Commercial Surveys Bimonthly SHib sl w) delialeys

Vol.23,No.132,Aug-Sep 2025, 105-127 VoYYV F ol Hgn b 9 3130 VY o) leus (P 9 iy Jlw

Identifying and Prioritizing Marketing Factors to Enhance Automotive In-
dustry Exports Using a Combined Approach of Importance—Performance
Analysis (IPA) and the Fuzzy Analytic Hierarchy Process (Fuzzy AHP)
(Case Study: Iran Khodro Automotive Group)

d_ https://doi.org/10.22034/bs.2025.2057457.3091

Hossein Bakhtiari, Assistant Professor, Department of Decision Sciences and Complex Systems, Faculty of Islamic
Studies and Management, Imam Sadeq University, Tehran, Iran

Mohammad Javad Fadaee, Master's Student, Faculty of Islamic Studies and Economics, Imam Sadeq University,
Tehran, Iran

Ali Yaghoubali, PhD Candicate, Department of Decision Sciences and Complex Systems, Faculty of Islamic Studies and
Management, Imam Sadeq University, Tehran, Iran

Mohammad Taghi Molaee*, Master's Student, Department of Production Management and Operations, Faculty of
Islamic Studies and Management, Imam Sadeq University, Tehran, Iran

Accepted: 9 Apr 2025 Revised: 26 Aug 2025 Received: 11 Sep 2025

Export Marketin / Automotive Industry / Automotive Export / Analytic Hierarchy Process / Importance-

Function Analysis / Iran Khodro Company

This study was conducted with the aim of prioritizing the actual and potential export markets of Iran Khodro Company's products and
identifying the key components affecting export success. In this regard, first, using library studies and existing data, the main compo-
nents of export marketing were identified. Then, by applying the Importance-Performance Analysis (IPA) method and distributing a
questionnaire among 14 automotive industry experts, Iran Khodro's current markets, including Iraq, Syria, Azerbaijan, and Senegal,
were evaluated. The output of this analysis was used as the input for the Fuzzy AHP method to prioritize potential markets, including
Russia, India, Oman, Kazakhstan, Venezuela, Armenia, and Nigeria. Finally, policy recommendations were presented for the govern-
ment to improve performance in the field of automobile exports.The results of the IPA method showed that the three components of fi-
nancial performance, strategic performance, and product performance are in the "critical attention" quadrant due to their high importance
and weak performance and were identified as the main priority for improvement. In contrast, the components of market dynamics and
export knowledge were excluded from subsequent analyses due to their lower relative importance. The Fuzzy AHP showed that Russia
(weight = 0.190), India (weight = 0.175), and Oman (weight = 0.166) were ranked as the top priorities of Iran Khodro's potential export
markets, respectively.

This study shows that the combination of IPA and Fuzzy AHP methods can be an effective tool for identifying and prioritizing export
markets and key components of export performance. The findings indicate that focusing on improving the three main components of
financial, strategic, and product performance, along with strengthening export market orientation and knowledge management capabil-
ities, plays a significant role in enhancing Iran Khodro's position in international markets.
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