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Abstract

The aim of this study was to explore the lived experiences of teachers and
parents in their encounters with multicultural elementary school students.
This study adopted a qualitative approach and employed a descriptive
phenomenological design based on semi-structured interviews. The research
field included teachers and parents from multicultural elementary schools in
Qom Province during the 2024-2025 academic year. Participants were
selected through purposive sampling based on theoretical saturation of the
data.The inclusion criteria for teacher participants were a minimum of five
years of teaching experience, at least three years of direct experience teaching
in multicultural classrooms, and willingness to participate in the study. For
parents, the inclusion criteria included having a child enrolled in these
schools from diverse ethnic and national backgrounds for a minimum of two
years, and willingness to participate in the study. Ultimately, the participants
consisted of 17 teachers and 19 parents from multicultural elementary
schools. The textual data obtained from the interviews were analyzed using
thematic content analysis based on Colaizzi’s (1978) descriptive
phenomenological method. Data trustworthiness was examined using the
criteria proposed by Guba and Lincoln (1985). The findings derived from the
teachers’ interviews yielded 10 main themes and 24 subthemes, while the
findings from the parents’ interviews resulted in 5 main themes and 12
subthemes.The results indicated that the quality of learning and cultural
interactions in multicultural schools is influenced primarily by the authentic,
everyday experiences of teachers and parents within the school context.
Accordingly, any educational policymaking or intervention should be
designed and implemented based on these lived experiences.
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Extended Abstract

Introduction

This study explores the lived experiences of
teachers and parents in their interactions
with  multicultural elementary school
students, where increasing cultural,
linguistic, and ethnic diversity presents both
opportunities and challenges for inclusive
education. Using a qualitative approach and
a descriptive phenomenological method, the
research aimed to deeply examine how these
key stakeholders perceive, interpret, and
respond to multicultural dynamics in
classroom and home contexts.

Method

Data were collected through semi-structured
interviews with 17 teachers and 19 parents
from multicultural schools during the 2024—
2025 academic year. Participants were
purposefully selected based on specific
criteria: teachers with a minimum of three
years of experience in multicultural settings
and parents belonging to minority groups
(e.g., Afghan, Iraqgi, Pakistani, Indian, or
Lebanese) whose children had been enrolled
in such schools for at least two years.
Thematic analysis was conducted using
Colaizzi’s (1978) descriptive
phenomenological framework, and the
trustworthiness of the findings was ensured
by applying Guba and Lincoln’s (1985)
criteria credibility, dependability,
confirmability, and transferability, through
strategies such as prolonged engagement,
member checking, and detailed
documentation.

Findings

Findings from teacher interviews revealed
10 main themes and 24 subthemes, including
managing cross-cultural dynamics,
redefining teacher identity in multicultural
classrooms, language as a tool of
communication and power, creating safe and
inclusive classroom environments, the role
of families in shaping moral and educational
values, supportive leadership by principals,
teacher behavioral bias, cultural diversity as
an opportunity for mutual learning, and
structural inequalities. Parent interviews
resulted in 5 main themes and 12 subthemes,

encompassing concerns regarding their
children’s cultural acceptance, perceived
discrimination, limited participation in
school processes, the impact of diversity on
personality development, and the lack of
adequate educational and psychological
support structures.

Despite its contributions, the study has
certain limitations. Its findings are context-
specific and cannot be readily generalized to
other regions or stakeholder groups such as
students, school leaders, or policymakers.
Additionally, its reliance on qualitative
methods, while offering depth and richness,
may not capture quantifiable dimensions of
multicultural education. Future studies are
therefore encouraged to adopt mixed-
methods approaches and include broader
samples across diverse geographic and
cultural contexts.

Based on the findings, the study offers
practical recommendations: policymakers
should allocate resources to develop
culturally inclusive curricula and provide in-
service training to help teachers address
biases; teachers should recognize diversity
as a pedagogical asset and cultivate
empathetic, safe learning environments;
school leaders should support teacher
innovation and promote inclusive parental
engagement policies; and parents should
actively participate in school
communication while preserving their
children’s cultural identity. The study
concludes that teachers’ and parents’ lived
experiences are central to the success of
multicultural education. Promoting equity,
empathy, and inclusion in elementary
schools requires systemic policy support,
sustained professional development, and
collaborative  engagement among all
educational stakeholders..
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3. Purposeful sampling

4 Theoretical saturation of findings
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2, Credibility

3. Dependability

4, Confirmability

3, Transferability

¢, Participant Validation
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