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Advancements in technological infrastructure have transformed the tourism sector into a
promising driver of economic growth for countries. However, the connection between
tourism development and environmental impacts cannot be ignored, and environmental
efficiency is one of the most critical components in tourism policymaking. In this regard,
preventing the negative effects of tourism is essential for preserving the environmental,
cultural, and social resources of tourist destinations. The present study aims to examine
this issue in the city of Maragheh.

This research is applied in terms of purpose and employs a descriptive-analytical method.
The required information and data have been collected through library research and field
studies (survey) using a researcher-made questionnaire. The statistical population of the
study includes citizens, officials, and experts. The statistical population includes citizens,
officials, and experts. To collect the data, random sampling was employed for citizens (382
participants), while non-probability purposive sampling was used for officials and experts
(50 participants each). The SPSS software and statistical tests such as T-test, Tukey, and
Kruskal-Wallis were utilized to analyze the questionnaire data.

The research findings indicate a convergence of views among all three groups (citizens,
officials, and experts) regarding urban environmental sustainability with a tourism-oriented
approach in the city of Maragheh. The scores fluctuated between 2.41 and 2.74. However,
the overall results show an unfavorable status of the studied indicators and components in
Maragheh. The Pillai's Trace test and multivariate analysis of variance further revealed
significant differences between urban groups concerning the indicators of traffic networks,
tourism services and facilities, urban landscape, social connections, local culture, and
environmental preservation. However, there was no significant difference in the indicator
of urban management performance.

Ultimately, in terms of sustainable tourism indicators, District One holds the highest
position in “first place,” followed by Districts Six and Two in the subsequent ranks. This
study effectively highlights the necessity of implementing environmental protection laws
and policies, as well as adopting sustainable tourism practices by managers and decision-
makers. Through these measures, the negative impacts of tourism on the environment can
be mitigated in tourism development policies.
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Introduction

Today, tourism, as one of the most dynamic industries in the world, ranks among the top three economic sectors
generating employment. Globally, one in every ten significant jobs is related to the tourism industry. Over the
past half-century, tourism has witnessed exponential growth, significantly contributing to economic dynamism
and fostering cultural exchanges between countries. Currently, Maragheh city faces numerous challenges
regarding environmental sustainability due to rapid population growth, urbanization, and unplanned
construction. These issues stem from misguided urban policies, exploitation by profiteers, and poorly considered
decisions by urban management. Such challenges pose significant threats to the sustainability of both the
environment and urban tourism in this area. This research aims to address these challenges by planning for
development and sustainability while adopting strategies that emphasize environmental preservation and urban
tourism. A critical concern in the studied area is balancing environmental protection with the growing demand
for urban nature-based tourism, which is a fundamental need for local residents. Equally pressing is the need to
develop tourism infrastructure, equip recreational spaces, and enhance urban landscapes through strategic
monitoring and management programs. However, unplanned population growth and unchecked construction
activities have weakened the preservation and sustainability of Maragheh's natural ecosystem and tourism
potential. This is concerning because Maragheh, with its diverse attractions, has considerable potential to
develop urban tourism and attract tourists. Based on these issues, the present study is framed within the paradigm
of sustainable urban development, aiming to evaluate the sustainability of the urban environment in relation to
urban tourism. The research examines the perspectives of different urban groups and proposes strategic urban
environmental plans with an emphasis on sustainable tourism. The ultimate goal is to develop realistic and
logical strategies to promote sustainability and tourism in Maragheh. This study seeks to answer two key
questions: What factors influence sustainable tourism in Maragheh's urban environment? What is the current
state of sustainable tourism in Maragheh from this perspective?.

Material and Method

The current research is applied in purpose and descriptive-analytical in nature and method. Library studies were
conducted to gather information related to the research background and theoretical framework. Additionally,
field surveys using a questionnaire were employed to collect the required data from the target community. The
statistical population includes the citizens and residents of Maragheh city, with a population exceeding 175,000
people. To identify the relevant components and indicators, extensive studies were carried out on the research
background and theoretical foundations. As a result, six main components and 42 indicators were extracted. The
finalized indicators were incorporated into a Likert scale questionnaire and distributed among the statistical
population, which included citizens (382 participants), city officials and experts (50 participants), and local elites
(50 participants) in the study area. The collected questionnaires were then analyzed using SPSS software.

Results and Discussion

The results of the research indicate that, from the perspective of all three investigated groups (citizens, officials,
and experts), the average scores of all components of a sustainable urban environment related to urban tourism in
Maragheh city were similar and below the theoretical average of the questionnaire (Table 8). Regarding the
research components, a slight difference is observed in the opinions of the urban groups. However, the citizen
group reported a higher average score (2.74) compared to the other two groups. This suggests that, overall, the
components of a sustainable urban environment related to urban tourism in Maragheh are not in a favorable state
according to the views of the different urban groups. Furthermore, the evaluation of sustainable urban
environment indicators among the districts of Maragheh reveals that District One, with the highest score
(268.38), ranks first, followed by District Six (254.41) and District Two (244.9).

Conclution

The city of Maragheh, despite its numerous tourism potentials in various dimensions, does not have a
particularly favorable status in terms of sustainable tourism indicators. While the city could have performed
significantly better than its current situation, appropriate planning for sustainable development and the adoption
of environmental and urban tourism strategies can help preserve its environmental values and attract tourists to
the region. Moreover, Maragheh faces significant shortages in providing urban infrastructure for sustainable
tourism and in landscaping the urban environment. These deficiencies must be addressed through strategic
monitoring and management programs.
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