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Context and Objective: The coastal cities of Mazandaran face numerous challenges in
adhering to social norms due to the influx of mass tourism. This research has been
conducted to examine the role of police human capital in upholding the social norms of
tourists in the coastal citiecs of Mazandaran province. Methodology: The research is
quantitative and positivist in nature, and the statistical population includes 126
managers and police officers from the Mazandaran Police Command, of which 100
were selected using simple random sampling. The data collection tool was a
questionnaire with 34 questions on a Likert scale. The data were analyzed using SPSS
and PLS software. Findings: The regression analysis showed that the psychological
(impact coefficient 0.435) and ethical (0.184) characteristics of the police have the
most significant positive impact on tourists' adherence to social norms. The police's
knowledge was also significant with an impact coefficient of 0.123, but professional
skills did not have a significant impact on tourists' adherence to social norms. The
research model was able to explain 26 percent of the variance in social norms
adherence by tourists. Conclusion and Recommendations: The human capital of the
police, especially in psychological and ethical dimensions, plays an effective role in
observing and strengthening the social norms of tourists. It is suggested that
professional training in psychology, ethics, and communication skills be expanded for
police personnel. Additionally, collaboration between law enforcement and tourism
institutions is essential to enhance tourists' awareness of local norms. Innovation and
originality: This research is the first comprehensive study examining the impact of
police human capital on tourists' adherence to social norms in Iran and provides a
practical framework for managing tourist behavior and enhancing positive interactions
in tourist destinations.
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Introduction

The coastal cities of Mazandaran province, as
destinations with high tourism potential, have
numerous economic and social advantages,
but these advantages have always been
accompanied by challenges in maintaining
and adhering to social norms (Ebrahimi et al.,
2016). One of the main concerns is the
behavior of tourists who, due to a lack of
awareness of local customs or cultural
differences, may inadvertently disregard
social norms (Bagherifard et al., 2013). Such
behaviors can lead to local dissatisfaction, a
decrease in social security, and even a
reduction in tourists' willingness to wvisit
again (Akbarian-Ronizi et al., 2016).

In this regard, the police force can play a
fundamental role. The human capital of the
police, including knowledge, skills, and
ethical and psychological traits, can act as a
factor in strengthening social norms and
reducing anomalies (Allameh et al., 2015).
However, limited studies in Iran have
examined these impacts, and significant
research gaps still exist in this area (Gorji-
Kersami, 2017).

The present research attempts to fill this gap
and examines the role of police human
capital in reinforcing the adherence to social
norms by tourists in the coastal cities of
Mazandaran.

Social norms, as unwritten rules that regulate
the behaviors of community members, play a
fundamental role in creating social order and
cohesion (Durkheim, 2023). These norms
arise from the cultural and social values and
beliefs of societies and serve as a standard
for group interactions. Failure to adhere to
these norms, especially in tourist areas, can
lead to the creation of social anomalies and
weaken the relationships between tourists
and local communities (Ebrahimi et al.,
2016).

Based on previous research, social norms
encompass various aspects such as ethical
rules, customs, and behavioral expectations
that are transmitted to individuals during the
process of socialization (Kashima et al.,
2013). These rules not only influence the
behavior of tourists but also understanding
and adhering to them can enhance the
tourism experience for both the host
community and the tourists (Melnyk et al.,
2022).

One of the key factors in strengthening social
norms is the role of the human capital of the
police force. The human capital of the police
includes four main dimensions: ethical
characteristics, psychological traits,
professional skills, and police knowledge
(Mirzakhani et al., 2019).

Numerous studies have examined the impact
of tourists' social behaviors. For example,
Gao et al. (2023) emphasize that positive
emotions and perceived behavioral control
play a significant role in tourists adhering to
social norms. Additionally, Dempsey et al.
(2023) found that the ethical characteristics
and communication skills of police officers
can enhance public trust and reduce social
anomalies.

Cultural and social differences between
tourists and the local community are
significant barriers to adhering to norms.
These differences may lead to
misunderstandings, reduced positive
interactions, and even social conflicts (Gorji-
Kersami, 2017). In addition, the insufficient
communication between law enforcement
agencies and tourism institutions hinders the
effective  transmission of information
regarding acceptable and unacceptable social
behaviors to tourists (Sedaghatifard, 2009).
Considering the background and the
theoretical literature presented, the research
hypotheses are as follows:

A. The ethical characteristics of the
police have a significant impact on
the adherence to social norms by
tourists.

B. The professional skills of the police
have a significant impact on the
adherence to social norms by
tourists.

C. The psychological characteristics of
the police have a significant impact
on tourists' adherence to social
norms.

D. Danesh's influence on tourists'

adherence to social norms is significant.

Methodology

This research has been conducted with a
quantitative and positivist approach. The
statistical population of the research included
126 managers and officers from the Police
Command of Mazandaran Province. For
sample selection, a simple random sampling
method was used, and 100 individuals were
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chosen as the final sample. The main tool for
data collection was the questionnaire. The
validity of the questionnaire was evaluated
through expert approval and the use of
previous standard questionnaires. The
reliability of the instrument was also
examined through Cronbach's alpha and
composite reliability (CR). The collected
data were analyzed using SPSS and PLS
software.

Research Findings

The respondents included 96 individuals,
most of whom were men (97.92%), with
master's degrees (53.13%) and 11 to 20 years
of work experience (50%).

The research findings showed that different
variables of police human capital have
varying impacts on tourists' adherence to
social norms:

Ethical characteristics: A positive and
significant impact with a coefficient of 0.184
and a significance level of 0.011 (less than
0.05) indicating hypothesis confirmation.
Psychological characteristics: The highest
positive and significant impact with an
influence coefficient of 0.435, a significance
level of 0.000, and a T value of 4.213
indicates the high importance of this factor.
Professional  skills: A positive  but
insignificant impact with a coefficient of
0.097 and a significance level of 0.060
(greater than 0.05) has led to the rejection of
this hypothesis.

Police knowledge: A positive and significant
impact with an effect size of 0.123, a
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