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Abstract
Background and Objective: Human resource revitalization in relief

organizations is a key factor in enhancing preparedness, efficiency, and
the quality of services provided during crises. Therefore, the present study
aimed to design a causal-factor model for human resource revitalization in
relief organizations.

Methodology: This study is applied in terms of purpose and objective,

with an exploratory approach and qualitative content analysis and
theoretical sampling, and with the use of purposeful and snowball
methods, interviews were conducted with 24 senior experts and experts

until theoretical saturation of the data was reached, and focus group
sessions were held to validate the data.
Findings: The analysis of the data obtained through coding based on the

Attride-Stirling thematic network approach revealed four global themes,
twelve organizing themes, and forty-eight basic themes. These themes
encompassed managerial and strategic factors, professional and human
factors, structural and organizational factors, and cultural, environmental,
and technological factors, which were identified and extracted through the
thematic analysis process.

Conclusion: The findings indicate that human resource revitalization in

relief organizations is influenced by a set of managerial, organizational,
and cultural factors that interact to enhance employees’ capabilities and
motivation. Applying these factors can improve organizational
performance and increase the quality and effectiveness of relief services in
crisis situations.
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