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Silver tourism is a significant and rapidly growing branch of tourism that has drawn
considerable attention from policymakers, planners and others through the promotion of
"tourism for all.” This branch specifically emphasizes providing seniors with accessible, safe,
and enjoyable travel experiences tailored to their needs and limitations. Achieving safe silver
tourism requires the identification of potential risks prior to planning and undertaking trips,
allowing for proactive measures to ensure well-being throughout the journey. This study
employs a qualitative approach, conducting semi-structured interviews with 21 experts in
aging and tourism. Data were systematically analyzed using thematic analysis supported by
ATLAS.ti software. The findings reveal that seniors encounter a diverse range of risks during
travel, which can be categorized into physical, psychological, security and legal,
infrastructural, and economic risks. To mitigate these challenges, practical and actionable
recommendations are proposed to guide planners, policymakers, and organizers in designing
safe and optimized travel routes, activities, and services. Suggested strategies include
organizing recreational activities with appropriate supervision and scheduling by the Ministry
of Sport and Youth, offering specialized travel insurance packages covering accidents,
illnesses, and property damage by the Ministry of Cooperatives, Labour, and Social Welfare
in coordination with the Central Insurance of Iran. Implementing these measures aims to
enhance seniors’ safety, satisfaction, and overall travel experience, fostering sustainable,
inclusive, and age-friendly tourism. This study highlights the critical importance of proactive
risk assessment and strategic planning in ensuring that older adults can enjoy secure,
accessible, and fulfilling travel experiences.
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Extended Abstract

Introduction

Elderly individuals face specific needs across
various domains, including leisure and travel. In
many countries, such as South Korea, Japan,
Spain, and Singapore, efforts have been made to
organize travel and tourism services tailored to
the unique requirements of seniors. This type of
tourism, also known as “third-age tourism,” is
pursued in many countries under the broader
goal of making tourism systematically
accessible. According to a report by the
Research Center of the Islamic Consultative
Assembly (1404/2025), in Singapore, to remove
economic barriers and facilitate senior travel,
low-interest travel loans are provided. In Spain,
subsidized land travel services are offered to
seniors to enhance welfare, improve quality of
life, and increase travel accessibility.
Additionally, pension cards enable retirees to
benefit from low-cost or free travel via trains,
metro, and light rail (Research Report on
Policies for Accessible Domestic Tourism,
1404/2025). Dan argues that senior tourism can
create opportunities for meaningful social
interaction, acquiring new experiences, forming
friendships, and establishing stimulating
relationships with peers, thereby enhancing a
sense of purpose and empowerment among
older adults. It also helps protect them from
physical and mental ailments such as the
consequences  of  sedentary = behavior,
depression, and progressive memory loss.
Moreover, Guo and Kim (2007) consider senior
tourism as an economic stimulus for tourism
regions, while Chen and Shoemaker (2014)
suggest that developing this branch of tourism
strengthens social cohesion and
intergenerational communication. Despite the
benefits of silver tourism, the growing
population of seniors requires policymakers to
address their specific travel needs. Physical and
psychological changes necessitate special
measures in travel program design and related
policies. Entering older age does not imply
reduced desire for travel; rather, it indicates a
period characterized by particular physical and
mental needs, influencing the length of stay,
mode of transportation, and even destination
choice, which may act as travel barriers. Beyond
its significance for seniors’ physical health and
mental well-being, tourism represents a

fundamental right. As noted in the United
Nations Charter of Citizens’ Rights (1982),
specific demographic groups should benefit
from  government  actions  promoting
empowerment, life expectancy, and social
support, with systematically planned travel
being a key strategy to ensure seniors’ physical
and psychological health.

Methodology

The present study is qualitative in nature and
adopts a phenomenological approach. The
qualitative design was chosen due to the
complex and context-dependent nature of the
topic, which allows for an in-depth and precise
analysis of experts’ perspectives (Van Manen,
1999). The statistical population of the study
comprised experts in the fields of aging and
senior tourism across the country. Purposeful
(judgmental) sampling was employed, through
which 21 individuals were selected as the study
sample. The inclusion criteria for participants
were as follows:

1. A relevant educational background in the
fields of aging or tourism.

2. A minimum of five years of professional
experience in elderly affairs or senior tourism.
3. Possession of a doctoral degree or higher in
the field of aging or tourism.

These criteria were established to ensure the
quality and credibility of the data and the
validity of the analyses. The interview process
continued until theoretical saturation was
achieved. The criteria for reaching theoretical
saturation in this study included the stability and
repetition of codes and categories, the
completion of the theoretical framework, and
the absence of new emerging findings.

Results and discussion

The findings of the study indicate that senior
tourists face a range of physical, psychological,
infrastructural, economic, and legal-security
risks during travel, all of which significantly
impact their travel experience and safety.
Physical risks include cardiovascular problems
caused by long walks, climatic changes,
irregular rest, and psychological stress, which
can threaten seniors’ physical health. Falls and
mobility-related injuries due to reduced balance
and muscle weakness are also major concerns.
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Medical care and the risk of forgetting
medications represent additional physical
hazards. Environmental changes and thermal
stress can further affect seniors’ mobility and
mental well-being, highlighting the importance
of careful route planning, activity scheduling,
and provision of safe rest areas.

Psychological risks encompass interpersonal
tensions arising from differences in personality
and travel preferences, anxiety and worry due to
lack of control over travel conditions, feelings
of isolation, dissatisfaction, and lack of
belonging. Precise planning, appropriate group
segmentation,  opportunities  for  social
interaction and rest, and attention to individual
characteristics can help reduce these risks and
ensure a safe and enjoyable travel experience.
Infrastructural risks are primarily related to
transportation and accommodation. Sudden
vehicle movements, crowding, lack of suitable
amenities, and inadequately designed lodging
can threaten both the physical and mental well-
being of seniors. In addition, poorly adapted
recreational activities may pose further physical
and psychological hazards.

Economic risks include unexpected expenses
due to illness, injury, or medical needs, which
can create psychological stress and underscore
the necessity of appropriate travel insurance
coverage.

Legal and security risks may arise from theft,
loss of identification or travel documents,
unfamiliarity with local regulations, and
cultural restrictions, all of which can heighten
anxiety and concern. Providing comprehensive
information, clear security protocols, guidance,
and senior-specific insurance packages are key
strategies to mitigate these risks and enhance the
safety, well-being, and overall travel experience
of older adults.

Conclusion

It is evident that until these risks are effectively
addressed, the sustainable and safe
implementation of silver tourism cannot be

claimed. As noted at the beginning of this study,
safety is one of the core objectives and pillars of
this branch of tourism. Therefore, policymaking
to mitigate such risks is essential. Raising
awareness among operators, planners, and tour
guides about these risks and training them on
how to manage potential hazards appears to be
an appropriate strategy for ensuring the safety
of senior travelers. In addition, the following
strategies are  proposed as  practical
recommendations based on the study findings:

First, it is recommended that the Ministry of
Sports and Youth and other relevant
recreational tourism organizations implement
strategies for designing safe recreational
activities, with proper supervision and rest
scheduling, to reduce the risks associated with
inappropriate physical or leisure activities for
seniors. Second, it is recommended that the
Ministry of Cooperatives, Labor, and Social
Welfare, along with the Central Insurance
Organization, operationalize senior-specific
travel insurance packages covering accidents,
illness, and property damage, to mitigate
economic risks and enhance seniors’ peace of
mind during travel. Third, it is recommended
that the community of tour guides implement
strategies aimed at promoting mental well-being
and reducing feelings of isolation and anxiety
among seniors in group tours. This includes
segmenting groups based on abilities and
interests, providing opportunities for social
interaction, and  offering clear and
comprehensive information about travel routes
and itineraries.
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