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Abstract

Introduction: Internet addiction is a significant mental health concern among adolescents, associated
with various negative individual and social consequences. Stressful experiences and social
appearance anxiety—defined as concerns about negative evaluation by others—are recognized as
major risk factors for the development of this addiction. However, the mediating role of social support
in these relationships remains underexplored. The present study aimed to examine the causal model
of internet addiction based on stressful experiences and social appearance anxiety, with social support
as a mediating variable.

Method: This descriptive-correlational study was conducted among male high school students in
Ardabil during the academic year 2023-2024. A sample of 450 students aged 12 to 14 years was
selected using multi-stage cluster sampling. Data were collected using Young's Internet Addiction
Questionnaire (1998), the Stressful Experiences Questionnaire (Maslach, 2015), the Social
Appearance Anxiety Scale (Hart et al., 2008), and the Perceived Social Support Scale (Zimet et al.,
1988). Data were analyzed using Pearson correlation coefficient and structural equation modelin

Results: The results revealed that stressful experiences (f = 0.394, p < 0.001), social appearance
anxiety (B = 0.862, p < 0.001), and social support (f = 0.489, p < 0.001) each had a direct positive
effect on internet addiction. Furthermore, mediation analysis indicated that social support modulated
the negative effects of stressful experiences and social appearance anxiety on internet addiction.

Conclusion: Social support functions as a psychological shield, mitigating the detrimental effects of
daily stressors and appearance-related concerns on the tendency toward unhealthy internet use.
Accordingly, strengthening support networks for at-risk students may play an effective role in
preventing internet addiction.
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