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Abstract

Tourism, as one of the industries that significantly influences the economic and social development of regions,
requires attention to ethical principles and social responsibilities. In Given the unique natural and cultural attractions
of Gilan Province, designing tourism ethics models is essential. The main issue addressed in this study is the lack of
clear and practical models of tourism ethics in the region, which can lead to social and environmental harm. The
aim was to design a tourism ethics model in Guilan Province using the Interpretive Structural Modeling (ISM)
approach. This research was applied in terms of purpose and descriptive-survey in terms of methodology. A
purposive judgmental sampling method was used to determine the sample size, and 12 experts participated in the
study. Based on a review of theoretical foundations and expert validation, six components were identified for model
development. Based on the review of theoretical foundations and expert validation, six components were identified
for model development. The results showed that the components influencing ethical behavior in tourism, are as
follows: “social responsibility of the tourism destination” as the most important component; “host community
values” and “business ethics” in second priority; “ethical behavior of the tourist” in third; “tourism management and
policies” in fourth; and “ethics-oriented tourism” in fifth. This study demonstrated that attention to ethical principles
in tourism can improve the quality of tourists’ experiences and contribute to the sustainable development of tourist
destinations. By identifying the key components, effective strategies can be proposed to enhance awareness and
responsibility in the tourism industry.
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Highlight
- Ethical principles in tourism contribute to improving the tourist experience and sustainable development of coastal areas.

- ldentifying key components such as social responsibility and ethical behaviors of tourists increases awareness and
responsibility.

Extended Abstract

Introduction

The tourism industry plays a significant role in both global and local economies and is rapidly growing. It is
recognized as a tool for economic advancement and cultural development, yet it also faces challenges such as

L. This article is derived from a doctoral dissertation titled “Designing a Model for Explaining Tourism Ethics in Guilan
Province,” written by the first author under the supervision of the second and third authors and with consultation from the
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negative impacts on the environment and local cultures. Developing ethical principles can help improve tourists'
attitudes and behaviors; however, the issue of tourism ethics has not yet received sufficient attention in Iran. Due to
exploitative behaviors and disregard for ethical principles, modern tourism has led to numerous social and
environmental disorders. In Iran, the lack of effective participation by local stakeholders and a government-centered
approach to tourism development have exacerbated economic and social problems. Neglecting ethical principles can
lead to increased social tensions, pollution, and the destruction of natural resources. Therefore, attention to ethical
issues in tourism planning can contribute to sustainable development and raise awareness of social and
environmental concerns. While the importance of tourism in economic, social, and cultural dimensions has been
widely acknowledged, ethical research in this field is limited, and unethical behaviors are on the rise. Since the late
1990s, attention to tourism ethics has increased, yet a clear and comprehensive model has not been fully developed.
There is a growing need for more research on the practical application of ethical concepts and a more in-depth
examination of tourists’ behaviors. In Iran, knowledge of ethical behavior in tourism is still limited, and stakeholders
need to become familiar with ethical principles. Furthermore, there is a noticeable lack of empirical studies and the
use of innovative methods in this field. Guilan Province, as a major tourist destination with rich natural and cultural
attractions, faces ethical challenges arising from the rapid growth of tourism. The failure of tourists to observe ethical
principles can harm cultural identity and natural resources. This study sought to design a tourism ethics model using
the Interpretive Structural Modeling (ISM) approach to identify the key factors influencing tourists’ behavior and
their interactions with the local community. The aim was to raise awareness of ethical principles and promote
responsible behaviors among stakeholders to help preserve local culture and ensure sustainable tourism
development. This research addressed two main questions: (1) What are the key factors that determine and influence
the tourism ethics in Guilan Province? (2) What does the tourism ethics model in Guilan Province look like?

Methodology

This study was conducted to design a model to explain tourism ethics in Guilan province, using a descriptive-survey
approach and interpretive structural modeling (ISM). The statistical population included 12 tourism professionals
and experts with at least a master's degree and five years of work experience, who were selected through purposive
judgment sampling. Data were collected through semi-structured interviews and 6 main components affecting
tourism ethics were identified: 1. Social responsibility of the tourism destination; 2. Values of the host community;
3. Business ethics; 4. Ethical behavior of tourists; 5. Tourism management and policies; 6. Ethical tourism.

Results and discussion

The results of this study showed that “destination social responsibility” is the first priority in the hierarchy of
components. This component clearly has a profound impact on other components and can act as a major driver for
creating positive changes in the tourism industry. After that, “host community values” and “business ethics” are
recognized as the second priority, indicating the importance of the overlap between local culture and business
behaviors. Also, “tourist ethical behavior” is the third priority, emphasizing the role of tourists in maintaining and
promoting social responsibility. Finally, “tourism management and policies” and “ethical tourism” are the fourth
and fifth priorities, respectively, indicating the need for appropriate management approaches and policymaking.

Conclusion

This research showed that paying attention to ethical principles in tourism can help improve the quality of the tourist
experience and the sustainable development of tourist areas. By identifying key components such as social
responsibility of destination, host community values, and tourists' ethical behaviors, effective solutions can be
provided to promote awareness and responsibility in this industry. Accordingly, tourism development in Guilan
province not only helps preserve culture and the environment, but also leads to the economic and social growth of
the region.
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