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Abstract

Small and home-based businesses are considered to be one of the most obvious means of
progress in many developing countries, and examining the obstacles to their development
is one of the most important effective components in the development of small and home-
based businesses. In general policies of the system, such as “general employment
policies”, “general national production policies, support for Iranian work and capital”,
and “general policies of the 7th Development Plan”, improvement of the business
environment is emphasized. The main purpose of this article is to investigate the role of
transparency in removing the obstacles of micro-businesses implemented by Jahad-e
Daneshgahi at the country level using the case study method and the use of structured
interview tools. The findings of the research show that by adopting transparency and
removing obstacles to starting a business and granting licenses, transparency in granting
credit facilities and market competition, Iran's rank can be improved at the global level.
In fact, the cause of employment instability, the deviation of facilities and insufficient
income is caused by the lack of transparency in various sectors of small and home
businesses, and the current stages of creating and implementing home businesses, job
aptitude assessment forms and evaluations are facing problems. According to the results
of the research, transparent implementation, constructive interaction and without
obstacles of the projects have strengthened the confidence, motivation and decision-
making power of the applicants. Lack of executive and legal transparency and lack of
inter-institutional coordination, lack of transparency in granting loans and timely injection
of credits are the main reasons in the macro-executive structure of the plan, which in some
cases have even led to the loss of businesses.
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Extended abstract

Introduction

The role of home businesses in economic development as an entrepreneurial activity is
very important, and in developed countries, it has been about several decades since the
implementation of policies supporting small and home businesses, and therefore a large
percentage of jobs in developed countries are dependent on small and home businesses.
In Iran, given the importance of the issue and the huge capacity of small and home
businesses in the country's economy, policies, programs and laws have been approved
and implemented to organize and support home businesses, and since the 1980s, more
attention has been paid to the role of home businesses in economic development, and
later, with the advent of the Internet and social media, home businesses took on a more
serious and formal form. Paragraph 8 of the general policies of national production,
support for Iranian labor and capital, Paragraph 5 of the general employment policies and
Paragraph 26 of the general policies of the Seventh Direct Plan emphasize the issue of
improving the business environment. Statistically, Iran still has a smaller share of home-
based businesses than developed countries, so that this figure is between 9 and 11 percent
in the United States, Australia, and the United Kingdom, but about 3 to 4 percent in our
country. Iran is ranked 127th in the world in the global ranking of business environments
among 190 countries. Therefore, one of the important issues in removing barriers to
business and realizing a production leap is "removing barriers to production and
investment in the country's economy, clarifying and benefiting from the advantages of
entrepreneurs and elites in the form of small businesses." Therefore, given the importance
of the issue, the purpose of this article is to examine the barriers to small and home-based
businesses in Iran, which have been researched on projects implemented in the Academic
Jihad in several provinces.

Research Objectives

Regarding the research topic and reviewing existing sources and documents, the main
objective of this project is: to examine the barriers to small and home-based businesses
with regard to the general policies of national production, supporting Iranian labor and
capital. In view of this main objective, the following three sub-objectives have been
proposed: To examine the position of small and home businesses in Iran according to
global indicators and general policies of national production, supporting Iranian labor
and capital; To examine various methods of evaluating and monitoring small and home
businesses; To examine the main reasons for the success and failure of individuals in
these projects; To examine obstacles and problems at different levels of project
implementation

Methods

The research method of this research is a qualitative case study method that uses a semi-
structured interview technique (questioning project implementers and implementers in
different provinces) to obtain information, along with documentary studies. The
statistical population of the research includes all small and home business empowerment
projects implemented by the Academic Jihad at the provincial level of the country, from
which the sample was selected through purposive sampling. Data analysis was performed
according to each question according to the answers given by relevant experts in 10
Academic Jihad units.

Discussion and Results

After collecting data and information, the research findings were analyzed according to
the research questions and presented here. According to the report on the General
Business Environment Index in Iran and the World (adapted from the World Bank, 2021),
among the 10 business axes, Iran's situation has improved in two axes compared to the
previous year, and the situation has worsened in two axes, and there has been no change
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in six axes. In general, the most important challenges and obstacles to creating
transparency and ease in home businesses from the perspective of the implementers,
according to the Secretariat of the Headquarters for Organizing and Supporting Home
Businesses (1400) and data analysis in line with the general policies of national
production, supporting Iranian labor and capital, can be stated as follows: Insufficient
attention to the advantages and capacities of the regions in advancing the home business
program; Lack of appropriate educational planning to empower applicants; Lack of
support activities in the sustainability of home businesses; Lack of access to the trans-
regional market, inability to offer specialized products, and lack of bargaining power
compared to industrial and workshop enterprises; lack of appropriate financial and non-
financial support for home business applicants, especially support persons; lack of a work
cultural context for the formation and development of support activities for home and
small businesses; lack of recognition of new fields of home businesses in the fields of
industry, non-factory production, and information technology; banks acting selectively
in granting facilities; the existence of numerous legal discrepancies and lack of
transparency (especially in supervision, insurance, and reduction of fuel tariffs) in home
businesses.

Conclusion

The development of home and micro businesses and the improvement of the overall
business climate index should be viewed as a very necessary entrepreneurial activity in
order to eliminate rent and create production transparency in society, and more fruitful
and scientific models should be used for their success and start their business and reach
better rankings in the world from rank 178. According to the results of the research, in
the current implementation method of home businesses, no effective action is taken to
guide, advise applicants and align applicants' plans with the regional economy, and we
often witness the phenomenon of unstable employment, lack of recovery, diversion of
facilities and insufficient income. Therefore, the steps for establishing small and home
businesses should be prepared, communicated and implemented in a transparent, accurate
and unhindered manner. In general, based on the experiences gained from pathology and
comparative studies, home and micro businesses face problems and issues that must be
resolved for their greater success, such as: educational problems and receiving guidance,
financial problems and receiving loans, lack of provision of a cultural context for
employment, lack of zoning of different parts of the country according to employment
capacities, lack of transparency and lack of transparency and coordination between
agencies, lack of connection to the market, lack of development of new and diverse jobs,
and focus on certain jobs such as textiles, etc.

E-ISSN: 2345-2552 / Center for Strategic Research / Quarterly Journal of The Macro and Strategic Policies

Quarterly Journal of The Macro and Strategic Policies is licensed under a Creative
Commons Attribution-NonCommercial 4.0 International License.

f
BY NG Gk
o 10.30507/jmsp.2023.378302.2518



http://creativecommons.org/licenses/by-nc/4.0/
https://www.jmsp.ir/journal/process?ethics&lang=en

dwﬁd%bdﬁuww‘;

Y&\ o NFY )ul{ (4ol o319) P ol ‘paé)b ™
AAERVARVAF AR PRCIFCTN IR | SR VA RY RV PR T o

495 b (B 93,5 ) gcus Slgo (ow)
9,6 1 Colos ( Jo adyd b5 sdCawluw &

12! dlo ps

R AT FYe Todlj guiiSey Cyuuns 'Sl ad,

(Jge 032 5) )yl ¢ dmad ) e 58 oKy ¢ i 5 pole 09,5 Hlalial
Email: dr.alaei@cfu.ac.ir

Ol eyl e lad )l 3o oSy ¢ gelain! pole 0SLisly ¢ wlishanols 5 7o)l 09,5 Loliwl .Y
Oyl ey esle 185 Jle oSl ¢ 63 paly o yue 01y (S jd (63 pdly o pude (655> (geomitily Y

ol
Cee dnwgs Jl 53 la)siS gk 5o S8 Glaylnl sk 5l (S g 05 )8y S
S 595 Syl g S dnug )3 e Slaailie G Fnte I (Ko gl axesi wlse s 5 0950
35 51 e «iole oy oS (ool (Jizsl IS glocanli b 5| pllss IS (glounlins 10 wZun
ool ol Bt ad 0k 45T IS g S (£Lsh ag 1 ansi ok dsl s IS clnaslis 5 ol il oo
aalllne b, 5l oliial oS el 15 oolSisls slez Lot ot 2] 5 5 (sl IS g e oo, 1 llin
5 edlad (518 S i o b aS wes e i Bdied laaidl ol v lisle aslas Il sl eslaiul § (69,90

Ol e, lgices 6l3k B, 5 o kel Sl sl )0 Codliad oo sllasl 5 ) g £9,5 wlge &8,
Cublads 990 5 Lol BT aelys g Bl Bl ymul e Jlnil 6 ,lubl Jule 2815 50 ols sl Sl alaw 501,
slapd (S Jelae (b szl g sbml Jolye 5 sl (S 5 05 la)lS g Gt slaion o
5 oxjle Jolsy Blad lyp! (Gaiw s Gub aiis axlse SUSie bla bl 5 il owslasal
] Cdlid va el oad Lol (6,08 prenal D503 5 03l wolael Cusi el oz b wilge 9oy
S odas hUs 5l oljlel a8ge 4y 51,55 g ply slacl jo codlad pae ¢ s o (Kialos poc 5 Sgil8 g

ol oud yzie b S g 533 G Sl (S Gl (Fp 3 & w3 b 2l WS L

lse S 50,5 el bl o ol ) o oo 5 15 5| o« ol 0l IS slocieslin 10 lg0uls
B g0 Jelie

OUS 5 (53 yuly (5UaCamlons dnliliad 53 ped y Coligig 03Kuiag | YYFO-YOOY :cSuig il LS

3
BY NG Cromtark



mailto:dr.alaei@cfu.ac.ir
http://creativecommons.org/licenses/by-nc/4.0/
https://www.jmsp.ir/journal/process?ethics&lang=en
https://orcid.org/0000-0002-6172-0621
https://orcid.org/0000-0002-8797-0186
https://orcid.org/0000-0003-4641-9774

VEeY 5ol @ oty @V ojles ¢ 1) JL \;'”/’J’,/"Jf—‘/%-»fy’

o 3lo g doudio
Pl il SIS cllad S lyieas golaidl anwg o (S Jelin s
slecwlas gzl 5l avs sz sgas didlarwg la,edS 0 5 Sl Conl
Sl )9iS 5o Jelis 5l gl5 0oy 9 0nl 359,35 oo (S g 0,5 Jelie ulem
35 g0 iyl aS” Sl el ol .ok Al S g SogS Jelioe 4y atd iy
5l (51,588 5 L Sl S5 Jelts o5 o (S el Jli] oy S,
Cel €28l y3ol S5 50,5 slaolS IS B 15 o 5l s B ik Ly
OYAR g0)

1 S 5 5 Jele plie S b s dgn Cansl & 4255 b 55 ol 5o
Jelis 5l colas g pailolus bl ;o 2ilgd g bl dauslow )5S slazil
drwg Ho Sl Jelise pds 4 A ans 5l g canl i o1zl g Cgas S
S Jelie eloizl sloaile) 5 oo iul 39,5 b loae 5 0l (6 iy a5 olad]
Colex (o oy (S slacslow A 0 1085 355 4 (5 5 (oo 9 Ss9z 5B
S lecinls Y8 o g Jlesl IS slacinlow O on ( Slpl 4l g )15 5
bl Bl 5l ls ST g lad o dlivs  puiiivs piid aoliyy
al) (Kb Jelie 5l 67505 ppw cBlhanmgs sba,50S 4 Cod Ll o2 520
OS5 Ll U5 ol (Lo )5S 53 08, 1l 45 (g psboas s oo olais 555
Ll 5lcal ooy plel aops T U Y sg0> L jeiS o Lol o, VY B9 4
olaidl Cd i iomiw j0 pie pals SO a5 A3b &L ody el
el i & 315 G gt o oo VIV L5 (59 58 ol 25
Sl ol slacad b jeme S (g oo sl al 4 azgi bl polansl (Sl
geee Srotelip b lgi oo &5 30 0925 Glpl )0 (K> Jeliwe (jlaslel, 5 ol
OV o) il 4l oy oladl aals ool o a5 0gd Colda lew 4

gl b)) (S Jelin 5l coles 5 paible gl Y ocole b
Ol (S S gewsS b Jeline 5l jekate il oole VY Jold a5 (VYAY/-Y/YY
30 Sewme slad )5 oolsils slacl U gac lawgi a5 coul olac s 5l aws
S5 sloazly ial)l o JUS ol § Caaxlie (g HS gewS 7 b S LB




Jﬁd;y‘ijﬁ_—/‘/,y' OfSan 5 Sle ¥ gl 4 5 b (K 525 LB s glge

Sl b aas e B US L g cwns adgs 4 yomie 99,5 o0 S5 lom e
JOYA (ollal (slyg dome) 90,5 o SgSms Laa

2 oSt WS oSl 5 oblsslaml (solle Ae ams glal s
423 £93 dad 10 Wawbow (pl gy a5 ailils Ddgo 53l S> oS 5 (lu cogas
Slegdge mpo slojyme 51 (S plpied oS hame d9p csolls -
9 o090 oy aS ols yLis 059 (pl ,o B8ge sl 9l .8 S 18 colasl
&l el o0 aw &Gl og (LB P g €SIl §gi> Larod Kot d codlads
locdgs s g,0ml 5l sl Hgi8 G oladl (og del)lS 5 ogas isu ool
st ropad i Salled (sl ollas Lalyh 55 oal8 5 LES al St 2
b aolie ;o (g min Jlas Sl 5lidl) g olud 5l (6,50l o cudlad Ll ;)
] )‘0)95;) PUVRLY

S ) e05ise ol e i 5o Al o 85 page LBl S,
plml G315 sl ol Gl iliee sla 508 10 )9S Cunds 5l Sl
Iy olaBl WYY 5 sl degemme g ol piiie Yo o¥ Jlo o a5 Sgcas
acgome VY gl e VeV Lo o ol dsllas yo Lo Lol ol a8 Slo g
wlad )13 (VY)Y (ol SOL) wo, 8 el 1) slaidl VA 5 asll
ST g APIY 0,0 b 4005 g sl ools plaisl ogs a4y ez 0 AF/A 6 iy
(e 0,5 i Lo Jlas 1l ss g ped glaad, cud i 4 ABY 0,0 b
8 o U pylez sloass; 50 i 5 4 5 Sge 5 59,5 eSSl il 5 S o
ol )8 STy 0 Ve 0pei b5 (g (oli BT 585 5l

Ol WYY 03, 50 ;52518 ol B genS slad Sk anes; 5o ol
Jbo 53 Olrl 5o B geens (5Lad 0 ped ( Sloa SSb (o)l (bl ool a8 5718
wa>ls 35 5l (S g ) OAD 0j05 43 YoV Jlo jo a5 59y OA/F (Y11
Yo7

ol (glyad udoes WA YIVY £)g0 aids)loa joy (oo duds p3 0 pag (b g odle 033150 jo Jaidio (599 (918 .
ey eSS syad dul A WAV Y/YA o)l 5 g cugens



VEeY 5ol @ oty @V ojles ¢ 1) JL \;'”/’J’,/"Jf—‘/%-»fy’

Sl Gz 385 5 IS Bl 18, lisl) )5 pe Slegdse 5l (S
S gyt 5 iledlil 9aS oslatdl js (Sl g oy &lse 28
el €05 (6la )5 genS B o K0 5 (B glaca s

anld ye cdlad pas ohisar (S5 05 o) SienS alse &8,
3leolainl jo coslad o eloix! Cdlae jogei pal)3 j0 Wilsi co 0,5 sl 9SS
(S gt selaiz sloesl o i) (IS5 5 ol S i sl
S A anslr ;0 Dload dnngi g S g (sLad g 5 olud LalS o S
Slye oy Alis cpl Ban fodge Coadl & drg b gyl Al azils
Sz yo oad Ll slag b 55, 2 a5 ol plpl o (S5 9,5 o) Sgenns
calio (glad sl (adly (o .canl a3 F 13 gt o590 (bl dix o alRasls
Feslesr «eBlaty o)ls g adlie (paiz 4 ks 65585 2 )0 )9S
il e €2, 5 old J 9 5 €salal slaolsy ololo s
oo Gyl 5 00gll (LSS (sl g glad ()T 05 S0 40 o5 e
2gdin Jlarly (S 505 sl genS )0 ohgas ]

bl dnwgs &lge uanas P plaie b lastllas ;o (VF+)) Gl Sea 5 Slas o
Ol (S Jeliae (ow) 2 €655 50 Ll (69,50 adlllas 1 S Jelin o
30 a5 Wl ce drwgd b 0 melex jo 6,00 BlSie o ade gl 6,
Sltkes 5 g5 WA JLo Sl Glnl o (S5 Joliw 5l culem (3936 55 o)
5 lb A pwpws pae S Jelie drngs cwlul @ilse 51 (SO el 00y )8
Sl s s Jled 4y IS ol 4l Gl lSal) 0 e 3 (e gy
Blo Grimte TN (59 b saS golatdl bl Lalyl Jele a8 ans oo ()LiS
«yyhe g Gl 50 G Sl yiie T 5l g el 009y (SIS Jelis 0130
Srlo tlas et LUl 055 55l S e 5 ol olosiiy Sin b faid
G gloas) po [ FA 5 [P AY VY lagie b ool pldgte 5 Jelie
als 18
Jelie ol 31 Jdow g b, oleie b gladlin o (VFV) o, Sen g o)L )l
Slobe giluJow 9,59, L plobivs, sBws 3 sloix! Lols o (S




‘,‘,f,d/,/ijvf;_-/;,/y' OSasn s Slle 4 lacalw 4 4 5 b (KB 535 Gl 5emS @lsn (o)

6Bk liuly o oliwg, gblie o Sl Jelin a5 &)l o Lal «g sl
Joe mu ool gpSolul jlael wes o plas mbs il )l el
Jssd B (S5 Jelin gy sl 39 45 pm Sl gy Jao 0 5 s Tesl
CITVA) el Dlbls )l g 8 liwe (1Y) elaix] slocaw] ol o .cul
led oo e 1) Sbole sl

ol dol Baa LV F-+) S Jlis 5l coles 5 oaslolw oliw 4l 100
Bkl Jlast g abg e (55 05025 s 5o (e 9 (S o S geanS
bl (S Jlie ool o el oogad Jelin cpl (5S4 pladl
Pl 5 allsd S e o 5 3blis (1B, 5 e (sloage 5 ooy
anwgs o8I (lyzl )0 5 ) Lie g5 45T (9008 g (pogas A (Sedo 5 b
GolS g e LSS e olia ] GloolSiws Glarwgs alsloe g wijlo 1) S Jeliw
Slesdge 8,5 aslst o Jlo slasles & ymn 31 L5 3l silomzaily
P03 by 555k 4 Jlasl B o 5 ol sz ylaz 50 Laply 5 Slligud oy
Ol oI el o canls SHlas T 8,5 anie sgmu b gt B ok asles sl
el il il 0,5 )15 onge o Lzl ol s adle

adliy 5 giloon JU2Sl sl o aher ) S5 Jelba dnugi o 2 b
Shgs davly olg lgieas oKl slom o 81 i b aS ol 515 el
b il sz olxl ol il T2l o o jaiS S 0 slarwss o
sl Sinlon g oty o anlodgl( olulid (o) iyl Jgl B 10l 125 =15
(Wlls jo 7)b cud @y ol 3l olae Y ¢ pogas iou 5 ol 2! sbelKiws
Olelite (rwsliaiial g b))V i ez Jold) (gleasallss ik pgo 58
A_:..\> ¥ ‘g}“’)}"] Y ‘QLJLM WL.\A 9 O)BL&A Y ‘L)LA-A-A-MAJ 9 J.D.».m.a u_i&a.: 4
b g 3B (5leaSed 5 Sl iz 00 5 (e (O S (Ol AL
sl 5 (S iS5 (S5 sl oo IS0 ) iy ez Jolo) Sl JLasl



VEOY ol @ wlion s @Y o ks €)Y JLo \;'”/’J’,/"Jf—‘/%-»fy’

oS g e (gl Y sg i1 g 5 ailianl 0y Y o Ul cloolSy g 15k 4
@ azgi b (U8 5 oy slaasly melas a4 S ¥ guanin 5 Slgae
o355 59 59 y55he slag,b s pleslite (Sl Jélis slog,b cunls 5 5050
L VA UL axelr 33l pgas (Gl aigd oo pamd Lol 5 dxslr pgas sdas
(AR slyz) W walyd asie LoydylS Gk 5l ead e ayld el
ROARE!

ole €@l 5l L3I geoge b cdmgh ,o0 (Y-YY) 'wllgs S oo
395 1S g g ST 1§ 5 o 9 el iz A | (o 15, T 5 035 o
Gl S 5 45008 o], L 4 (Sl ol genS aiiS e ool ails 511,
rdyllasil )5 (S Slad 5 Sk wites 20> slas S ale ju (s5lalel,
il 4y Ug )57 (5 S den wiile (e slo )l jo Sl sLlie — dins co ol 50
St Ol AL ol Yool 4 (S Jelie 4y allle (l8l 4y azgi b5 -
2,5 dalgs ool Al o1y 0e5 IS gnS (6 S aen 10,5 (1S g,3 3l Ly S
o el sl ol (S Jelis o8 02 Sty g 58 51 e
Lo a5 ols (Lis Sy 0 Yoy Sl pis sl b e L] 00l
ool el a8 il ouiS w5 oazr Wl o (S Jelin ol ol
A 0350 3l ogite (sloog S (sl S B

S5yl g SWOT  Juloo» ga5g0 b cimghs ,o (Y-¥Y) Tl Sen g lag ol
Jolos 5 api Bam b o (S el o er Gialidl sl ol
b plonl (S Jelie (3558 pon (8l A e 2Lk sle il
ol B g Sy b 5 D98 bl Llow g 25 Jolts (s Jolod 5 ay525
ol 6,5 Glanags 5 lacas B Llos 5 a5 ol (2,5 Julos a5 Jl> o
oo plowl Jelie b Jelie plolo b Grae laaalas b laosls (5)5laex
= Ol & Olg e ool lulid saxie Gladsags g oS 5l aS ol 00 S5 1,5

1. McDonald
2. Asrida




Jﬁd;y‘ijﬁ_—/‘/,y' OfSan 5 Sle ¥ gl 4 5 b (K 525 LB s glge

pRl2 (S Jelie (39,8 o (b8l (sl oo all)] slaSal) g, 00l 5l
S e g et Sl (ojle gLEB) JUgcnS Gl ohg oSSl (35
ol Sl le oS i o 5 ganS

Gl IS asls b LUl o (VYY) Slez b 5158 5 adlls ubo
slacdlad plosl (gl 09h o0 dnmlne (a3l VY Geb Ole 5 Gl o B g
1555 13 a1 camslio 5 g wendlih odims ylis el oyl elos ¢ golad
00,5 Iy Sgat 1988 51 (gl 4, VoV Jlo jo ()15 ol bl 5l
]

Sloaile) oy B3 g59e b agh 55 (VTN 'l Ko 5 Slo
o Gy eeon Boe b &S €eosS 0 (KB pewy e Jlin o sleix]
Sy 5l sl oy (S Jelin plrlo Lo elacr! sloaile, slap 2
G slodzlas 5l oolainl b g ais )5 oolauwl (69,50 iz S asllas 5,54,
2l CasS )0 dad 5 b plol Sl Jilin colo YA b o5 asl isly dog
8,5 )18 o g 450 0590 (Laoge Judod ST 5l ool b Waosls ailoals
5 Sels Sl S (LSt Bues) clatsl slaails, a5 ol oylas mbs
@l oy ar gl sl CggS po (S s el Gl mee (2LIL
@ g S o SaS (S Jilin glalo dlp naz cens) it glasy IS b
S oo et |y ) g (sl (0551 s

Ol €Ll yo S8 HEN5L 5 GBS gedge b (chagsy ;5 (VY1) T (jsusly
Ll o 31 28 s @y sasete SULT 5 b bl 4y SaS 45" 35 o
oaudy pl e8> o LT aSnl 0,50 10 (o8 Slelll Lol ccs] ooy axlge Slolawsl b
A1 S sl Sy s syzs s b opdie Jleel Jelin il
P PYUWRSUW N YVOX SR VRE S Ul Y PRVT- XS W A W ESORUA | SRR fR TS L g
Jelie a4 Sb5L slacSes a5 STyl asien piucawl Glhs Ll )8 o594
A 5 Sy ooy Wil cn ey S9aS nl el ply p ites Bes
5 odudiam] Jeline 4 eSS o b Ko ool )| osS sl oLy lacSeS
Gly oS sbml Jolss aites 3ol 4 0B a5 slagl & ply sl
b osenS slaply (> wlgioe (SOl oo wag «SzsS sla)lSgens

1. Malik
2. Watson



VEOY ol @ wlion s @Y o ks €)Y JLo \;'”/’J’,/"u”—‘/%fy’

aile UL eyl ol b Jilie a8 ol opmdly oms ogly SUjas
aloas agl WL ply i 6lp eS8 5 o Jelin 55,5 Jelin
@89S g wi)ls (gt D)l &S e S genS S SesS sl ) S
13 gl 3l aslizad sl 6205 ezl i s o sle sl ply Ll
ot o3l qlie 45 ol 1S genS 45 ao oo it laazdly ol oiils sy3 bk
wreb bl o Lol cbSeS 5l a5 wies LS Ulezsl w1, b

S Sy 150l Jelior g5050 b gl 5o GLKen 5 (V))) (g
5 s B i S S8l o 05 o ol €olnlSH s S Jeli
i 5506 by T a8 LT 5l Lol s o oSt | 5,5 ¢ SrgS Jélin i
DS o il |y B pl e (pl 0gd 0 2,8 S o] (solatdl coal
a8l Cewd (strsd S oliie 4 585 S5 00 o 5l artes g plad Jélie g 25|
sl ise o byl oS o Jod sbol ()SI 31 s e sl bl ol
SIS riad o] s 35 e (g et 3 ) gigesals |y o yn
Crz SRAOW e sl iy 5 ol Gble aiee plee LSl
(S Soo —ike bl il | (S Jelie cos (i LSSl
olasdl dnwg jo (Sl Jelin 28550 6,050 4 5L el cpladls 1) s
D20 oo plas |y e

S g 05 (o) TgnnS gadge oS wad oo (LA ragh dinden (o2
B 5o BTl Blse (o al b sl £28,5 )18 (ragsy 9550 00 S j5boay
w85 Oheo Olalllas jo (adly ;o conl oais plxl Ry sl Jie Slojles
ol o Lol wilosgs lolid 5 5 hae by L gcenS ololo b sylel anel>
Syge (S g 05 Jelie b8 o alRails Sl ot L2l slag )b (g
s 5513 o

G (09

(83,50 axlllae (5 90 ol il alils 0gzg ko g (ABlg Aoy 0 omuy b

1. Mason




Jﬁd;y‘ijﬁ_—/‘/,y' OfSan 5 Sle ¥ gl 4 5 b (K 525 LB s glge

9 955) Sl 055 (oxnb Ao )0 Bree Djpod oy b addly o aiS 4 L
6390 aslllae (&S L) (ol (nl @S ) oyl 5 (V) ‘\Q‘)m
Ll g bz 5l e z5b) aie sl ded dnlas STl uiomen o]
Oldllas LS o 5 Slelbl il ly (@lie gl o bz b Eaus
Al 4§ IS @ ol
SO 50,5 Jelin sjluassly slag b oled Jolis o jipgh (5)lel dnel>
@ dged Sl a8 canl jguS gl bl mhaw jo  2Biils sl Lawss ouls |2
)‘ S D90 LsLBA.:ﬁ.o.: ] w; O yg0 LBQT Oy )‘ KCON-RVY 6)54)94.: ij
Gl S gop Jelin gluasaly 7)b oS jabas a5 axlg Vo dg0
olwl > (liwser slapbanl ) Wl le wuls 6, 4 Jol> 5 cuile; plasl
o sl e &5 a2l sl aasly @lin cpl o cwyy 0590
o3ls (g yslaez by, idg y5iS S s 3 (S g 05 Jelin giluaialys
2 Gl 1 ool Lot g ayjm g Cawl 00gs die Ll duzlas «igh ol j0
(2Rl olgz axlg Ve yo lad e lolis IS lagy ool ools sbaewly gy 5
o 9 Gly S8L,0 5 S5 Lol &9 90 @ o Fealy <L sl oo plox]
el 0391 523 B gy el Ghalil Cgr (i s oo S bagely e

Guizs Ollgw
Oyke ikl (ol Jlg 09290 slisl g lis (o) 2 9 (A9 E3d90 42 425 L
(o g IS slacilin 4 axg b (S5 05 sla)Sgcns el 5l el
foiiss axle (tilge 4z b (Slpl sl 5,15 5 colos
Dl ol oo 8 I an (ol Jlgw (ol a2 g5 b
s Sz ooty Bb ol s S 5 85 clayScas glad %
PRl 4z o Sl alesw 5 )8 5l cule (o adss IS gloceilon
)l 1,3
£33 9929 (S 55,5 b, gcnS o) 5 b))l looged g5 az
Cz b (nl 5o oLl Cuddse pos 5 Cuibse Lol LUs

1. Crowe



VEOY ol @ wlion s @Y o ks €)Y JLo \;'”/’J’,/"u”—‘/%fy’

G slaaisly
@555 0,90 Gt Sl gym «lelbl g laools (6,910 ,5 5l am ¢ gy (sloasl
el o0 4l Lyl o 5 4b,5 15 oo
5 o wlouasls b gl o KB 5 05 sla SgemS slas )
155 Sl a2 55 Sl sl IS 3 Salem o s IS slaclon
ks
Esges 2D cglic b 5 KasS Lasli V) aly S gecn gld IS asls
Fdlla gl cod T gmme conS @ Saw ) S geunS £4,50 4 s pll
ooy Seollr Jo s 608k 5l coleey Seallael oSy
VG i il g eSSy gy Melasls 3 l2h eyl
009 cewlio g Sdgps codlad onumoylii &8ly o asli plogd s dwle
3 oS oyed az e el )b 5 olatl slac Il sl 6l j5aS 2
Ol 59 LB gemS jie Ll cdls adly iy JBocans glas IS asls
SOl as, VeV Jlo o (bl gawes, ;3 (515 cnl Golol 2 o)ls 928
S VY gome ey (Famm; AVA B gee £9,5 ATV &)l plowl S g
AFF Ll AYA 05 658 hlepm 5 coles )+ F ol Liel oS Ve Lol lo
GSipl cdl,ye g VWY (isliyg &8, A Wols)l,8 slyal ATY (65 00,8 &)ls
(VoYY Gl SOb) el MY 5

. Ease of doing business

. Starting a business

. Dealing with construction permits
. Registering property

. Getting credit

. Protecting minority investors
. Paying taxes

. Trading across borders

. Enforcing contracts

10. Resolving insolvency

11. Getting electricity
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