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Abstract

Objective: The purpose of this study is to design an organizational excellence model based
on Islamic teachings and to examine its impact on corporate sustainability within
organizations in the form of a conceptual model. First, the individual, organizational,
managerial, and environmental components of Islamic organizational excellence are
identified and analyzed in relation to strengthening corporate sustainability. This study is
based on the assumption that Islamic organizational excellence can enhance accountability,
foster trust among stakeholders, reduce ethical and environmental risks, and ultimately
improve long-term and sustainable organizational performance.

Methods: Given the broad scope of Islamic teachings in the areas of individual and
organizational development, this study extracted a comprehensive model of individual,
organizational, managerial, and environmental factors using thematic analysis of relevant
sources. The research was conducted qualitatively using the thematic analysis method.
Initially, relevant sources on Islamic organizational excellence were collected through
searches in national scientific databases. After reviewing the sources and selecting relevant
studies, the themes extracted from each source were analyzed. In the next stage, similar
themes were merged and categorized into individual, organizational, managerial, and
environmental dimensions. Finally, based on these analyses, the final model of Islamic
organizational excellence aimed at strengthening corporate sustainability was
conceptualized.

Results: The findings showed that in the individual dimension, religiosity, Islamic ethics,
rationality, free will and volition, justice, and detachment from materialism are among the

110.30466/JFCS.2026.56801.1041

2 Assistant Professor, Department of Business Administration, Faculty of Economics and
Management, Urmia University, Urmia, Iran. (Corresponding Author).
(saeedhejazifar@gmail.com).



Finance and Corporate Sustainability, V. 2, Issue 1, No. 3, 2026 131

main individual factors.In the organizational dimension, Islamic organizational culture,
justice, appropriate goals and programs, an appropriate structure, an advanced human
management system (including meritocracy, retention, and performance management),
process-related criteria, and process digitalization/intelligentization are the key factors in
this domain.In the managerial dimension, communication skills, specialization,
intelligence, participation and collaboration, rule orientation, managerial role modeling,
service orientation, flexibility and dynamism, and appropriate control are among the most
important factors emphasized in the literature.In the environmental dimension, public
culture, public satisfaction and trust-building, environmental conditions (opportunities and
threats), family and close social networks, upstream policy documents, and social
responsibility are identified as the main factors.These components, in addition to enhancing
productivity and internal cohesion, directly contribute to increasing corporate sustainability.
This is because the Islamic approach through its emphasis on justice, trustworthiness,
respect for stakeholders’ rights, social responsibility, and the preservation of human dignity
creates a sustainable and ethics-based foundation for long-term organizational performance.

Conclusion: Accordingly, the Islamic organizational excellence model can serve as a
reliable conceptual framework for organizations seeking to integrate development,
spirituality, social responsibility, and sustainability at various managerial levels.The
findings indicate that a combination of Islamic values and competencies—including
religiosity, Islamic ethics, rationality, justice orientation, meritocracy, Islamic
organizational culture, communication skills, and participatory leadership—plays a key role
in the organizational excellence process. These components not only enhance productivity
and internal cohesion but also directly strengthen organizational sustainability by
establishing sustainable, ethics-oriented infrastructures, thereby enabling long-term and
responsible organizational performance.Further examination of the conceptual model
proposed in this study, along with its empirical validation through quantitative research, can
contribute to positioning this framework as a new theoretical model in the field of corporate
sustainability.

Innovation: The primary innovation of this research lies in linking Islamic organizational
excellence with corporate sustainability—an integration that is addressed for the first time
in this study. The results provide a scientific and practical framework for organizations that
seek to ground their performance in Islamic values and long-term sustainability principles.

Keywords: Organizational Excellence; Islam; Corporate Sustainability; Islamic
Organizational Excellence; Islamic Management.
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Table 4: The Role of the Managerial Dimensions of Islamic Organizational Excellence in the Three
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Table 5: The Role of the Environmental Dimensions of Islamic Organizational Excellence in the
Three Dimensions of Corporate Sustainability
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Figure 1: The Conceptual Model of Islamic Organizational Excellence and Its Relationship with
Corporate Sustainability
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