.

Furthermore, the Analytic Hierarchy Process (AHP) analysis quantitatively assessed the relative
significance of these dimensions, indicating that non-functional behavioral orientations held the
greatest weight (0.39), followed by content—action misalignment (0.27) and inefficient banking
system infrastructure (0.18). Conversely, the development of deterrence mechanisms (0.10) and
governance-based interventions (0.06) were assigned lower weights, implying a more indirect or
moderating influence on employee behavior. Collectively, these findings suggest that individual and
organizational factors predominantly drive deviant conduct, while managerial mechanisms primarily
serve as corrective or preventive measures.

Conclusion

The study concludes that deviant behaviors among employees in Iranian banks are primarily influenced
by individual behavioral and attitudinal factors, as well as intra-organizational misalignments. Although
managerial interventions—such as deterrence systems and governance policies—are essential for
moderating these behaviors, their impact is comparatively secondary. To effectively reduce workplace
deviance, targeted strategies should focus on cultural reconstruction, the enhancement of ethical
capacities, and the promotion of governance practices grounded in transparency, accountability, and
fairness.

Such interventions should be implemented in a systematic and continuous manner to cultivate an
organizational environment wherein deviant behaviors are gradually supplanted by ethical, responsible,
and value-driven practices. The integrated SEM—AHP framework presented in this study offers both
theoretical and practical insights for prioritizing interventions and allocating resources efficiently to
address the fundamental causes of deviant behavior within the banking sector. Ultimately, by addressing
both individual and organizational determinants of workplace deviance, banks can fortify employee
commitment, enhance organizational performance, and strengthen overall institutional integrity.

AUTHOR CONTRIBUTIONS

Conceptualization: Mohammad Bagher Jafari; Methodology: Ali Taheri Heshi; Formal Analysis:
Sirajuddin Mohebbi; Writing — Original Draft: Mohammad Bagher Jafari; Writing — Review &
Editing: All authors; Supervision: Ali Taheri Heshi.

ACKNOWLEDGEMENT

The authors received no specific funding for this work. We appreciate the anonymous reviewers for
their insightful comments.

CONFLICT OF INTEREST
The authors declare no conflict of interest.
OPEN ACCESS

This article is licensed under a Creative Commons Attribution 4.0 International License (CC BY
4.0), which permits use, sharing, adaptation, distribution and reproduction in any medium or format,
as long as you give appropriate credit to the original author(s) and the source, provide a link to the
Creative Commons license, and indicate if changes were made.

AD



1 o et ol dlo e 3T i Sl wbie
PUBLISHER’S NOTE

The publisher remains neutral with regard to jurisdictional claims in published maps and institutional
affiliations.

Positive AI Statement

Artificial Intelligence Statement: Artificial intelligence (Al) tools, including large language models,
were used solely for language editing and improvement of readability in this manuscript. The Al was
not used for generating ideas, data analysis, interpretation of results, or writing the scientific content.
All intellectual contributions and scientific decisions were made by the human authors.

ABBREVIATIONS
DBs= Deviant Behaviors RC= Resource Caravans VPA=Verbal and Physical Aaggression
AUTHOR(S) BIOSKETCHES

Ali Taheri Heshi received his Ph.D. in Public Administration (Decision-making and public policy
making) from Islamic Azad University, Science and Research Branch, Tehran in 2014. His research
interests include public policy, public administration, and organizational performance. He is currently
an assistant professor at Ghazali. Corresponding author: Email: dr.taheri@ghzali.ac.ir

Y4



FOAY-VIAS UL /

YAV =YY f s S ST sble

s |y BT Jommd Silud! @il doliad

VEF g5 F sl s et il s

VP e YA Eb 20ty Homepage: https://sanad.iau.ir/journal/thr

VECF g 10 Gl o eid iz

\-\'—AY“WA?UL@‘FU):

Ol gl GACl Caxo yo Jrd S il (sl yldy 4 LI gl 5 Sl (Sidd ) 9 ol
"o I Tl e S Al e (5 iz b e

O el ¢ ¢ ool 33T o305 (025 ol g s e 05,5 )
Ol s e Ik oKtils (lu pdaos S X
RS - P Wy GNPV - N PR VRS g ¢

ous>  dlio Sl

35wy o ses SIS AK ) sb 4 ol S ogr Jdme 4 IS Loz 53 3wl (sla )l IS 9 A Ao g5
ﬁ‘;b\;g\é.ﬁ{@’)}&bucuﬂ}}:d‘g_.}M.C,.w‘aJ)ijﬁjQ‘)w@\})f}obf% sha s s

il o Ol (IMSSL s s i 31l gla ki 4 OLS,I8 4 biul 09

o

S S 52 oS b plal ST abeaT Dy g 4 5 (63,08 con bl Sl ey 1 GaRRT 309 e
e 3 >

o ealizal slal sy Il sl AHP) (ol jealdes Jdowd AT 3 05 (057 33 53 5 Osann Jeboi 51 g a0
Sl 5 F33 eSSl OUS IS oS i iz g 6 5 pLBI 0,3 531 51,8 VY gy AS amelr T

, Suad, 5 glls

A oslial Expert Choice ,ile 5l oS laesls Jdoi 6l 5 iz g o L2 Ly
slays, 4 0S8
s s Sl
_ = sl asldhad L0l )

el il (slaslby 553 OUSLIS 5 55 5 oo,y ulse sVL Cmnl Kby S ol (1¥4) © -

okasOle b o5l VW 5 Lol da & LIB s 31 il (gl s, 4 OLST, u;;_\; slal a1y OLES cil:ﬁ b €8

(AT s Gl
AY-AF 0 F

S, 5Lt 5oL 3 K5 5 ol Jotse 1 ol baee eSSl s Jas 31wl sl k26 o doma

é. . . el

5 OLSHI8 (giludiadl g ¢ (Sa b (g5l sadwln ol (’ﬂ ayls ) ol 2als ol s Sbjledg s
N . . @M«l:lea\iﬁJb
b}&‘f‘wv\.k&)ydu))md%\d\& Sl

AL Cmis ¢ i Jaes ¢ 31 il (sla, 5 (Sl (S 0519

ol 4 & 2y 50 CCBY-NC 4.0 a1 8L Gollas 33T oo 23 Sy g 0 allis o) SLESH ol ok 55 0 (3hate dlin ol HLis) 3 i _ale3 VFoF © @cm«wrk

1 s 0 ks 55 %
dr.taheri@ghzali.ac.ir .
ORCID: +++a—++ 1 4-0FFV-40:A

AY



\90)@‘(}\.@}:;}\.&%}:{}-"&}#&@‘6&

-

400

A5 el o S Olgm ul 53 Ol 3le bty ol 51 (SG w05 el il i 1 JRE 1 il (sla L,
I (OUS LS 51 g 5 BB oy oS 3l Olas dae)S 5 e WVOY Ol (Y4IF) SN 5 LSS (6, ()5
9 gk OVPD (S p Getos (Cpimmed (Lles S sdaline 3 (6,8 lalases j3 1) Je 5 (6355 (Ll T S il
selie gl Llos g 555 Olejle 3 il slajlidy js  dals LSS S Loys VE oS 55 0T Sl oK T e ylS°
Lolle jlael 5 elaml wlo w3080 2 5,505 sladely ¢ 3l il (slayli, a5 3505 ST Madln Slalas s
il slaylsy (Y V) O 5 SoUE S o s bl L (Y YTTeKi 5 b (ol o Y YY) 5 Sl )byl
SUlda 1,1 dle el J 58 b6 o olazml Lo 5Ll il G5B ol S iz 8 a5 Sl SV L5 el g 5 o Jols
sl p s SV (gla o ¢ olazsl CSL oS Liiae 55 (Yo 9) ob&wﬁ,g){g (s s S (6l 805
Bsd p o mmn Bl ol Glasly (g0 0] 53 (bl slazl Gla S35l b ol L plae &5 Slasliy ol ol (S o i |y

AV YY oL 57658 5)

wly ol b, o dad sla lases 53 QLS8 3l ol (sla )l S il acsls Oledl 5 g anlllas s 55 Olade I (65l
osleiuls g @s;\%}gu sled i 34 QLS8 B il (sl L .(Y~\Ac()\)l§~=3°\;}§t~) 33l g0 3505 Olejle
e Olpl 53 YOIATOLSs 5 5 ) 358 o LSS 5 0l e Ol Ll Camds 5 bajlin 2k 4 st (5,5,
Slsats y GodiasOlE OLKin b o3 Batis slud 5 ale o SSTL 0kis (g lls Yoo e Bkl Ll OS” Jle Solilsws
(5ol el Cand 51 (36 LBl Slalss ) (Y88 (oY 5 ool eiB) ol Sl Camis 3 133lud Sla i O3 9
Chlim (6555 5 s ¢ bl 25 ol Ol ke 5 OLS IS Ol (SO 5 gl (5B 5Lul 5 claesls Codlad 5 Ll
o (sl s o S e il (sla sy 4 0SS (218 5 jise Jelse o lulis LG 3,05 (336 ( COR ) mbue
elie 0303 SIL At Ll b 5 OLS ) 487 ST oo Oy (6555 gl s 4,1 Ol (5,180l i 3 il sl 15
530S Lgs Jugte SO b G568 layliny 4 LT Ol b Lis ol Sl o o (elaz | b ¢ Jls ) cg5b)
Sl gl 4 (il 8 0Kl s 23 sllas mlaw s oy 5 Glejle e 8 lej e (Y0 VY01 Ken
(VY O 5% 58) AL o alS

slazel talS O g ‘_;lasjz...f sladels b Jaxd Dbl ol 5 "y das o Ol ssS u_iyb rUm 3 a.x.i,(\?d\ e w)
Sl ol oo (b ) ol Sl ol on (62l DL Cames ol 3L 5 a8 o 5ol (slakiy pa Il ¢ ga ges
O et e ol ol (65,6 Ol SESTL 55 Jas il glaslisy 4 LS 2l 8 slel (a5 glalis
n p Ly i 5 Gl ol ol 05135k (Slatnlw drm 55 (Sls L1 5 o« DBl ol SIS 5 (65l (6515 sl
2 e Bl Gy Slosl a5 b ey ool (65 Bl 4 e 3,8 515 5548 (650l i > 3l
U Ol ke (laaly Ll 55 on 063 )8 Jaie 15 S g0 <SS Ol 3 Sl 585 05 5 (oa sie slb 4 (COR 6,5 55
Asl Sl Oy 2als g e @Ml Sl @t.a o pde sl

1. Deviant Behaviors
2.Jiang & Lin
3.Jeha & Singh

4. Vitikaji

5. Sguera

6. Hirsh

7. Guan

8. Hu

AA



Ot S5l 55 3l el sla b Ol Sas 5 5 i

S Sl
SNl sy yld,y

el ol &1, (Y00 9) o,ije_gg?bj: (Slile s phis byl Sl e (gl p g op 5 2o 5SS
Gl i yedte & 355 s em O, w5 ol Jlesl Olsie 4 Jid Lo j5 B il gla b,
5513 A8 Olejlo slasl Lt liils, 5 selaal oy (o310 blive s Llate 503 5 Olajl 556 5 3] (slas It
o L1V (K3 5 NS (6 Kl ¢ i LT Al Jlasl a3 i Sl ol (slaly cpimman (Y0 VY O 5 5)
C,>‘J:...~\@O‘jdﬁgbjbd‘s\fﬁ‘&h)@).(*'*?cy_}?U}MU)Jbﬁdh)yc)bjb)al.h)):ﬁﬁb4.:45.3)‘)
sy (Y Y OIS 1303 g0 0Ll Sy e (sla Jasll) s 558 03l L LIS 5 Olal ) shie 4 Sl b sla
L5 oS a5 Olelo AT ys s ol damSle L6 5l 5wt o agarso g U1y 0lejle Slsy Sl Slesle 3l
e 31 Bl la,lsy 51 56 gls aupa (YWY O 5 TSI das w5l 3 Coda (gm0 |y Ol 51 Jide o
OLS I8 5 1 50 sl au o s Ol sie 4. s OLES (6,2 Cowlim OT & o b Ol jlov 0l s a5 ol LY
3T sl s s Sas 5 605 0 p e ladaly (ol (slasl s Ll Jlu 3 SV 3)Ue 00 3 pd (S5
)'l.,ujlgu...ul4{‘_;J;;zﬁJiL,:‘xﬂ@@)glfﬁ\éu,ujjlou;ujgS@ujf,u,lsd”l@_w‘(\%?)ob@
Wl o5 3 ooy ainly G (Bl gl Usls ol (ST (6 A ss 5 i (oo gy el b e SIS
YY) 4”\7%5\.’9) Aol azdls gL b5 S S

&b bl (5998

5 B (Ol tl 2551 T (gl 1w T il nn 53 35n ST (5 it ol b wlia 51 Cblis o i
Sl Sl 5 o5 el o IS il 0 pm iy 8 daome 5 8K0n 351 13 sl 5 b ol ST b
SNl b 55 b o 300 oo S (VAAQ) Jphila ST on Bl Lo Ol dan o gust )3 5 355 (o 4 S iy
Bl AT ol 3 1) pege L2 el JSC5 (gla @5 5 s Olejlu 5 a8 e g5 Sladilsh b 5 edianily
s o Zow 1 (63 5 pebann 4 o S i a3 41 )l ge ol BT Sl sl O St gy alinbie o gyl b eS
b 5 Slajle ity Ao 53 53k (2580 O gl 8 Ol e s st gy 35 Sl ST ) gl Sl b li 4 b3
S 5148 3515 SO b m b 51 Bl ool it (VWA OLn 5 Oldas) ol L 15 (Glojla
Jiwsojstg\)\::\}la\f.s)\:o)w\;',.L]a.»&l\aic\:wjQBL&:—QJEJ.;MIQTQ;))T@;Q)'\JJr@;)wccuoals
S 4 dS b 5 ST o Bl ckias b S 14T mlie (o g 53 OT (s dauly 4 45 L (58 S5 S0l
@|M6M>@J=§xdaﬁfq\@,z¢§i\,@u;\¢£u>q,u;uu\@u,)“cs\),g.,u,m@ﬁub,u,ﬂ
;l.iugljr}ch%)Q:)chﬁw:qélJiL}Wdl.su”c&;#wwjdujy\)du\du)w)jlsuwﬁ
S I3 4 Dol 5 5 g 4 i olar | Ul ol il 35 Ol iy oo JSEE el b3 0 51 (6185 oS53 o

Iy latomy (bl 3l A5l oo b 0Ll (bl g 3D 0395 ol Lty olazml OS5 paind &yl i

9. Tu

10. Verbal and Physical Aggression
11. Dirican

12. Darrat

13. O’Leary-Kelly

14. Faldetta

A4



\90)@‘(}\.@}:;}\.&%}:{}-"&}#&@‘6&

Gadisy s el b ol 515 0,8 o Lol )13l edamy b 0L 51 s i LIS i sliy 1 bl (ol
QP OLISs 5 Obdies) LS ¢SS 5 5 slazs |

a\.\.@.léc;.a.\il.! o] Caale 0395 pdig) 352 5L (Y0 VA) Jssls e 4 Lol . iS™ @141 (Coldal 4 oliws 51300 Olgie & OT
L 5 05,57 Cans 4wl SISl ki 55105 g 05 cal Sl SR 5o mlie Sl () Qa8 b S 50
C""“°-’J§J‘:§%upbg;i”“ﬁubd{i‘-’}?)l?)-’cuw)jw‘f‘(*'\*‘Y"\‘\QQA)J}"’L“-’)‘-’;j"jc\*‘
@wgujj)‘)bjjbj\é‘o%&i)bcbj‘sLLLb—QJB)b(JJ.@)Lsﬂfqbfﬂéuig\djéf@l.\j:&aﬂ
ajb;..w\d;bdmwu\jquaLch}bd\)ii:MdﬁiwlgéLﬁch@cuaéwghdﬁj
l.ik;\i.ﬁ:L;.J.'»'45.3)13o)ulksé‘)ﬁQ)@‘oﬁ@ﬁdb}&&%i‘}é()‘};&4{4(\*/\‘\)0\)@}\?}@}{@}34.‘.5\.:.»
(o ol a3 e ST elanrl s e 53 (6803 35 )i 5 2 e 135 S a5 0k 4y S5 L8

.,ufunywcméua\,,\f,;Guﬂdgg&u,\f,;uy&{io\};g4,.\,,@*\,“1;@

5 Slile (635 O SLE sbal 51 Liss 3 Sl glajli,y a5 das o Ol Ol s skbolol (sla_iags 530
Cito 25U Olajle SN g 5 6Kin 548 Al ys OFY) OLn 5 Josle sl B . Llas S 515 )y 390 o
OLSen 5,1l (goes! il y oo 5 LalS o I 5 Loty 5l Olejan )sbay 5 ails QLS 5 Shas y (5)lskine
(Sleilu s 3 ol da Sler Joli (31l glasly (sladyLig Sl malem (Jobe (15 sla i g5y oS 51,5 L (N FeY)
SR OF ) O 5 5y oman dizdls ) (28 o jos 28 Glojle el se & Lsls @11 (5 oo oy 5 o
sk L3Sl ble Sos 5 Sl &K 6 8 mile b 1 B sl S 0 1 elel il
dzdls ST Welasils 53 Bl slayls, J 87 gl S3e sl 5 Slojle Slde Canal 33 (VF ) O, 5.5
(2 A5 ol Gy (b ¢ Bl sl (sladaly 38 a3 L (OVF 1) 0K 5,1 el S35,
Lo OVF ) 0L 5 Sasls ol bl 153 STl (g g ool 5 Olojle o 35 Ol e o OLISKen o o
OF ) G5 Sgn bin S ololis |y saly 5 Salilie cslave e e Jalse alom 51 ol d 4 V¥ (oS 5135 S0
Ul 2l 55p 2 e Jole dmws iy 5035 o) (Fa geOlejle 53 1y e (1ol (slaslid ;e sline (53,5555 L
A OUSHS 31 il glaylsy tal 53l 5s 1y elaasl Jtule 5 Slojle gwds (2 (V) oSS gdd e s gas g lulis
Glayly it 51l g oo SN (6 51 S Um0 (g w48 Lnls 0L (VF ) OKaa 5 Sasls el ¢ puiman 5 S
S 5 (1$44) 08n 5 s 5 (W¥49) 01, 5 ol cain s 53 ST s |y i s Shes 5 31 >l
(V¥44) S copl p Ol L3S e BN 5 (6518 Bl suil S50 55 15 Ol pe 55550 2 5 8 owbow ST
i sl S5 5 Sl de 8 hass SE L Bl Glasls s 5 Dol cpae - dsle S o dla
Slodst CoiS 5 Bl syl 1y Slle s s oDl L G 36 55 (V¥44) O, 5 dge 555 )

..U:l_s)\}.\.x;\] 34a

15. Halbesleben
16. Bolger

17. Resource Caravans



Ol 6L s 31 el sl 0L 5 (5 ptnr

Ol (YYY) 0L 5 ¢Kily . blods oy SS LS sla ate 51 Slejle Slmil slayls, 55 Madl i Sladlae s
oo oS el B (S Sy 5 53 50 Olejle I b (M 8 (sl S g L5 e rd sl 6T 0l
SolS 4 bl (il s slansle 5 esee Cudst (glao ;ST Caadl Ly (Y2YY) Sli 5 S 0,06 5,05 daly opl 53
Cusn a5 Lnls OlES 5 05,8 i 1y Sl Cugn 48 95 J1(TAYY) 5)00le 5 ko gn ¢ pmimmen (i3 ST ASTE Slils
LS o 1y SNl b slasliy 5 Sledle Cusn Ols dlaly L1 5 oo SVl 55 (Yo YY) OKan 5 o bl (a5
s penl dmd o il 1y (M e gl Dl (s glaliy 31 sy Jls,d8 5 s kaols, Bliscl &
el Ll 5 o OUSHIS 5 Ol pe Ol s IS oS Wnls Ol aesls ol ) b5 (YY) 55ulT
Ll a5 g e Slesle 4 a5 5,8 AT (YY) 0,08 5 0L .S s | alss sla,lsy ams )3 5 e o
gl ge 35 Ol pde e 5 oo (513 STy (YY) 0L 5 5 .S (6,8 o VS8 slajlisy Sy 5l ol
0L 5 08 (ulg o zals wlul 58 E st 5 slezel cdlie b (goutaze Julge 5 L3S ) 1y Slilss L
oo 15 0S8 5 Shas 5 01K s Hld ) Ols alaly 515 o Slejle 3] s 5 Slde &7 Wisls OLas (YeY)

5 o 59

) 510 3amae Johoin 3,50 55 93 31 (ks 5 18 Jar malshl e ( (LS p 5 5l (A5 S aalllan &K asn ol
5 codimsile e pualiae b pusliae Lol oK) mal b 5T odawan (guains ( (iS idu 53 ol (51 palds Jukows
O 1 51,1 Y L adly ot ldas 4Lz Sl aST idu 5o baasls (6,51 8 (gl 5 8 15 oslizal 3,50 815 pnaliae
fTss o pde s Slole 5 (Sl mlie Sy e slao e 53 e Sl (slael Jals OF 5 ol s 55 o g
§3lwosly 3| g Tl ok 3 08 ot Slatatio o) Jgidom 3 o il oo Sl mlio 05 53 lab (SSL il O e
Gl 4 21 8 adgl esgie de (Culg 53 ks glulis 815 5 ediasOlele cad sl mbiae cadyl 1SS

S (b ik aee Sl
O Wed 4las Olasin ) Jou>
e ] [ el azs Rl el )

Kt Jl gl S R B N
ol Sl pae Sl plion (Fg> &y pde 5S> fa 2 Y

ole ol e Sl o (Fs3 2y e $5Ss o 5, \d
Sttt | g, I I
Syl oSGl Gl sla e Oslae | Glajla kb SLdl mlie s ke S5 oY 5, )
wl;c;u}.a.c 6)‘f¢#l:w—£})¢»iﬁ»’w 85 of 3, 4

ke Sl pze Sl e Ty e S5 £ 395 v

Q)



1 o et ol dlo e 3T i Sl wbie

S Slatis 5 Sladl 4le pw Oslae _
T SEL e s> F > A
4l
wole Sl e Sl gl g e &S ) 5, 4
wl;&i:ﬁw N PEYGNEERT 855 \a% O3 \E
e <SSL Sl s 05l ol o e $5Ss A S, N
e ¢SS Glasl asle s ke P95 e 855 A 3, \Y

oo T3 (AHP) i) 51 el slojle oin 3 od plulid sla suin 51 5 litne ¢ sy o8 i o
b o,y 65 S8 8 slas S g) S 56 ol el s O ¢y gt o (sl r b 3Lzl 31 el
1S 5 el slaslisy (S sls5k (v-m&‘ dr 55 (5SS el U go b (65l s (5l Lm0 505 ((2ST - o g
sl ¢ ki 8 1 5 AHP Jue 51 jedds Hlist b s 65{*‘*‘“’ Sl slne O gioas (31 il (gla by b (glablis
ol 18 pe gyl amel .25 5 15 SSLOK o lasl 3 5 > (A6 5D sele Cab wlul 5 g5 Sl i
St (655918 e ¢ ot 53 GESSL 1 W Lo oS ol S gal b s sas 5 (F 93 LSSl i OLSS 4l
GLeSSL QLS HTI Y0 Jald 1 PYF 4 g0 e 018755 Jga 3 b 0y 0l e el 3l g o (SLaSSL 5
&5 & oslizal Expert Choice 1l 5 51 ¢ oS slosls lowi (61 350 (o0 325 SOl 612 €505 YY) 5 F 53
23 el gl lzel 5 b sldd ol 8 5l otiasilis &S 03 /Y 51 zaS b e Sa plad 53 Lo glas &0t
25 Lol o Jasma 1ol sl 4 I 8 e sl (o2 B3 87 al 3 1) OSGl ol (o8 5 ST s ol (sl
345 Sy oale Gl Ol 4 15 o ol o 8735 5l G855 (S o) s 4 0Ty il 5 (SIS 1 0l jm o

3,8 15 eslinal 350 55 LOlle sl 5 LESL 55 Jid Lasws Sl sl glajliy 4 5l S 50

by b

.

Oyomian YF 513 0 poan 0 53 ladS (S tn (ST O bty S ol el 451 US04 el bz 20 ad 51 s |

A g wws ¥ Jgd b pllae 4l § gein 47 5 ol L

ay



Ol S s 31 il sla b,

OLKan 5 (s inr

A Sl Sl ol (i Lo (SNl G588 4 ! melae Y 9o

519 ol o bl jlw yaolne 4l aolae
TP " i .
jd))&w . ol o .
Ll 'Us\.&:lubj | d:-b ‘6")""‘ ‘51.&)\:3) )Aweu/wb u‘"“”‘s"f“‘ )Lﬁ) L;,.w‘?}_,’-
: ?‘9} w302 35 & p Wil sla iyl 8 (sl b oyl (83 oekbeST )
T Sl By ¢ b 0 6y i 5l 53 Cands ¢ md go Lo y3li 6 8 L5
u-w.. : = ;“"’-UT oS sl MG ¢ ks ams 53 e (5,55 (laain w083 5w 511 ST
;‘*“" Lo J .
= - N 51
sl 6,5 e i
s (g . . . ) . . .. é
o,y s S, e . 36;J‘ | @J,.;wuf)\f@ﬁwuéufﬁégﬁ‘uw,wwé%ﬁsh
T e - Gl b ol oo b slell s (plel (s Dbl s b ol S
sl

Sl sl 5, 51 AU 31l sla s,

_
Calig 2l S s
$34 Sl

C.,.l}:ﬁLLSJL"Q‘)J,TSJE?'L»:))J&écuibjsﬁ;a‘shi;-gé))bdb}uﬁ\i(;?aﬁ}a

P /. B - . n . . . g - .

Slile gla g 5 o Jrd oJ’.:S.-lr.,Lc oddia s Jdad il does b6l S5 el GLA
a-\.’bg’;bb‘

- g 8Lt
6)\.15\.«&}).)&5

Sl s

OSSOl Slojlo ims b 28 OUSI8 4 o Koy 55 &L (65 Shas ans
ol G j & Gl ez 50 OIS IS 5 eSSl olazrl (o s s
Sl s clie OLS8 @ odbeslsode s pmalids 53 SSL (63 Shas Cand OIS,
Lo (B ol 3 Slalgsl (L (5 g 1 i sl b

Slibe o S

Sl Sl LS Ol gible - s Db lede ¢ Glojlo (b o &S ar
Sl anw g5 OS5 Ol e g Coie DL 1 OLSH8 Ol slez! il

ki 3l s ™. L ut . z . oy h s
= Sl o=l ke o)) Gl S Cgr 4 e 5o Slile DL s Wil

GIASSL oKon 3 Slad¥otil (5 il 5 ¢ Bl (slasl 5 4 e s sea 55 oKaa s oS ol
Oolas e SOb Slles dolie 3 Coslidpde ((SL

- ol sla 5l 5L

laslrin S Sl Sl 5 Sl L g (A5 olaarl slasloian (2

Aot S5l
&ML el

SISl 55 ST Slkas 5 6Kn 5 bl 4y ok (SlaolS s 3up Fpde o250l eloz]
JASSL el JHoeas] =

SR e J ‘u.<;po|ﬁ.u,ot,,a,¢,mx‘6\~_y;uu;;*fcdi;pcuwuuu@&g

Loy o8 S pke J’.‘b “ Zv . .
e Lg‘)gjg?nmfa)ﬁ.g:,.&;-la{bJA{cK‘:\Js‘eb\.&ﬂ‘;y

<

e e e o Sl 68 e sladels Ol 5 OS5l s eSSl ol i
s i i e Sl S Bl 2 Sl &

b <SS 5 0 gl

50l 5B, 5 6 e ladaly ol mE (SN ola faall) s g bl

Sl

ol (b (5l S

Slacs Lt sy aeSTl 5513088 el S8 eSSl (5515 5 S Sl
LSSl Slo sl It

Jeol Sl 5V 550
3 sy

b g e

3YE ‘VJL“ IS Cants G slou | s Cand (6 ,1ASSL rUéJ 23 ook gladlzs
bzl elazl 0SSl sts 3l (6,14 pls

ar




1 o et ol dlo e 3T i Sl wbie

5155 ol o Wil jlw -gaolie 4l molao
du.zs,uuujdmtw,:‘,),m;\u@u\cuw@ﬁ\}@w
SNl (6 jlediall bk, b byl s sk, S-Sl il (e Sl el Pl anw O,
Sl e };.m>t,.u~1‘otf)\fggzsqwjfmgu\cubbdnpuw}:‘gtf.;t
Slile oS e Kewls
PHRRVE, EA NI Ol sl (BN, dow 28 (e BN (6 s K dr
S Lo S gimn (5,155 Lamws sl ( SV (g, Lases sloul ¢ S (61 S 550
St 5
sl (St 55 g sl e, S b il slaylid ) aseis 3 2 Lo s (5,8 585
TR L et eyl | ol S8 e Bl sl e o (e i slaeseh (65
&l Sl gla ks, o el gyl oS ity dorly sl St dE Lo
5 wis el s
A oS ¢ o (S e Lo bt 5 K 4 5 Ol s sl
@‘fu‘dh)b)
wlixe 3Ll Pl oot oSl oy 5 (1SSl plsS olairl e s S0 5 S ke Anr g
b st s 0500 P b 6 ISl K e (slaas ST (g5l 3lud L o5l 3 (5,14SSL
Bl sla s Sl sl Sledb|
Solokias sl
s,k gla s, Sl b,y ol o)l glaganail ( Jb Slilss 4l ol ans
s
5 : /lg;
Sl 2 Sl gl ja 6las bl 5 WCeal s (31 el Sla ) (5140 33 sl et
e skl ) . L e el e e pa Jlasl ¢l
Sl gl FER S SRR TS
slals, gl > bl glagaly [l ddslag e e o) Aol G b mle Slagealy Sl
Sl ) 2SS (slasly IS s
b sl ablis oS IS b s Pl Il sl dn 5 ¢ Bl il glaslis s I ST slalpl 4 Lo iy BT
il gla b s > Aty Ol blize g ) SKan dns 5 (BESTL (65 31 o Uid Luls 28 sl () sealie
s 1 .
| 1 Cnbsls
SR EIE) = e U e slany s Jles! ¢ pilicie gl Jid las jlunby o
Sl sl : : AR S : -
byl HBT e | Sl (sl s 4 3o s ¢ S il gla 15, O wsewnT Gl Ll e
S oslsg
b ool e s s L S 3lrmlize ¢l ool 585 O oo 5 prlan b colize (slablie Sl S s
Se T LM b glablie olelutsl (g 5l cnlize ¢ 31 il (sla kb, ol ol slaseals
il oo cladM=l b glablies o bl ¢ Bl il (bl pl oo Sl szl
e

OLS IS Slss 5 634 S S hs 55 oy & 2515 )Ll SBl ol & O see ol 1658, (63,5 6 S, g
Laly Al lasy sy sl Slay laaawT 5 I 2875 5 3 Cansd (bl wlidumd go 53 Sl baite dos 163,15
Lg!ﬁoLS,tSS;};@ijﬁ..ulo\f,\f,'\@1,,;ﬁu}6»,w6u)w¢6sg.gu}sudml.\w,
S = gl g (5Ll 55T sy Bl s plisl glasls s o b Slejle slajlnia b slie slasls s 4l oSG O o
(Dl o $Ka b okijl e Slojle s i 2eS  Lla eSOl (kb 5 (Km 3 pllas )3 Cand subiasdlis (s ks luorg s
Sl 5 lid Lol BB ool g e il sl 5 il Ole Saleal 5 M sla 555 3 Cans
sl 28 5 a8 o 53 4L (635 oy ot Lga Sl (sla)ls ) (oLdb ot )3 558 o Slejle Gl

g or Jodks SIS Lae 3 w0 dkdiad 5y S ) I i 4 5 e

qF



Ol G IASSL Hs Bl il gla b, L 5 (g hmr

dg b Sy pite Ao Sl sl (SOL ol OST mhaw s syl Ot Kby 4, IASL plss W g (5l 2
@ujuumwgﬁaw;al.vspﬂ;owm,d,\,,g‘.Juud,'u@@;f;;,wwccm
LS o aols (g1 o slaslowin 1 e OLSLIS (anl s i 53 55 or SlbCs 5 W ge b (slaS s
(ool 6o S, e 5h5j;g;€?.x5@ o3kl Loee b (o, 500 L G Ll Ol sew Sl glayls, S aSL
sla,ls, Sulssl slSe a5 (AL Pl Wgn b (63l i (5l L0955 (BS L gl g <& 5L
Ll ol 61Ky 5 Dol slas Sy 4 815 s 53 opl ¢ Sl Lol b (glablin Sl S 5 Sl ol
2 e ol el sleml 5 ((Fim 5 adeiS glaslitle (o1b (Ll mlie (@leiadl 5 s leNS T 5T
«Gfg.ajétgjujwjut,@d\.x;%.xﬂ@gwLgtf.gldujuﬂ)b;.alftgmﬁba;w;!calxjg;:aw
J?-L;t?@,,\:@,t?;uuéu,u;,‘&;@g,qu&@;ﬂ&}j\u@u&pﬁ«,}mdm&l@\ﬁgu

ol otalialils ) S 5 bl el e iacs e 5550 5 Y st slayldy |

Silekailys
S e
b OGN oyl @

A Sl ®
el i gl 50
Sl e ppS

g !

et et g5 Sl s, T
P e T SICR X TS bbbl e B
s i g i . sl S
celzsiuan bl by sl eyl T

P ¥
; = gobma glagilil ®

oAl sl b

i b1
Ak dlae il et
g, L sy

At

e ot e ke s 4y 1SS U Dlevas) ®
LSl g3 e sladrly had U AU W

sl pllali gjlisd =

S e Sl Sl el Sl 5 g ®

Ol el Gl o 30 Jrd Jame (Sl il Sdldy 4 gl 5 Jow ) O

SISl Lz 53 (DBS) Jas 31 ol glajliy 4 OLS I8 28 slal i jshted ¢ jha sl o8 (slaasly 5
303 Ot o 57 gl 88 13 ot 35 g0 351 delitin G b 51 s 55T par (slmesls 1y

sl DBS (FAV) L dolie 1S o pite piie 0 Lo o 5 SGLs o Ve

315 3 (YN ) (65l (63,5515, slacs 8 g & 5SSk o 5ol o

Sl Laosls O3 5 bagealy oS SuST,y Sl a8 350 51 287 La ice ole3 slne 3l ol o

554 I 55 eyl oYU Canles (glablis 1 oS 5 oyl c.,)@w;;\f,uméﬂgs.uv Olas Laasl oy
(B)JJ‘”bb‘J?“““’f.‘J”p)\ abm\bﬁjﬁ&)b&-ud»&c{b@\ oﬁj)\fdlg:u\:-).’ st;)l{j:.ctsl'“)bé)

ol 0 u.aﬁ-.&.av d‘gb )J(RZ) U’-‘.?-*: g_,i‘fpj

a0



1 o et ol dlo e 3T i Sl wbie

oR9R Sl Joe ¥ Jguer

i R | ey Sl g
Sy 63,5, b sl S g Ay g aly | P ) Slolaa
Gy ST L ol gme 8 5Lt CAY ole P<+.0v ) ,lslas
S el W o 8 (5l i A ol (P<t.e0)) ,lslas
DBS (5 ,155b pedS dxes 50 e (P<+.+0) jlstae
DBS U ablis IS o ke ¥ r (P<+.+0) Hlslias

Q&\dehai sl (suady 5 23055 Sl (AHP) 51 ealid o a7 3 (gl Jube Ehaesybolg,

.,p,?mm,wﬁ@MLL;,\}J;‘UQJ,@wuﬁg,,-‘;u%w..\.z\ﬁ\g\fa‘su,u)

e sboig £ Jou> AHP

4 ol aw S 09 | cumd! mhaw
\ Sl (63 S b a5 g ¥4 3Ll

Y Gl lad gy ST ol 58 5Lub 1Y NI

¥ SIS plss W g 8 (65l s CIA L g

i DBs S 4135k puilSes a5 Bk ol b e
o DBsb blis 1S &y e e oS

AHP 35 el p o Jamms (312wl (sl )l &0 2l 8 sl olgs (23055 ¢Y IS Gib (s s 5o
Oif;r‘é"ﬁ")"’ L GoYa) O5s o i (SHk3, 63 S5 L8 Lghtgﬁ?(_ﬁp.-» 358 oo odaline 457 5 bOlan s e Ol
3 uiJ;Q‘:M‘vf (+90%) 035 L (slablas LS"JAg} Sy e &S Jl ys el Jas Bl sl slaylsy 5y s Jule

o= 039 AHP
o555 2052 | T
okl sy 6,650k [ BN
S I
DBs Sa,lsjl -\
Glablis gl oS> - 5

i e 31 oul Sl sldy 4 1T ole BO038 Sk sldges ¥ IS

2315 e i QLSS (63,3 3 55 5 5lb) o das o OLE bl o b ey 5 Ul slal o by S aluols

aon 1 i Ol STl Gt 53 Jas 1 il sl 4 OLS,IST 201 8wz ys L jls 1 il sla by (g8 ISCa

45



Ol ISSY s 1 el sl b OLSan 5 (5

(oS 5 SLI35L) o ke glaaid jo &8 Jlo 55 63 50 o 56 Slojleds,s slae,B 5l 5 g kb, (slaadl 3o I
&)‘J;Jﬁ)ou&.\:ﬁ&b

S5 4

e Ol (L 5 (550 2 0, Sas 511 (S (S (LML Crio )3 03 54 OIS Lamme )3 B il (sla 3,
blie il mlio ple 51 S coalasil a5 5 o5dbadl (Jlo Cotel 53 35 Sl 15 s 4 eSSl 58
(lablie SIS 51 S aiylsjb M;&,, arn 50 gl 5 Jolo 53 (o Slaadly ol p kitin L)l ol b ioplls
L;u,t;)ﬁmumfﬁ@.«;yfw\mu&u_,;Ls;lfg\éu)t;;)yL;J_.iiw;u,u&\ﬂmfl,a;w
~ gl &L 5 6 ,luSSL ol W gn b (53l i ile (bl (sla o li il 5 e oS (5,108 31 bl il
LSSl OMS™ (lacmnb 5 (Sl il 457 das o OLES baasdl bl axils s 2 51 5 (ool lacrg s 28
s Slablas ool O1UE L Candd 65l a1y a4y A3 g 53 OLS SIS (63 5 DML 4 Cnd (6 oS ol 25
Ans o 13 Oolmsil & G5 8 a3 1y i din iy O3k OLS 65185 (63,515, slas ;S g ¢ roman
335 o pdbolanl 5 o500 LESSL (ST a5 Sl 6008 o o gmima Sl ouil 5y S50 0 slgsl LSS
b 6Ky 4 05 ST oiylsjl lacatla Sy s 5 slowsl 51 ia )l (SaSUbs moale byl opl Sy ke T

pher @ bl bl J i b POl 4 g B Do) 5o 3 358 oo ot Sy 550 A

DL 1y ot 5 BB oliwlyen il a3 el gl pualaa b o )b 5 (s sl 50 5l ol ol
i e ()5 alblmiie O fsldn Jols S (6,1 63 S 8 S, S g S5 O sanie a0
Oy gty Gl batul 35 Sl Shle ) 8l 5 sl parlas 55 Ol il ( bl Cand
5 sible Saus S OF ) 0L 5,8, 155 (el ] Jbe s Slojle sl SiBobys (V) oS g e
(1794) (oS s b 0oz o) immmn 3 )15 Cillan i3 ST (6 jme 31l (slaslid 550 milin 1) (Slajlo &S
el by (il B il (Gl 5 0S5 il s 51 (5 9m 50055 5 b D3l oS

s 0 dijlu e Sl g 58 el T (bl S ol 6B 5Ll LS5 O seaa caalsl s
SOFY) 0L 5 ol el bl glaadl Lol SSU gladomes 55 5550 5 obin slagsl b 5 colis o
Sl il (5,8 K 55 1y ol Cans 5 e o Slojle K 5 15 &S Sl smad (1F41) OS85 55 b
5 Sile Jelse lolis 53 (GNP ) 0en 5 501 gt sB s b O sanin ol opmimman ilazudls 3o (g,l8
ol Calae bolle 3 o e S 5 gkl Cand  STE 5 Sl sl slajls, S5 Sas b

b 5l (and (5o 2 (e i o Sy pe Jold SIS s A gn b (S5l e S5 O sanan
OLea 5 53 5 (ToVV)55LIT 5 55 sal plai sl sla a3y (slaadly L el (51Ol ool S 31 (5093
S SNl g s gyl Gy Jelse 51 (oltle G e 5 e gdeTHISL oS sl s (Y4 YY)
Sl gl 858 w5 5 6 b T 65L55 (1744) 0L 5 ol b b 5 S e § goan (oo Liles S
3,13 Sl 5,8

B Aol ol glaylsy b gblie S S 5 Bl pul glajlsy S ,0s 5L S vy S5 paale (Zulg o

v



\90)M‘(}L€'JL&LJJ£TJ)>U—GLW‘CLJ

Sl Gl Sy B 4 55 0F4)) ()5 5 Sl nlgniun b et 41,80, Sl 5 (Mol gla Sl
(OF ) OLes 5 Gyl sl ASTE L 55 5 ote (,ld,y DIl 2alS 55 1S 5 SO 6,0y 50
;.swc@u;wtx;\:ﬁs(vm);,u{wa,J:;)(M\)o\,m,ogéuu;ﬁj;,,%éw&ﬁ;;‘;\.@u,ﬁ
Slaslgiin 18l oo 5 par ol SaSo 5 0diyl35 el (b Cgrpen lizbls ASTE Sl J 287 s g Sl
Sl 5 5 S0 POl r S e A ske (b Jase Bl sl 4 1S 58S Gl ke 5 308
S S 35t Sl Colid 5 W ge (Gla i slaul ¢g,IASSL el 55 ool 5 (550 plamndl S ,1 0L, (655
6oy e b5 el sl acSSL 53 (glad > G ) e (gl slg 5 o 5o (STl i)l o pe )3 Ll B

.@nggﬁ:;u;)wﬁo,ugvu,u,u)eots,ts

Gl 4 il JUS )3 glablin S1aSe 50135k (SlanusSe 3 25 &8 das o DL Ea 53 cpl 55 b)) Jubs
i Ll o 0T elal 5 o li0ls, laad 5 &l Calils 5 US4 4 e Slodst 1 ¢ Dl (g,1USSL
(o (OISOl Cnis 4 G el L3 putoms 3 ST o 5 (Bl (sl b S ablie 55 eSSl gl el (2

.Q.«‘Ls}\.a)'b&ﬁjésﬁcjbjsdﬁ)j}gTwaAhjl:}uu:ﬁfﬂb4_3@\.:5

SN Ol

Ol o5 e sldo

Lol St = S e ety o ¢ 2 A ot b s 46 e Bl aome 15 lp e
sn s Al o)l 08ty g aen s 5 o= SIS 6 phrr AL e

SN 9 A

o Bl O il s Ol s bl bl 0l 1 les G 3l s Il (s ool s g s O iy 5
o ol

555G el [y mdln 3L pen O iy 5

ST (gt yiawrd

Creative Commons Attribution 4.0 International License (CC BY 4.0) Ml 5 s2ee S dllan o

44\.&.«34;?,&MG-D‘JLSAJW\)L;JGLLMb)ﬁ)bﬁ)é)j}'cww\cdj‘gdf\ﬁ‘cobw‘gw‘a-\ﬁw
¢l Sy 5 5 deas &1l Creative Commons j e a0 5o &5 Al cnlis sl (e 5 (O8)odkiws 8

ST aeia 1y OT (S i
sl cbfoob

Lo o 2 b o s3lg sl Kol 5 0dd inie (slaalidl 45 Coo Mo 4 by e slalest 340 3 5L

aA



Ol ISSY 5 bl el sl )b OLSan 5 (5 i
(S Fa0 (19 Cudo Al
s s ol 53 Ul 35 5 0L il s 61 6o 855 L5 lade dlax 31l AT o yan ign sl

.C,.w‘eJJ.Jobu.‘;n‘L;..LC«le‘,:'ou&f«j&@t}ﬂﬁ'chobb&’ﬁjqﬁco.\i\#}? Ls‘f'gsp}"’a"u;’)’n Aledd ol
Ca.w‘odﬁlw;@\.ﬂ:‘QL?M};JQ..A}?&&QM}&&&[ACSJW(W

O ylais!
ég,wwéﬁxuﬁ=VPA@u‘5uo\,,\s= RC sl sla s, = DBs

s J Sz b (V7)o o3

J‘)'Tali.ubj“sﬁ}»&Ls)‘fk_;:mB)&I;Mﬁ‘;&ﬁbg:ﬁﬁ#%5))3‘)3}5&%3&6,&&&
G@J)A o g cu;b.) 6)‘-&?@\.:“ JAL:: QL&i‘ G"MA);.{, ;,i)kp J;C.&Lijj Yy JL#)J Qu.:i}d (a}lﬁ u\.>~\_5 60)\.«:‘
dr.taheri@ghzali.ac.ir ; fee) 1 stws sdies 5 s 12 o8l Hbskul Lol = 53 Olisl .ol Slejlo 5 Shes

References

Abbasi, M. A., & Amran, A. (2023). Linking corporate social irresponsibility with workplace
deviant behaviour: mediated by moral outrage. Journal of Global Responsibility, 14(2), 200-221.
https://doi.org/10.1108/JGR-12-2021-0103

Abbasi, M. A., Amran, A., Khan, R., & Sahar, N. E. (2024). Linking corporate social irresponsibility
to workplace deviant behavior: A comparative analysis of generation Z and Generation Y. Current
Psychology, 43(2), 1118-1135. https://doi.org/10.1007/s12144-023-04372-z

Adeoti, M. O., Shamsudin, F. M., & Mohammad, A. M. (2021). Opportunity, job pressure and deviant
workplace behaviour: does neutralisation mediate the relationship? A study of faculty members in

public universities in Nigeria. European Journal of Management and Business Economics, 30(2),
170-190. https://doi.org/10.1108/EJMBE-08-2017-0002

Ahmadi Alwar, Z., Feyz, D., & Modaresi, M. (1401). Meta-synthesis of antecedents of deviant
behaviors in Iranian organizations. Journal of Public Administration Perspective, 13(2), 63—89 [In
Persian]. DOI: 10.52547/jpap.2021.221449.1043

Asante, E. A., Liang, Y., Chen, T., Mensah, H. K., & Wang, N. (2023). When the past is strongly
involved in the present: examining the transference effects of past psychological contract violation
on present deviance. human relations, 76(1), 87-117._10.1177/00187276221148276

Ashna, M., Abbaspour, A., Dehghanan, H., & Haghighi Kafash, M. (1398). Identifying organizational
deviant behaviors of employees and mechanisms to reduce them in regulatory organizations: An
application of Q-Sort method. Journal of Public Administration Perspective, 10(1), 39-58 [In
Persian]. DOI:10.48308/jpap.2019.96481

Attride-Stirling, J. (2001). Thematic networks: an analytic tool for qualitative research. Qualitative
research, 1(3), 385-405. https://doi.org/10.1177/1468794101001003

Bakalar, N. (2017). The more lavish the gifts to doctors, the costlier the drugs they prescribe. The

a4



1 o et ol dlo e 3T i Sl wbie

New York Times. Retrieved March 17, 2020, from https://www.nytimes.com/2017/10/25/well/live/
the-more-lavish-the-gifts-to doctors-the-costlier-the-drugs-theyprescribe.html

Brock Baskin, M., Gruys, M. L., Winterberg, C. A., & Clinton, M. S. (2021). Monkey see, monkey
do, monkey tell? Exploring the relationship between counterproductive work behavior engagement
and the likelihood of reporting others. Ethics & Behavior, 31(7), 516-543. https://doi.org/10.1080/1
0508422.2020.1860767

Cheng, B., Zhang, Z., & Peng, Y. (2024). Linking negative workplace gossip to deviant workplace
behavior: a social cognitive perspective. Current Psychology, 43, 6613—6626. https://doi.org/10.1007/
$12144-023-04854-0

Dang-Van, T., Vo-Thanh, T., Usman, M., & Nguyen, N. (2022). Investigating employees’ deviant
work behavior in the hotel industry during COVID-19: Empirical evidence from an emerging country.
Tourism Management Perspectives, 44, 101042. DOI: 10.1177/00332941231180444

Dirican, A. H. (2023). The Interaction Between Job Embeddedness and Leader-Member Exchange
(LMX) in Predicting Employee Altruism and Deviance. Psychological Reports, 00332941231180444.
https://doi.org/10.1177/00332941231180444

Fan, J., Zhang, M., Wei, X., Gursoy, D., & Zhang, X. (2021). The bright side of work-related stress:
The role of job resources and employee engagement. Journal of Hospitality & Tourism Research,
45(8), 1299-1323.10.1177/1096348020975948

Gao, Q., Zhang, K., Cao, Y., Li, J., Bian, R., & Wang, X. H. (2024). The effect of negative workplace
gossip about supervisor on workplace deviance and impression management: The mediating roles
of anxiety and guilt. Journal of Business and Psychology, 39(2), 435-454. https://doi.org/10.1007/
$10869-023-09888-6

Ghaedamini Harooni, A., Ebrahimzadeh Dastjerdi, R., & Ebrahim-Pour, A. R. (1401). Investigating the
effect of workplace bullying on workplace deviant behaviors through toxic leadership and destructive

leadership (Case study: Islamic Azad University, Isfahan (Khorasgan) Branch). Sociological Studies,
15(54), 35-59 [In Persian]. DO110.30495/js5.2021.1916663.1271

Guan, X., Gong, J., & Huan, T. C. (2022). Trick or treat! How to reduce co-destruction behavior in
tourism workplace based on conservation of resources theory?. Journal of Hospitality and Tourism
Management, 52, 42-49. 10.1016/j.jhtm.2022.103185

Haldorai, K., Kim, W. G., Chang, H. S., & L1, J. J. (2020). Workplace spirituality as a mediator between
ethical climate and workplace deviant behavior. International Journal of Hospitality Management,
86, 102372. https://doi.org/10.1016/1.ijhm.2019.102372

Hamidian, M., Hadizadeh Moghadam, A., Tabarsa, Gh., Rezaeian, A. (2019). Designing and
Explaining Predictive Model of Behavior Based on Leader-Follower Perceptual Interactions When

Authority and Job Control are Being Threatened. Journal of Public Administration Perspective,
10(3), 15-43. https://doi.org/10.48308/jpap.2019.96579 [in Persian]

Hirsh, J. B., Lu, J. G., & Galinsky, A. D. (2018). Moral utility theory: Understanding the motivation
to behave (un) ethically. Research in Organizational Behavior, 38, 43-59. https://doi.org/10.1016/].
1ri0b.2018.10.002

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing stress. American
Psychologist, 44(3), 513-525. 10.1037/0003-066X.44.3.513




Ol 6L s 31 el sl b OLSen 5 (6 e

Holmes, P. E., & Howard, M. C. (2022). The duplicitous effect of organizational identification: apply-
ing social identity theory to identify jointrelations with workplace social courage and unethical pro-or-
ganizational behaviors. The Journal of Positive Psychology, 1-14. 10.1080/14779082.2022.2116176

Hu, J., Xiong, L., Zhang, M., & Chen, C. (2023). The mobilization of employees’ psychological
resources: how servant leadership motivates pro-customer deviance. International Journal
of Contemporary Hospitality ~Management, 35(1), 115-136. https://doi.org/10.1108/
[JCHM-02-2022-0198

Jha, J. K., & Singh, M. (2022). Who cares about ethical practices at workplace? A taxonomy
of employees’ unethical conduct from top management perspective. International Journal of
Organizational Analysis, Vol. ahead-of-print No. ahead-of-print. https://doi.org/10.1108/IJOA-07-
2020-2321

Jha, J. K., & Singh, M. (2023). Who cares about ethical practices at workplace? A taxonomy
of employees’ unethical conduct from top management perspective. International Journal of
Organizational Analysis, 31(2), 317-339. https://doi.org/10.1108/IJOA-07-2020-2321

Jiang, R., & Lin, X. (2022). Trickle-down effect of moral leadership on unethical employee
behavior: a cross-level moderated mediation model. Personnel Review, 51(4), 1362-1385. https://
doi.org/10.1108/PR-04-2020-0257

Kabiri, S., Donner, C. M., Maddahi, J., Shadmanfaat, S. M., & Hardyns, W. (2023). How General is
General Strain Theory? An Inquiry of Workplace Deviance in Iran. International Criminal Justice
Review, 10575677231172833. https://dot.org/10.1177/10575677231172833

Li, J., Barnes, C. M., Yam, K. C., Guarana, C. L., & Wang, L. (2019). Do not like it when you need it
the most: Examining the effect of manager ego depletion on managerial voice endorsement. Journal
of Organizational Behavior, 40(8), 869-882. https://doi.org/10.1002/j0b.2370

Liu, P., An, X., & Li, X. (2022). You are an outsider! How and when observed leader incivility affect
hospitality employees’ social categorization and deviant behavior. International Journal of Hospi-
tality Management, 106, 103273. 10.1016/1.i) hm.2022.103273

Liu, W.,, Zhu, Y., Chen, S., Zhang, Y., & Qin, F. (2022). Moral decline in the workplace: unethical
pro-organizational behavior, psychological entitlement, and leader gratitude expression. Ethics &
Behavior, 32(2), 110-123. 10.1080/10520296.2021.1998830

Mowlavi, Z., & Nouri, L. (1401). Positive deviant behaviors and the factors affecting their occurrence
among employees of governmental organizations: A case study of governmental organizations
in Qom province. Public Organization Management, 10(3 (Issue 39)), 75-86 [In Persian]. DOI:
10.30473/ipom.2022.61973.4503

Narayanan, K., & Moon, C. (2023). A multigroup SEM analysis of the antecedents and moderating
influence of culture on workplace deviance behavior. Cross Cultural & Strategic Management,
30(2), 169-196. https://doi.org/10.1108/CCSM-06-2021-0103

Neale, N. R., Butterfield, K. D., Goodstein, J., & Tripp, T. M. (2020). Managers’ restorative versus
punitive responses to employee wrongdoing: A qualitative investigation. Journal of business ethics,
161(3), 603-625. https://doi.org/10.1007/s10551-018-3935-x

Rahim, A. R. A., Noranee, S., Othman, A. K., Shabudin, A., & Anis, A. (2018). Organisation
restructuring: The influence of interpersonal conflict, anomie, and trust in management on
counterproductive work behaviour. International Journal of Management and Sustainability, 7(2),

ARA



1 o et ol dlo e 3T i Sl wbie

83-92. https://doi.org/10.18488/journal.11.2018.72.83.92

Raza, B., St-Onge, S., & Ullah, S. (2023). Abusive supervision and deviance behaviors in the hospi-
tality industry: The role of intrinsic motivation and core self-evaluation. Tourism Management, 98,

104748. https://doi.org/10.1016/j.tourman.2023.104748

Saei, E., Bashlideh, K., Marashi, S. A., & Arshadi, N. (1399). Designing and testing a model of some
antecedents and consequences of perceived political behavior among employees of Abadan Oil Refining
Company. Journal of Organizational Culture Management, 18(1), 69-90 [In Persian]. 10.22059/
jomc.2019.273535.1007698

Sagioglou, C., Forstmann, M., & Greitemeyer, T. (2023). Perceiving intraorganizational mobility ame-
liorates the effects of low-level position on detrimental workplace attitudes and behaviors. Acta Psycho-
logica, 234, 103848. https://doi.org/10.1016/j.actpsy.2023.103848

Shahzad, K., Hong, Y., Muller, A., DeSisto, M., & Rizvi, F. (2023). An Investigation of the Relationship
Between Ethics-Oriented HRM Systems, Moral Attentiveness, and Deviant Workplace Behavior.
Journal of Business Ethics, 1-18. https://doi.org/10.5465/AMBPP.2022.18110abstract

Tu, Y. T., Sulistiawan, J., Ekowati, D., & Rizaldy, H. (2022). Work-family conflict and salespeople de-
viant behavior: the mediating role of job stress. Heliyon, 8§(10). 10.1016/j.heliyon.2022.e10808

van Roekel, H., & Schott, C. (2022). Activating employees’ motivation to increase intentions to re-
port wrongdoings: evidence from a large-scale survey experiment. Public Management Review, 1-23.
10.1080/13538330.2022.2137264

Veetikazhi, R., Kamalanabhan, T. J., Malhotra, P., Arora, R., & Mueller, A. (2022). Unethical employee
behaviour: a review and typology. The International Journal of Human Resource Management, 33(10),
1976-2018. 10.1080/0958517X.2021.1982066

Wang, D., Weng, Q., Kiani, A., & Ali, A. (2022). Job insecurity and unethical pro-organizational behav-
1or: The joint moderating effects of moral identity and proactive personality. Personality and Individual
Differences, 195, 111685. 10.1016/j.paid.2022.111685

Wei, Z., & Zhu, Y. (2023). Public corruption and the allocation of government contracts. Review of
Financial Economics, 41(1), 3-22. https://doi.org/10.1002/rfe.1157

Wu, A., & Wei, W. (2024). Rationalizing quiet quitting? Deciphering the internal mechanism of front-
line hospitality employees’ workplace deviance. International Journal of Hospitality Management,
119, 103681. https://doi.org/10.1016/].ijhm.2023.103681

Yan, H., Hu, X., & Wu, C. H. (2021). When and how can organizational punishment stop unethical pro-
organizational behaviors in hospitality?. International Journal of Hospitality Management, 94, 102811.
https://doi.org/10.1016/].ijhm.2020.102811

Zhang,7Z.,Wang, H., Zhang, L., & Zheng, J. (2022). Workplace cyberbullying and interpersonal deviance:
Roles of depletion and perceived supervisor support. Asia Pacific Journal of Human Resources, 60(4),
832-854. https://doi.org/10.1111/1744-7941.12303

Zhao, P., & Guan, J. (2024). When employee voice backfires: examining how and when employee voice
induces workplace deviance. Current Psychology, 1-14. https://doi.org/10.1007/s12144-023-05587-w

VoY



