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Abstract
Purpose: The purpose of this research is to identify users' perceptions and experiences
Article Info regarding why and how they keep and leave personal information items in public
libraries in South Khorasan Province.
Article type: Methods: This study was conducted using an interpretive phenomenological approach.

The sample was selected through purposive sampling from among active users of
public libraries in South Khorasan Province with a bachelor's degree or higher. The
data collection tool was a semi-structured interview.
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Keywords: Conclusion: Based on the findings, users place great importance on keeping and securely
Keep Information, managing their personal information, whether in print or digital form. Most users have had
Leave Information, positive experiences accessing their personal information and believe that keeping it offers
Personal Information, more benefits than leaving it. However, in cases where personal information holds no
Personal Information Management, value to them, they are willing to leave it.

Public Libraries

Introduction

A personal information collection is defined as the primary space individuals turn to when they need information
to complete a task or pursue an interest. Today, information is readily available in digital formats and is utilized
for a wide variety of purposes. Library users typically handle a large volume of information stored across
different sources, a volume that continues to grow daily. This increase underscores the importance of personal
information management to enable users to access needed information efficiently. Unfortunately, comprehensive
and accurate frameworks to assess the factors influencing library users' personal information management are
lacking. Therefore, the purpose of this study is to explore users’ perceptions and experiences regarding why and
how they keep and leave personal information items within the public libraries of South Khorasan Province. The
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inclusion criteria for the research population were active public library users, enrolled in undergraduate or higher
education, with experience using library information resources. Participants were identified with the assistance
of public library librarians based on their familiarity with the users.

Methods

This study employed a phenomenological approach. Participants were selected through purposive sampling from
active users of South Khorasan Province public libraries holding a bachelor’s degree or higher. Data were
collected via semi-structured interviews. To ensure validity, the findings were confirmed through member
checking (review by interviewees), comparison with findings from similar studies, and review by a collaborative
research team. To establish reliability, inter-coder agreement was assessed using Cohen's Kappa coefficient,
which yielded a score of 0.74. This was achieved by having a second researcher independently code the same
interview transcripts.

Results

Users' perceptions of keeping personal information items were examined across two categories: paper-based and
digital information. Overall, library users emphasized the importance of keeping their personal information,
believing it should be stored securely and kept private. Their primary reasons for keeping information included
personal interest, perceived value, importance, or potential future use, indicating a sound understanding of
personal information retention.

The most significant reasons for keeping paper-based information resources, as reported by respondents,
were: personal interest, anticipated future need, informational/historical/religious value, use for study or
research, reviewing memories, and lack of access to the internet or digital alternatives. Key reasons for keeping
digital information items included: ease and commonality of use, greater availability compared to paper
resources, time and cost efficiency, personal interest/need, and educational purposes.

According to this study's findings, leaving paper information resources can stem from an inability to decide
whether to keep or leave them, lack of physical space, their bulky nature, obsolescence, and a loss of perceived
value. Regarding leaving digital resources, respondents cited, in addition to the reasons similar to paper
resources, lack of interest, the availability of better alternatives, and lack of need.

The second major theme, concerning the experience of leaving personal information items, addressed the
research question: What is the user experience of leaving personal information items? In response, questions
posed to interviewees generated 31 main codes and 149 sub-codes. Two notable aspects of users' experiences
with leaving information were that many items (except for crucial paper documents like certificates) were not
deemed highly important, facilitating their disposal, and that while users often had experiences of losing
information items, they generally believed this did not have significant consequences for them.

Based on the semi-structured interview design, this question was divided into experiences with leaving paper
resources and with leaving digital resources, each with specific subcategories. Supporting evidence from the
interviews is presented below (See Table 1).

Table 1. Users' experience of kepping personal information items
Category Consepts Main code Sub-code

Importance: ‘Very important, | haven't given up,’ 'Paper resources are
worthless.'

Consequence & Reason: 'Yes (if not used), 'l don't want to give up,' 'Takes up a
lot of space,’ 'The task is done.'

Importance: 'Not taking up unnecessary space,' 'High importance," 'Peace of
mind," 'Likely useful to others," 'l try not to delete (but do so due to information
User Experience of overload).'

Leaving Digital Consequence & Reason: 'Yes, | will not let go,' 'Freeing up memory,' ‘No use,’
Resources ‘Rarely," 'Losing information due to theft,' 'Regret,’ ‘Replacing with better
sources,' 'Hard to decide to delete,’ 'Causes problems when needed,' 'Re-
downloading,' 'Forgetting the source,' "Taking up more space."

User Experience of
Leaving Paper
Resources
User Experience
Leaving Personal of Leaving
Information Items Personal
Information ltems

Conclusions

In the contemporary era of information abundance, Personal Information Management (PIM) has become an
essential competency, particularly for library users. This study investigated the understanding and experience of
public library users regarding two core PIM activities: keeping and leaving personal information.
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The findings indicate that users attach high importance to securely keeping their personal information (both
in physical and digital forms). This priority primarily stems from reasons such as personal interest, the perceived
future value of information, and its utility for research or reminiscing. Their key positive experience from
keeping information is successful access to information when needed, without reporting significant negative
experiences associated with the act of keeping itself.

In contrast, the concept of leaving information is often fraught with ambiguity and complexity for users.
Many interpret leaving as synonymous with “permanent and risky deletion" and believe it can be problematic,
except in cases where the information's lack of value is definitively proven to them. Experiences of leaving are
also dual-natured: sometimes leading to positive outcomes such as freeing up space (physical or digital) and
mental relief, and other times resulting in negative experiences like creating future difficulties or concerns about
potential misuse of the abandoned information.

The overall conclusion is that due to the critical importance of personal information, users require more
conscious and systematic planning for their keeping and leaving processes. Discussing understandings and
experiences can foster critical reflection on past behaviors and enhance their sensitivity and skills in information
management. Accordingly, the following practical recommendations are proposed:

e Public libraries (with an emphasis on South Khorasan Province) can assist users in organizing, securely
storing, and efficiently retrieving personal information by organizing training workshops.

e Providing training to strengthen decision-making power and the ability to evaluate information value can
help users make more confident decisions about leaving valueless information.

e Raising user awareness about the potential risks of irresponsible information leaving is also deemed necessary.

For future research, exploring this phenomenon in new contexts like social media platforms and cloud
storage, comparing behaviors across different age and social groups, and delving deeper into the psychological
barriers to information leaving could reveal new dimensions of Personal Information Management.
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