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Article type: Health tourism has witnessed substantial growth in recent
Rescarch Paper decades. In this context, selecting the appropriate health tourism
destination plays a crucial role in ensuring the success and
sustainability of this sector. Yazd province, with its rich array of
natural and therapeutic attractions, holds significant potential to
emerge as a sustainable health tourism destination. Identifying and
analyzing the factors influencing the sustainable development of
this industry can make a valuable contribution to the planning and
management of health tourism in Yazd. This study aims to
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Extended Abstract

Introduction

Health tourism, as one of the most value-creating and rapidly growing segments of the global
tourism industry, has undergone a remarkable transformation in the last two decades. This
exponential growth results from a combination of numerous factors, including increased public
knowledge and awareness regarding health, significant achievements in diagnostic and
therapeutic technologies, and a substantial cost gap in providing medical services between
developed and developing countries. Relying on its rich historical-cultural heritage, unique
natural attractions (such as its desert and UNESCO-registered historical texture), and relatively
developed medical infrastructure, Yazd Province possesses exceptional potential for positioning
itself on the competitive regional map of health tourism. However, transforming this potential
into a sustainable competitive advantage necessitates moving beyond short-term approaches and
adopting a systematic and program-oriented perspective. The sustainable development of this
industry is a multi-dimensional concept achievable only by simultaneously considering
economic (e.g., job creation and revenue generation), socio-cultural (e.g., preserving local
identity and fostering constructive interaction), and environmental (e.g., resource and waste
management) components. Therefore, identifying the key indicators influencing the choice of
Yazd Province as a health tourism destination from the tourists' perspective and analyzing the
complex relationships between these indicators is the first and essential step in designing any
strategic plan. This study was designed and conducted to fill the research gap in this field and to
provide a localized model based on the realities of Yazd Province, thereby establishing a solid
scientific foundation for policymakers, planners, and investors in this domain.

Methodology

In terms of paradigm, this study falls under mixed-methods research, where qualitative and
quantitative data collection and analysis were conducted sequentially to complete and deepen
the findings. The research design is descriptive-survey. The study population was defined in two
distinct layers: 1) The expert community: consisting of 15 university professors with
publications in tourism and healthcare service management, managers of private and public
medical centers active in attracting health tourists, and experts from the Provincial Cultural
Heritage and Tourism Organization, selected through purposive sampling based on the criterion
of theoretical saturation. 2) The health tourist community: included 78 non-local visitors to
selected medical centers in Yazd Province over a six-month period, chosen via convenience
sampling while maximizing demographic diversity (age, gender, education, country of origin).
The research implementation process was designed in four main steps: In the first step
(exploratory studies), a preliminary framework consisting of 20 potential indicators was
extracted through a systematic review of theoretical literature and domestic and international
research background. In the second step (tool design and refinement), this framework was
presented to experts in two rounds of a fuzzy Delphi process. In the first round, an open-ended
questionnaire was used to evaluate the relevance and clarity of the indicators and to suggest
adding or removing factors. In the second round, a closed questionnaire with a fuzzy Likert
scale was distributed to reach a final consensus. After analyzing the opinions and removing
indicators with low agreement coefficients, 16 final indicators were confirmed. In the third step
(quantitative data collection), a matrix questionnaire was designed, asking respondents (experts)
to determine the degree of influence of each of the 16 indicators on the others on a numerical
scale from -1 (complete negative influence) to +1 (complete positive influence). This
questionnaire was completed individually for each expert. In the fourth step (data analysis), two
methods—Social Network Analysis (SNA) and Fuzzy Cognitive Mapping (FCM)—were
employed using specialized software UCINET6 and FCMapper. First, an aggregated matrix of
all experts' opinions was created and defuzzified. Then, key network centrality indicators such
as in-degree, out-degree, total degree (centrality), and density were calculated for each factor.
Finally, using the simulation capability in FCMapper software, three different scenarios
(baseline, single-factor emphasis, and neglect of a key factor) were run, and the dynamic
behavior of the system under these scenarios was examined. Content validity of the tools was
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ensured through expert confirmation, and construct validity was secured using the Quadratic
Assignment Procedure (QAP) correlation matrix. Reliability was confirmed by calculating
Cohen's Kappa coefficient between coders (0.81) and the Cronbach's alpha of the final
questionnaire (0.91).

Results and discussion

The findings from the network analysis revealed the complex and intertwined causal
relationships between the indicators. Calculating the "centrality" index, which is the sum of a
factor's influence and susceptibility, showed that three indicators held a distinctly superior
position within the network structure. Quality of medical services, with a centrality of 18.3,
ranked first. This overarching indicator is itself influenced by factors such as access to advanced
equipment, physician expertise and skill, adherence to health protocols, and professional
conduct, and in turn directly impacts tourist satisfaction, revisit intention, and positive word-of-
mouth. The indicator increasing the destination's carrying capacity, with a centrality of 15.9,
ranked second. This indicator is not limited to merely increasing the quantitative number of
hospital beds but encompasses the qualitative and integrated development of supporting
infrastructure, including standard accommodation centers (hospital hotels, health-oriented eco-
lodges), an efficient transportation network (suitable air access, equipped air and ground
ambulance fleets), and ancillary services (specialized translation, visa services, and support for
companions). Strategic policymaking and planning, with a centrality of 15.5, ranked third. This
indicator plays a facilitative and coordinating role, involving the formulation of transparent
regulations, establishing a cross-sectoral coordinating body (such as a High Council for Health
Tourism), allocating tax incentives and banking facilities to investors, and defining national
standards for licensing centers authorized to serve health tourists.

The scenario analysis yielded a key and cautionary result: the health tourism development
system in Yazd is a complex and dynamic system where key indicators have reinforcing and
feedback effects on each other. The first scenario (baseline), where all indicators were assumed
active, led the system to reach a positive equilibrium and long-term stability. In the second
scenario, it was assumed that only the quality of medical services was strengthened, while
carrying capacity and strategic planning were neglected. The simulation showed that in this
state, despite initial improvement in satisfaction, the system becomes disrupted due to facing
increasing demand volume and the lack of a regulatory framework, ultimately causing
indicators like satisfaction and revisit intention to follow a declining trend. This situation is
precisely an example of overloading the existing limited capacity. In the third scenario,
strengthening capacity and policymaking without improving service quality was considered. In
this case as well, although infrastructure develops, the destination's attractiveness is lost due to
poor service quality, and the created infrastructure faces underutilization, leading to economic
loss and stagnant investments. This finding clearly emphasizes the necessity of balanced and
simultaneous development of the three main pillars.

Conclusion

The results of this study affirm that the model for developing health tourism in Yazd Province
must be based on a stable triangle, the sides of which are quality medical services, integrated
infrastructural capacity, and intelligent strategic governance. Neglecting any of these sides
jeopardizes the stability of the entire structure. To proceed on this path, a set of complementary
and sequential operational strategies are proposed. As an initial step, it is essential to establish a
single responsible institution with cross-sectoral authority (such as the Yazd Province Health
Tourism Development Headquarters) to undertake the responsibility of guiding, supervising,
and coordinating all activities. The first action axis of this headquarters should be quality
enhancement and standardization, achieved by designing an internal accreditation system for
medical centers based on indicators such as the specialist physician-to-patient ratio, possession
of the latest diagnostic equipment, and having an international patient services unit.
Simultaneously, pursuing valid international certifications such as JCI for leading hospitals
must be placed on the agenda. The second axis is the development of smart and sustainable
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infrastructure. In this regard, instead of building new general hospitals, the focus should be on
creating single-advantage specialized treatment centers (e.g., a specialized infertility center, an
advanced cosmetic surgery center, or a well-equipped dental clinic) that enable competitiveness
at the regional level. Furthermore, establishing an integrated health tourist reservation and
support system offering combined packages of accommodation, transfer, translation, and
tourism services is essential. The third axis is international marketing and branding. Branding
must be based on combining treatment with Yazd's unique cultural experience. Key actions in
this section include producing targeted content in various languages, participating in specialized
health exhibitions in target countries (such as Iraq, Azerbaijan, Oman), and attracting reputable
intermediary companies in the medical field. The fourth axis is engaging and empowering the
local community. Implementing educational campaigns about the economic benefits of health
tourism for local businesses (hoteliers, restaurateurs, tour guides), as well as training
communication and cultural skills for frontline staff in direct contact with tourists (physicians,
nurses, ambulance drivers), is crucial for constructive interaction. Finally, establishing a health
tourist guarantee and support fund to cover potential treatment risks can significantly increase
confidence and attract tourists. In summary, transforming Yazd into a sustainable health tourism
destination is not a short-term project but a strategic transformation path requiring firm resolve,
targeted investment, and integrated management of all stakeholders. Success on this path, in
addition to economic prosperity, will enhance the scientific standing of the province's medical
sector and strengthen Iran's international image as a country possessing high medical
capabilities and hospitality.

Funding
There is no funding support.

Authors’ Contribution

Authors contributed equally to the conceptualization and writing of the article. All of the
authors approved thecontent of the manuscript and agreed on all aspects of the work declaration
of competing interest none.

Conflict of Interest
Authors declared no conflict of interest.

Acknowledgments
We are grateful to all the scientific consultants of this paper.



s YEYP—FRNA 1 Kig i UL
Ll i pasidls Journal Homepage: www.jut.ut.ac.ir

S i (5 gt oS Ao s

Ceodw (5 RS )F wado SLGIN 58 (5 SRb3 F HIb drwgl ¢ Yde GBS (s
3 bl 359 90 axSliao

T 90 iSion § o T algd pa iSan j Ao ¢ 00l L jhema

rrezvani@ut.ac.ir :4ebLly .\l pl ¢l 5 eyl o5 olRuiily bl i 0aSUild ¢ g3 ydolys g (Sludl (sldlyin 05,5 ¢ Jgfme odiuugh =)

zayyari@ut.ac.ir :4sbLl, .ol pl (05 « Kid 3 g wle olKuily ¢(6 5505 0uSuily (6 )RS 09,5 —Y
sarajaei@ut.ac.ir :asbbl, .yl pl 5 b 5 ple ol &uisly o Sl pale 0asLiily ¢ S8 )5k Cu o 0,5 =V

FXVOCS Al Cleb!
Sl (sl opl 5o sl aily am o BB ab; il gladad (3 codl (6,K6s 5 e g9
gy e

S Caiio pl 6yl 5 CudBas D ok i oMo (6,5K50,5 Cuwlio Miade
Sl @YU Jeily cggiie Sloyd g (anb slaadls Gl ghldy8 5 b 25 ol
o 5 wbeld b ceMe (X8 Il date S a AS s

5 Sipteliy 4 GUls a8 Wlgie Cabio pl kg g S50 lapasls 9k 5

O opp Baa b ol Glagh S 35 Gl ) Gl (K835 Copde :}:ﬁbli

S ol 3 Cede (6X80)5 Hlul g gl eyl @l b pasls VEAE/1V/TY

3 YA Jols (il olel dige ol lilon (o ol Cul o1dplos ‘fzm::

g obsl Medan 5 (B0l e Gygods 4 Wdg O bl e Kb 5 o o

9 Juboo (5B 3l culls SGST 1 ool b agyyluw 5 odly . aslas YE+0/+ /Y

dily cpl 0 05 olb Lelasl cloaSes oo 5 oolinal b imgs e

owli8l (Gloyd wlond cudS Jolos ol pl 5l &S din > (odaxie Jolgs

h cenl (pyide cui @ @)y Giptelin 9 IS Cuwbo 5 dale 3 el

b dawg o5 5,8 AT (gilugyliw 239 51305 0 (6 pig 38 po 1]ty

b o) So el cdid fwl ouls Jole dw o 4y (lgte g (lojen dgi piline N

Ggpd il dgb oo adld plo (e jull & e (503 Jolo 9> 4 2oy ‘“i‘fjjj

08 9 Gilwcd bllacdlo ) )3 S alpw lbid citS n potns )l i

Ol 0 cedles (4R S Cato (gyluly sl |y a2lSe oyl (il jfj;f;
AR 0 2 lewl

AW OV W e (00 Ki,5 dloeo D3y il 16390 dalllas oDl (6,855)5 date QL ) (6, K50,5
http://doi.org/10.22059/jut.2026.394044.1290

Oy o8zl eyl duie 1 il iy ©


file:///E:/قطب%20گردشگری/نشریه%20گردشگری%20شهری/1403/گردشگری%20بهار%201403/www.jut.ut.ac.ir
http://doi.org/10.22059/jut.2026.394044.1290
https://orcid.org/0000-0003-0830-3666
https://orcid.org/0000-0002-9734-8411

VE00 lo o) Bylaws (V¥ B93¢5yl (55, alone \

LVRT

SIS lop S 4 1youiS 5l (Sl sl Slain] drwgs g (oolaiBl isupg ) Fhe ole plgisa (o )X05)5
cllisle & Cabay Cao (pl gpdculd) g Cutdee diwly opl yo (Suess et al, 2018) cuwl ond s Sl
b yeesl Pyke et al, 2016) cuwl ouds cuoMas (6)K53 )5 joobs STl cod  Sla codgl S lgicas
5 St 118 (sloainin b o d 5 oS (Kb chass Jlis 4 ceodls oS855 (WA (olylen 5
&S cwl Jdo ol @ olpl o cedle (6)RiE0,5 dxwgs poi) (Seow et al, 2022) siwa cule glads e
ol » Glop By sty (pmass Gl STie 5 2Ll Sl g9y oo (S5 5l )y 5
()Sad g 3ljaing ) Cosl oM (6,555 (sl gy i S & (15 s Sl o ol g 0580 Sl
aS bl ausly e zeles o5 Jaowe g sloinl aie sladely Sl o (6, K53,5 £5 opl (Jbepll (ITAR]
2 (Pusuo ($iyaely aslis (Ve ) Ken 5 (6)00) sl (6,865 Caio (e (sow | (g50yaely iojls
Jlgd deng |y (oolasdl 5 cloin! ( K2 yd ¢ Jaorocun) b Ql)gl“ S yN5D,S dawgd Dgudd pool die oyl
$50 4 B codl (6,553,5 dnwg bl (6,58,5 dmwg ) L slae (WYAF (o)Ll > ¢ 215 sums) 34l
9 By Coje ol yslaieay (Cristobal-Fransi et al, 2020) uiS sbg! (glad )b g3 agad 5 CutsS ¢ 45, &5 Al
Osadchuk ) 39y i ol drwgs slaaalse wll p cais cpl &5 sl o3V ol (6)R50)5 cuolio druwgs
Ole e Jolsd aSly @gu o5 dgdoe Cyme 5 aasie (Sibj e 2939 4 i ey e oyl (et al, 2020
G (gl Sl dogs 5 OS0,5 e 3 sdlS Jale Sy lyiey Sl 35 bre (ISl g RS
Slllae M e o5 el a5 wmd e GUES by gy (VFer oen 5 Sl wgd) 398 Giguone
S yd Gl (6,563,5 sloinl 5 (oolaidl slal dacislus (paad (5 (3500w Clidsd ) deng ko5 b
ol ol asly gy sl slacsloy; g e ol p oM (6,553,5 lpsl oyp 4 &S ol 39340
llid 5 (oo plSLe 5 X035 ple Ml Jlow (o ,50,5 slajls 3885 (b)) e > (a8l
g ol SledMbl & 5l 4 ag bl dgpuie zadods Codlu (6, 850)F Jlul drwg slacus,d 9 b il
oz phliS el 5 olpae @l @pSmea (wlol Jgol Sl e 35 (ol @l wje> ol ) (onrde
S sbadld (wyp il Jiagh Ban gyculil S wal )3 codl (65835 (sl quslio Calo 5 SG bl
Wl e (35 bl raddllas 3)50) Codlo (6,550 )5 ate Ll jd (6, K35 Hll dwgs p

S Sl
g bl ol dlue s zls 39, 0 Hlaml g 5l bls)l (Sb5 Ble puitue Ao b coodl (6,5055,5
Ady g delyd Y o)l £e AVl (Sbp (6,553,569 9 Camn 48, (Das et al, 2023) wib oo SY4b
oloyd yolaieds 3,8 yaw J(VF) (o )Ken g aljedm (iSiesj) db olaidl 68 @ 1y gaop Ve aVle
Sz dmogd 4 b g aildboly Wlg o jaw pl Ded oo (AL Codlo (6, K00 )5 (o> Codlw Lais ¢ ol yiul
sl bl Chlasl gdaw (8) YU 5 Camox 0933059, Gl L (WY (Ghen 5 SbI yoptesl) 35 )50
Ao C)ng‘})-:ﬁ 9 d.\j)_m) Cowl 005 o Plue o 5 okeo )] u_i; a oleyd g Cubligy cLs_CLo:.‘}‘ Jol5 08y yisls



v e (5 7500,5 Mo QLI 53 (6,563 ,5 jlly drwgd 1 ihe SLASLS ) | ol )Sed g g,

L8y 255 ol g ol J10y55 5 65V Sl 135 255 5146 R00)5 Elgl b L dusliie )3 codls (oS85 (VWP
(§N83)5 dolhe (Siinen sbpilly Coles > cuwl oad oMl (6)R53)5 ik wad S 1B e YL
(S s Bld) M rdn 3B bl S5 5l gg ol p snhdiS 9 rhismoie Je
L5 sl cou 1) code (),550,5 5 ot dnsls e Jolsi cuiS sl (Son 9 Conl Jgene 3>l el
(Suess et al, 2018) Cuug 3K ouf 5 Slodd 55 5l Cuosd ccmlio Ty 5l (58,5 00 Ladd plpls
Labde S lgieds 395 culie (bl gy Phe glacilu ;K0 (i jsbay arwg by layeiS I o)k
583,85 o IS Hebay (WA ¢ ws g 2lo8) Miwn Sl (6,500,5 caio 5l ghgw Hlus Lisu ol sy
paye Culione dgut g 5 0y9] S329 & el (gl ) (Sl 5 dmgs (Bl ) g (slae o Wil e Codlas
rier 9 (prnke jl (S e 4 3 dbl > (Martinez et al, 2019) 5,5 o calises Sl o (g)lul coles yo g
el 045)53 3,855 £od90 b hasye )b 9 J31 glie
Shdoda 3 Gl (5835 dawgs p f3e Jelgs (plolid & &5 (WHY) (blas 5 (aemme Sl (cimgly 5
5 ool sladoly o Shile lpss (Bjeel g Simp Jeloe a5 o L iagh ol by oldey )5
Swgd e ) ),)L Codw (6,550,5 p iy & (2l oy Gl 5 (S5 i le ) cwdl
2 Ay oMl (6,553,5 JIub Daswg I GlSle coles 3 35 Jelse a4 (VEY) o) o S
6,585 3l o STyl e o cute @bl ol Wlobe ey 4 slul cp S sl imeh slaamdl, ol
o 5 (5555 b ooy oSl (S il 5 oSl (Sady laasls olatsl cudls (5,K55,5
s sy ol dewgs jolaiods S (6)5WE0,S bie sladely (5olSTly 4 a8 (Ve ) o) Ken 5 (6oL cuold]
ool 5 oole (( Kinyd — clanl ( BLG sy oolail b slasoly s sadge dib gy saimdlis
drwgi (gl date Culis syl p She Jelse Lo es ko 0 (VWAA) oL)Ken o Sk jaes] il
g Gload) Hloyd b bagye Jolge oS bl cawd 4 cpl 4 clpl o (Shp (6)RE0,5 0jex b )lSgemS
3yl s @y |y jg sty ol ailie Cutin le )3 daie oS Lalid g i) ((Sbjy U
By G (6 RE0)S D (Souas josr i sbjlae olulids 4 (VoV0) o) Ker 5 & puay picmen
Ul g Sl LS5 b g Caxdo? L gy Glad cuas» &S ob i ganas, mW
A58 )5 0ok byl slaas 55 i & €Sy Sl & (g o 5 € gl il 5 S Kl o
dome 3]l duab g dalle K 029 (D5 o Aty gy gy > (VoVY) e g ey ol 2 0pde
dab p dale Ly ohg Lij)l &S ol i o0 glaaidl By el (6)KE0,S dolie & Cuns B> ,S
CblB o S slazel 3,135 o 5l daie Wy ol Bk 5 cede (6,555,8 lp yilas G same w33k
b e8lie WS o e |y duadie L5 b3l g duale Ly 039 (5] o dlaily e S p 5 Bl g lizelo]
Jate (gly y8lue S daome 305k dad g dade Wy (£ o dlaly o ]y g Sxe J;An).ul;wm)m»)b
Il dnogi p e el ololid 4 (YoYe) ohlSen o 'S Groren a5 ol e (55805

1. Dang



VE00 lo o) Bylaws (V¥ B93¢5yl (55, alone £

O by sbcadlie (Sdn acslep; g 5805 glie o5 b i @i by (S @SS
FoS Gl (odsu gl g auge Coje aS Jloyd S o Wl il lacdlie i Cato Sl ) sere
solie (sl (23 0js b s Glopasls ) lasgerme (alolid & (YoNR) ') 5 (J ol 485118 aagid50
25 T 4 a0k g e o Bl bty (e dldes oo Sl 8 g Sl eslitl b cedl (8535
(V) el b gl g (6)555,5 5 codh (sl Sy (sloasilyo — o3 (sloilis o baalgs (1) 1] Cawd &
Goeald (o)) = oges slaatulss 5 célp Syl eyl (V) g g o don dgmg] = xnb boce

e @235 9 ool g Sllga b Jalsi ¢ Sl

o293 L%,
plo] €aseal o b9y ol g G ) by i ) el (il = (hrogt 58 | adlllae
9 6l Sle pogad > Gl adlas ol oll pr Jol dls e 53 Cunl oadplonl 5 Jloa (o oS 258 0
R85 dale QL > (6)K83)S b drwgi p B sl adg) emde o)l (agk din
35800 Jol dges b (g pSaiges (6ylel amals g3 31 imgh cpl p b glyscl (35 liwl raadlas 5)g0) CoDs
2 Oypody & Wl o Cadler (583,505 )3 ()5 Al ghl> &5 (6, K8,5 Cy e aly agll B8
Ay g Olodl jope lawg Jole Vo dlsye pl 3 .88 (18 anlas 3)50 5 Bab QbS] Medin 5 (S0las
Bl 5,5 bwg A dlsye ¢ )3 Jelge I ool oadags Canyed o) a5 a5 el Cand 4 dmgh
g hline 35 58le3 sl 23,5 1B 518 a0l D90 oled Jole VS sl cules 45w adlsl L plel
il saalllan 3)90) Ceodlr (6,583 )5 daio GBSl )3 (6)R53)5 Ik dssi 2 b slaadlS ojg> )3 ealie

5l Sleyle Jolge opl a8 090 (53

oMl (£,555)5 duatio QB! > (6,883 S Ll drwgs g 5o glajasls Y Jods

oo Jose )
Capar & Aslan (2020) Sloyd @loss cuis )
Seow et al (2022) Sloyd Slosd wlio aipsa Y
Basirat et al (2025) iy (S Ol g (55eleiS A (g yiued ¥
Basirat et al (2025) Sloyd IS 5 a5 aass 5 e ¥
Kim et al (2017) il sl bl cole, 0
Cristobal-Fransi et al (2020) e azels oMl sl 5
Rahman et al (2022) Slop Gless & iSugss %
Pyke et al (2016) Shles Gsi> cole, A
Dang et al (2020) daie dp byl il q
Martinez et al (2019) JUST P PRGN 1B \
Basirat et al (2025) Shlen SleMbl ol g pogad > N
Osadchuk et al (2020) Sy glblonsy oyt Y
Suess et al (2018) Oys)5 4y casligs Bjel s
Martinez et al (2019) oMl > eloin] 4V gune (5,188 4oy ¥
Lee & Li (2019) Conlio (laow yidg N
Dang et al (2020) ©Oply 5yaeby g (IS culw \$

1. Lee & Li



0 e (5 7500,5 Mo QLI 53 (6,563 ,5 jlly drwgd 1 ihe SLASLS ) | ol )Sed g g,

2 CSHlie gl dedin g (Bolal e Cjgods a5 Wdgy Dj il Ceodlas 1, K505 51,85 YA Lol cpgd digel
@ og ke (8 Lo ass Lo g glsl (aS ile e w13 aed a8 53 uas Cbal Jae céle
oMl (5)K83)5 ade Sl ) (5835 Ik g p 5o oAl I o ple dolidisy polate (e
NS VB =Y Sl (2 0jad b 555 )5 Wl (68005 Cato (el 4y g ad (332 sl raddllas 5,50
Codlo (65835 dade QLGN > (6K83)5 )l dawg p 5o slaals o pp ad g Jelse (o blS)
@ opd yn (God Jao (bl (pl g 20090 JeSS 1) (e cuiicnl g ool (Lt ) (352 Gl adlllae 3,90
eyl g e alys 8 5l liebs] sly 9 A5 waw s FCMapper ,l38le 5 13 0,8y e 4l L ol Cowd
e 9 o Sy S Jha SOl g sy bgrye (S 3 b 4 okbonmn 5 e 4t (IS5 0D 1o
S Bl laads plesl lSel sy gl b paesy Ucinet6 léls 5 g 63 bl cudlss asis
srold 9 Saem loadls 5 (©Meaxs (i o5 dble (u amiz) (B35 patd G Shy om kily)
opols Lasls 5,8 asid (Sig b wyp sl 4ol 3 .0 eslil Spearman ygesl il bl e 4
oS cor90il ol 51 esliwl s sl saeslinal Kruskal-Wallis (s ,zel, b 905l 5l bl oy balgy o o aiis
Wges 93 dunlio jglaieas U Mann-Whitney g0l ;1 nosls Jdow (clp (s Gl 55 5 g laodly dlaws o34
a3l 9 QAP (Sten (jb9) 93 il ool b (ppiomen ebd ool (6 )bl baalpd )3 i ol o Jitns
FoS gl gaw b yoS 30 (sbaygajl (ol A (s (3 (o 4l G Ali5 pae b alil a2 > lold Cos
SBl )3 (6K83)5 )b dsgi p oo slaablS (lfdl Al pow dloye )3 e 35 (2Ll Mey> 0 ]
FCMapper ,lj8lp 5 51 ol oled gilay G plo 5l oslawl b (55 liw! :addllas 3y50) oD (6,K5> )5 luaito
S ol slp S S p3Y sla il 5 05 plosil £ 55 Ucinet il bausgs Shmgly Jdo oy 5) 050
e lag )l ol b Gillae o pasite Jlge pddl 5 (618,80 o3 e olie ooy dloye 2 5 28
Silwdnd Jio 59y 3 (32 il adllas 3)90) Codlr (6)K53)5 duatie Sl ) (6)K53,5 )l dnwg g ol
B 3ls cuils plul (¢l ealialsyge j8le 5 wowl o _w,y FCMapperl l5le 5 SaS 0 byl zuls 4
ez oloy B b anlas) a8 5w o e UCINET6  clasl ey Jdow 4 Femapperl
S5 L coleg 3 9 ol Jalge adgh gzl o (b 45 00,5 (sl asiita 10 S lie b (i3 590 93 o)k
2,555k 5 4Bl dag alas olsl oo) (L bg) Cals & 161 L ojlu 2lg) oizmen 115 4L 7Y
O YU 38lg5 aximd L) /AN (ymeS (LS oyt Cluinl b 5 sy cpl (bl )5 e (B aS 'S Lt
lodsliiny 9 FCM L) (o8 (i5u 50 b odoxis (ICC=0/89) (y0ilil (bl g (Jitwe oSS
<oy 9 (083 Soadd G NA> (Stuen) UCINET Jljdle s )3 QAP Jlow L [Sen (2ly) oo plo
3 Sle) Y sy Wl copd b g 3l (bl )8 Giee il o8 51 5l Jalse (oIS les b pmsis
82 329y cnl b @byl (2l )k dw > +/+0< Jlme Bliol) gjlog s @S 208185 5 (Collae (Sg)> U3
S o Gty |y (o) Gl 5 (oS ST s 53y 53 laaly (6 101 b
bazdly

S hilg, J&s dalgy oliws) Saoms (el b pite oy Spearman yge5l 5l sdelcandas gls bl y

@ a5 b ¢ bl dg2g (5 bline dlaly B 03 pasud sla Sho b (ulg) ad S) gyeld asli g (aids



VE00 lo o) Bylaws (V¥ B93¢5yl (55, alone 1

i om oplple )13 3939 (gl gixe glés /40 5| 5o sl mlaw ;> Kruskal-Wallis 4051 ;> a5
UMann-Whitney g0l ;3 3,15 3939  S9ld5 o g )5 abls cilisee  Juass gglaw o yd Lalgy cord JBs
S ye g obj om > Ll @l JBe Gl o cnlpl @Bl JPA (gylblns o Sl 4 295 L
(oles (slaosly) dlold Cows g (cCaalus (slaosls) QAP  Sivwer Juloo 4 bgyye dlols zols )y 0)l6 5929
VA olo 3 )05 3g3g halies Sglis 5,8 5l 09,5 o sbbadd oo ob ol (5, o sbbass o
D91 oy 9 () Sl o (oo PG AU iz @i (gl () ) 2SS 1 oMl K>S
iz S 5 ol il e LS5 (U5 1y (AFF) 5 Y5 g oloye |y lSuimagly I (OFZ) 5 Y oS g yebay
ooyl cals dslllas D90 diges ¢ gww Sl a5 5l 05le o w2l)8 1) 09,5 90 (clrolEyd (glawslin Judouw Sl
FE¥D) Jlogslio 09,5 cpisbini (AVA) 15 VY L (Jlo YF-Y0) 09,8 (3 50ls 10858 a3 |y VLoS 3 |l
25 BB 38505 (F8) 5 YV L YL @ Jlo 80 s 09,8 5 (YY) 55 VA L Jlo OF=FD 09,8 (4¥+) 1YY L (Jlo
B dnel L aiges 3Ll p it Jloyd (slyi (Lol o)y ronss Ygoms 85 (Jlo FF-Y0) Jlohs 05,5 5
whed Sae iy (AYY) 4a5 YO 10 odalin dige 13 (6 pSaidn objge] £5 Mo paw s 513y A5
o) 59 5YL L ) ol S e iy (£VR) 45 00 5 (bt Spne el (AFR) 4&5 YA (ol b
2 Bged Camaly S0y 900 Jold | Jle (83,5 Jraxs o0 5 )13y 0 05 sloog)S w & (luaos (SaS1y
OByt s cbasd plel 595 claygnjl sby sy ol 4 dagi bl elanl dilisee sbaolays Ll

ol oalodld HLESY Jado 0 B 8 cad claddads (gjlad o yile i 03y Lasuids gl

FCMapper )\ 53lp 3 jl g5 oy olenl o aidi o alols lise quyilo Y Jgaa

AV V- R ) R § AR S q A - o ¥ \T Y \ LB
275 WY A SR/ B . b A% . /YA \ \ A% )
< . . . . . . As . . NAs . . Ay . ./¥ Y
\ . . N A . +IA . ) AT/ . N \ Y
N A . . . . . ) LA R (R S Y (Y A AR A ¥
AT -y ) N A ) \ ARy o

\ . iy \ B L " \ , 3 5 \ . . iy Y% s
A Y\ . . < s . Y A Y\ ZERY | SRRV /Y 7N v
21D . . . \ . -y . . K N4 . . . \ A

N Y/ Ny SR/ T ) . Y R LY 7 Y L WY oy | q
AIRY I IRY | A \ . . AR L SRRy 1 SRSV N [ WY I . \ \-
\ . . . .5 \ . | AN

\ <10 . A Y - WY | { . -IY WY

o . . . . LY SRy | SR A . -IY W

RSN . A . . . -1 . . -y . AR A SR 'S /0 \\i
N R A . . . I JRYINEERY | Y/ N . . \ NS V0
DY Y\ S /N D A S TRY | Y/ S \ -/A \$

5 pleal 31 g o s 8 8 5k (saingen olsl 1y ()50 1 it 2 58T (e G ile (ol Slael
2 @l ool A8 Jlosigayz5 FCMapper Jljdleys 50 Jalse 51 S 5o s 0nysb 5 JI5,80 i o555

Cawl 0050305 uLM.’ Y Jg..\b-



\ e (5 7500,5 Mo QLI 53 (6,563 ,5 jlly drwgd 1 ihe SLASLS ) | ol )Sed g g,

352 il Codls (5835 dado Sl 3 (6)553)5 ky drwgi p yige loasls oS se 5 iyl )35, ol Y Jgas

4y fy sphpt oSt Jelse
YWY Ve l¥ v/A Slop Sless cuas
B VIV £y \lig wleyd loss cuvlio 4y 30
¥ \0 Iy YIA &byl Sy O3S 9 (659915 Ay (g yiwd
I WY v/a A Oloyd I g IS5 (st g ©)lye
A W/¥ A% oY silagy sl lubinl cole,
Y oW A oly e dsols ceadls L))
Q VIA Y ¥/A Sy Clods & isuggl
¥ sl Y5 ¥ loss o> cols,
Yo A Ay 515 Mo 3y b gl
5 M A ¥I¥ A oo (b3l g <yl
VoD V¥ Y/s e SEML] Ciel 5 ogas mey>
WY v Yy YIA S sy Co e
W slY Y/ \A OL%E)3 4 cublagg bjgel
W FIv YI¥ ¥I¥ oMoy (elain] Y giune ()15 lo oo
wooovis Y/¥ At ceslio (lon by,
Y 0/ vio A @3ply (g3y40by g (6)l5 Canlinw

ok > Syl e aximdlis (il g 2Bl porde S ondJlae) s sima s ()8 ,5T
ole a y co)nlil Aslbe bolse iyl g SIS ggeome uima s (S s 5 blie S5 Jalge I
Jo> )2 9092 dals Jelge plo 4 s gy coonl s Jalge aSid )5 sl anils (6 5Yb cu3Sye a2y
2 Jelse 018 b5l 9V ot 4 dagi b Bl Jelge CoS o g Cuonl plise ol Jelgs (g 55 Y
Ol i g & (elgs cuasyy bagy L ol &5 Conl 0ad WSS olagyjliw Jolge ol Cumdg d9ut0
99 Olyti U oabaid )5 L5 5> ol gyl (gl &5 Wibie o)l s (s Lhmgh Nad didy cited oSy
CuisS & drgh oyt ol 0 o5 Cul oldigilund g gl megd 3 iled (spSeilul ]y S0 gl
Oygocn @y plsl @3yl hyaely g ISl g daie 3 cudils (IE1 6l IS (Slays Cleas
Siebp g I Cwlw g date 3y bl GRlRE1 Jelge 5 (o) JUé 1) Slops wloss cuisS Jole oS
5 SMS b 5 dake 3 Cud )b GLIEN 4 pow gl ) b 485l (o) Jlbpd |y 3l
Sp )b Gl Jolge & (gae cps Gl 0aB o) (Slopd Dladd CudS @ dagi (o 3yl SRyeliy
2 a5 Cuwl 0abad 3 L5 > jao Sl lesd cuas Jole 9 S (o0 ply (ghuyaeliy g (o)l Cunlus g Juats
ol 0000l s gy yliuw guls g lyess ¥ Jous

ity 3o (595 2 gl (55l ol £ Jgua

gl Slesi glacusls duslis Cusls gl Sl L
YO Jslspse Jidgee Y v R TR 2
\ —+/224A ofeee . | ) R T sy Slodd cudS
v v —ofee¥ —ofee5 DAY <[AA <1230 \ Sloyd Closs Cuwlio 4y 3
YY —efee\ —e[ee¥ ARV /WF R3A Vb (S i 5 (6555 & (s
VoY —feeN —efee) oARA RV </A8RF \ Slos S 5 i3 saasd 5 &l
v v IR YRR SRR L LUV AL IRV Ve \ bl slas bl cole,




VE0 5oz ) Bylond V093 (5 e (5 55w03,5 o A
2 Y P S P Y A CU I, S\ e dnsls cooMs £l
S5 XY oYY LAY GAY A Sl ot 4y Lisugss
2 Y Pt S A SERTAC LV Y LY2 les s> culs,
\ ees¥  —ejR3]Y Y . OO e 31 by ol
L S LS I Y LV YL\ SERVLYN sosn ) 5 oyllas
A A e oA GVRD O GNVAD oAS o SEMLT Ciel 5 ogas mey>
v £ —fe) =/ AV AN NAYd Sz sl o pe
S5 s oY A AT M oSS & el bjgel
L e /S Y N X Mo 3 bl Y s (35 ake o
T B N Y N/ N Y eslio (Slagy Liibss
\ efeees —/ARQY \ . DAL & paly o350l 5 (5 Cunliw

CodsS Jolo 4 bl &5 (5)p0)0 o0 (U5 pow 5 p5d syl I ol ls F oo sla2g)s b il
pbol (oo paly (63540l p 5 (oIS Cunlus 5 daio 3y cud s (158l gl B Jg d9d dngi Jloyd Gless
Ao LS‘@Q}’W MLMJJ?U)l odlaswl Lg) m@mzag)'a ]a.\»?la O‘)’t.aé\g9£;é.§.o%'>)) decmoyzs

Jolos UJLJM9)...,L, 435@_:@ o..\i.b.)ulm.; B ),\csumul)w o) i

"ML’K L’;‘b.)) )2 u‘).«.uu u‘).u.s

OBl Jelge 4 s 51 Gripan 22 nlgd iy Sl Glire WSl SSasS e dr p rizen Ao
g 48,5 0dl Sloyd Gless cudS Jole 9035 dxg (63 paly (63,400 p 5 gyl Cusliw 5 Juals 3y Cud b

el G ple (glaodld yuew )8 aled S s 3l g lawgie (oF e 4 bl Cpn jd Jolse oled (X
ol oddodly LS Y S )0 &S A ey Jde 3l (815 5 0l Ucinet jl5éle 5 5 15 5

uISJm a4 codlig gujeol

oy
45.‘ 4':»&; ﬂ"ﬁ%

r /’ |
A
&l

wu,lgum iy

.U
\\ uan 2 5 Ol s s U,L.w

S L,m,: olors CusS——

3 Ollos Vi wule,

10
0.2
1.0
0.6
1.0 Oljlos cleMbl cuiol § uogas puy
1.0
1.0
0.4

¢ S Sldulewy vyyte

S5 bl oM (6,535 Juato el 3 (6,550,5 Sk drwgi p Bhe gl gasls (o5l Bl ass Y JKWS

Sl (685l a5 et i S el yo O JSE 3 Jelse o e s, 4 2 L
CatS Jolge paad cpl jd 4 o)l )13 USS S50 0 )by (0 bl tasdllas D)yg0) oM (6K )5 Aate



A e (5 7500,5 Mo QLI 53 (6,563 ,5 jlly drwgd 1 ihe SLASLS ) | ol )Sed g g,

Wlaid 35118 IS 58 e 50 (g0l (630 yaeliy 5 (oIS Cunliw g daio 3 cud b iol38l ¢ Sloyd Gless

53,5 due LIl 3 SRS Il degi 1 e slagals Jae o S ol dngyy slaasl
g ade 3y Cud )b il (Slopd Glosd CuisS Jelgs S e (lise olul p (332 Gl adlllas 3)90) CoMs
sl asli p e 5l aS Sy cledd cutS A8 )3 518 Cunyrd jhuo (g paly (635400 5 (IS Cunlow
Wer 5 'S Beis Wil (relie Slalllas b gy 0 Jlod 0 gl 3 el (R3Sl dseg
oieke Olysar ) Gl clods curS o8 o) cillas (YoY4) TeMol 5 )L o 5 g 08 55 (Y+IY)
Olesds wato 3y cud )b ioli8l Lles S0 Slulis K08 gaw I ceod (6,5K50,5 date Ol o Jele
K535 5 syt I iy sl o iyt o wmde 5 (55 ) 2 S0 e Jele
5 ol Cldlas WS S oo (pl (B8 4 Wlg o ¢ Sloyd Sye g Sliwjlen sy dlos I ccwodlu
oMo (6,8500,5 dolie Sy (Kb Sl 5 DBl 86 4 o (Vo)) TS 5 (Y10) omle
ol sl il lgieds il slacodgise a4 (VF+Y) b,lee o (gdame dile Sladss pioren .Aled S, Ll
i3z ) 3 oS Gl ot 5k U 3y b e LS 505 e 4055 5003 S0l 1l des
35 syl Sinptalyt 5 oI5l ol 3,8 5 it T Slillan 13 M55 o 5 0 ol 0t
Gledily 5 pasede jllda S 3gg sl gilas oMo (6583 )5 ik drwgs )3 el (IS Clgisay
slodidly oy oo S5 4 (6)900 diej cpl 3 liSe slaolliod ple ol 2] Slacisli 5 acky (Siales
SIS Wl o e IS Cuslw oS wimd o L 503 b pe glaaddlas o (Vo0Y) Play 9 Swogugy e
3l G (6,550 )5 Cariuo dmuwgi > Cuddgo

S 5 42
ol aw Glojon 4 atly 35 gl > codo (6)S53)5 Jluk dnwgs i oS ol L Jiagh ool @l
o5 S e 4 dn g g ly (65,400 0 5 (605 sl gl 3y Cud )b Jloyd Cledd CuaS il (a8
15T cplpliy 295 e Jalge dad )3 (it Ol & Casl e el 000 )15 slide 9 (2o Jelge
oS D9 o0 Mgy AT SaS oMl (6)583)5 il drwgi 4 (litod 4 Ml e Salon 5 @ol> 309, S 2
g Oyl Sloyd Gless cuaS o (pl Hlub dmwgd gliwly 13 05 oMl (6,550,518 Cunluw 5y gtuune
Glcsloy; oS » gyl Glopw (iad g bas iV glad lulinl U oasl awh gyeime (obj)
Cods 5, 853,5 gidy Cla g dualie 3 Cod b ioli8l @ Wl o el GBIl g loyd 3STe o i ylews
sl ()98 Cadls (6,535 &inj > Sialod 5 Cdarily il 2l 5 (ng (il 32 ogMe WS S

9 u:s)'yﬂ olps 50 S (6)en Syt lileuis 550 slwly ) Salen &jpod ol ! ol oles b

1. Kim

2. Capar & Aslan
3. Han & Hyun

4. Kiligarslan

5. Pocock & Phua



VE00 Jlo o) Bylaws (V¥ B93¢5yl (5 ,5d, alore Ve

Mok dnogi 4 Wl oo 5 oo 0je> 53 (slorl A stue slag) ISl B29l5 5 (Sl 59y (iloiallys
&S ey sl e e walisee dlul 4 dngi g laolpiudiay (pl oloddy dagi b cfgatme 0 S KoS Camio ()]

Aol asly o1, K6 )3 o @mbﬁd;@wul)ﬁjka%li dgube D Hliwl jd oDl (6,555 ,5 CcudS

S o
el 4235 o alegdlie ] ¢ Jgons odiamgs o) 4 L

GR35 g B N 93 e
Al il wrew Gimg ks Pl sla iz g Jolie pled o By

K8l dlai
Ll il Hlisl b g (Sdiwsi balayly o (=8l oLy gus oS )b 0 pMel (B g

ST g B
5 S ol pbsl 1y dllde cuaS” obj)l I 4 SluS ohgds cbdilwy (o)l b & Limgh oyl pldl 3 a8 SluSden | Bany

&be
Do o=¥AY (SN o8l Aoy . S5 (6555355 6\, 1S gunS dnwgi (6lp uato Clis
FYE-YYY (D)WY oM cle Mb] g o oD (6 )50 )5 dmangs

Wgel) dolie (s pihculdy 3,50, b (Sidp (6)K50)5 dawgs (glad ply pd (WWAR) cduow 0l ¢ dumd> § dgrmmo ¢ oS
SX=00 (YW o[ ldlaio ¢ iydoliy) Lilgis (Jud)) bl coodus (5,853 ,5

» Fye Jolos S 518 5l (BUs oSl (Ve digne (Slnl (gd g dese e gl fliae ¢Sl (sgd
VY (O cdews 5 (0,K060,5 . laduo] Coodls S yed tedllas dyge oD (6,550,5 Hll drwgr 3l LSl Coles
A

2 e Joloe oS5l 5l aslis oo &l L(VFAY) cdiame o Slpl wgd g desrosme qgdmwl Gline ¢ Slpl twgd
=YY (WY cdewsr 5 (K080, leteo] cuoMas S jpads taslllan 3y90) oDl (6,853 )5 lul drwgi jl LSl colos
A
(N e 5 (6,500,551 olid sl 2,509, 51 ool b 33y ol (ctiallo oMo (6,550,855 138,50
JYV-YIY

= olail dnng p (Kb 6)R805 2 48T L) oMl (6,K53)5 ( (WYA5) s S350 9 oiban ¢l
AD-AY (A il wlhy] g (o K5,5 wlisle,S s elais]



" e (5 7500,5 Mo QLI 53 (6,563 ,5 jlly drwgd 1 ihe SLASLS ) | ol )Sed g g,

alllae 3)90) Ceads (£, 583)5 dnwgs 1 S50 Jolos (cancaglsl 5 lolid (VF4) apd e lylis o bl gremme
Xe0-YAY (W)WY cdrwsi 5 (6,500,5 (o)od £, 500 sladcis

O3 il Ml drwgs polaied (SB (6)S805 e slately oSy (Ve r) oD sk 9 S5y <S5 36 syt
XEFYVY (DN ((5K60,5 o o Slelllas (olisle S il axlllas 5)g0)

ledbl (659l8 5 bk a)lse Glbls)l 3 Jdod (WAY) L s (uogald g (lofa cgiommopd foitsj (£l (il
AN )Y cdrgr g (pR059,5 . Codho ()R035 B 09 )] 2 b it

sliy odly (6505 dyaly jl eolitwl b i S35 Cla Jio e (WWAF) e cduod Wl5y0e g dllsllas (giyn
AA-AY (V¥ e pped (655060,5 dloeo (SIS

References

Ahmadpour, M., Mohammadkazemi, R., Khademi, M. & rezaei, R. (2020). Identification and
analysis of factors contributing to the promotion of destination attractiveness for the
development of medical tourism business. Journal of Entrepreneurship Development, 12(4),
500-481. doi: 10.22059/jed.2020.275771.652903 [In Persian]

Basirat, S., Raoufi, S., Bazmandeh, D., Khamoushi, S., & Entezami, M. (2025). Ranking of Al-
based criteria in health tourism using fuzzy SWARA method. Computer and Decision
Making: An International Journal, 2, 530-545.

Boroumandzad, Y., Zahmatkesh-Saredorahi, M., Siadatan, M., & Ardian, A. (2020). Identifying
and Ranking the Factors Affecting the Development of Health Tourism. Health Information
Management, 17(5), 221-226. doi: 10.22122/him.v17i5.4107 [In Persian]

Capar, H., & Aslan, O. (2020). Factors affecting destination choice in medical tourism.
International journal of travel medicine and global health, 8(2), 80-88.

Cristobal-Fransi, E., Daries, N., Ferrer-Rosell, B., Marine-Roig, E., & Martin-Fuentes, E.
(2020). Sustainable tourism marketing. Sustainability, 12(5), 1865.

Dang, H. S., Nguyen, T. M. T., Wang, C. N., Day, J. D., & Dang, T. M. H. (2020). Grey system
theory in the study of medical tourism industry and its economic impact. International
Jjournal of environmental research and public health, 17(3), 961.

Das, S., Nayak, J., & Naik, B. (2023). An impact study on Covid-19 and tourism sustainability:
intelligent solutions, issues and future challenges. World Review of Science, Technology and
Sustainable Development, 19(1-2), 92-119.

Doosti-Irani, M., Asadi, M. M., & Doosti-Irani, M. (2023). Provide a cognitive model of Meta-
synthesis of factors affecting residents' support for sustainable development of health
tourism (Case study: Isfahan healthcare town). Journal of Tourism and Development, 12(1),
73-90. doi: 10.22034/jtd.2022.319021.2531 [In Persian]

Han, H., & Hyun, S. S. (2015). Customer retention in the medical tourism industry: Impact of
quality, satisfaction, trust, and price reasonableness. Tourism management, 46, 20-29.

Harandi, A., & Mirzaian Khamseh, P. (2017). Explaining Health Tourism Attraction Model:
Using Classic Grounded Theory Strategy. Journal of Urban Tourism, 4(1), 87-98. doi:
10.22059/ut.2017.61997 [In Persian]

hashemi baghi, Z., shirmohammadi, Y., & shahsavaan, N. (2018). The Integrated marketing
communications and Advanced Information Technology on the Value of the Brand for
Tourism Tourism. Journal of Tourism and Development, 7(1), 1-19. [In Persian]

Husseininezhad, S. R., & daryabari, S. J. (2016). The Role of Regional Tourism Sustainable
Development (Case Study: Health Tourism Ardabil province). Geography (Regional
Planning), 6(23), 55-63. [In Persian]

Kim, C. E., Shin, J. S., Lee, J., Lee, Y. J., Kim, M. R., Choi, A., ... & Ha, I. H. (2017). Quality
of medical service, patient satisfaction and loyalty with a focus on interpersonal-based
medical service encounters and treatment effectiveness: a cross-sectional multicenter study



VE00 Jlo o) Bylaws (V¥ B93¢5yl (5 ,5d, alore VY

of complementary and alternative medicine (CAM) hospitals. BMC complementary and
alternative medicine, 17(1), 1-12.

Kiligarslan, M. (2019). Swot Analysis of Health Tourism in Turkey. Electronic Journal of
Social Sciences, 18(71), 1135-1145.

Lee, C. W., & Li, C. (2019). The process of constructing a health tourism destination index.
International journal of environmental research and public health, 16(22), 4579.

Martinez, J. M. G., Martin, J. M. M., Fernandez, J. A. S., & Mogorron-Guerrero, H. (2019). An
analysis of the stability of rural tourism as a desired condition for sustainable tourism.
Journal of Business Research, 100, 165-174.

Mohammadi, E., & Ghafarian, M. (2024). Identification and Prioritization Factors Affecting the
Development of Health Tourism (Study Case: Dehloran Hot Springs). Journal of Tourism
and Development, 13(1), 293-305. doi: 10.22034/jtd.2024.415871.2822 [In Persian]

Naderi, N., Yazdani, R., & Behvar, S. (2021). Analysis of the negative consequences of medical
tourism for the sustainable development of this sector (Case study: Kermanshah
province). Tourism Management Studies, 16(54), 313-346. doi: 10.22054/tms.2021.12795 [In Persian]

Osadchuk, M. A., Osadchuk, A. M., Solodenkova, K. S., & Trushin, M. V. (2020). Health
medical tourism: The present and the future. Journal of Environmental Management &
Tourism, 11(4 (44)), 809-818.

Pocock, N. S., & Phua, K. H. (2011). Medical tourism and policy implications for health
systems: a conceptual framework from a comparative study of Thailand, Singapore and
Malaysia. Globalization and health, 7(1), 1-12.

Pyke, S., Hartwell, H., Blake, A., & Hemingway, A. (2016). Exploring well-being as a tourism
product resource. Tourism Management, 55, 94-105.

Rahman, M. S., Bag, S., Hassan, H., Hossain, M. A., & Singh, R. K. (2022). Destination brand
equity and tourist's revisit intention towards health tourism: an empirical study.
Benchmarking: An International Journal, 29(4), 1306-1331.

Seow, A. N., Choong, C. K., Chen, . C., & Choong, Y. O. (2022). Can protection motivation
theory explain the perception of international tourists’ on medical tourism?. Journal of
Hospitality and Tourism Insights, 5(2), 394-412.

shahinfar, M., & azizi, N. (2017). Role of health tourism in economic-social development in the
City of Kermanshah (emphasizing medical tourism). Tourism and Leisure Time, 4(9), 87-95.
[In Persian]

Suess, C., Baloglu, S., & Busser, J. A. (2018). Perceived impacts of medical tourism
development on community wellbeing. Tourism Management, 69, 232-245.

Taghvaei, M., & Hosseini, S. S. (2021). An Elaboration of the Strategies of Medical Tourism
Development, using the Approach of Destination Competitiveness (A Case Study of Fars
Province, Iran). Journal of Geography and Regional Development, 18(2), 238-201. doi:
10.22067/jgrd.2021.67407.1000 [In Persian]

Zahmatkesh Saredorahi, M., Basouli, M., siadatan, M., Ardian, A., & ovaisi, L. (2022).
Identifying and Prioritizing the Factors Affecting Elderly Health Tourism in Yazd Province
Using Fuzzy Cognitive Mapping Approach. Journal of Tourism and Development, 11(4),
213-224. doi: 10.22034/jtd.2020.236443.2061 [In Persian]



