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1- Cost of Quality (COQ)
2- Total Quality Management (TQM)
&l

W9t 9 0w iy (S (5 5lwg 095 Curiao 3 CudeS tbidiy 5 drwwgd @8 Bilgo (w32 300 (285, @
WWAY (Sl sl o8l (6 bl ) ol 1S aol LU « 4155 loler (&1yg
WA Jlo R oslad eg058 sl ply «Capte 13 i3 5 31 kS st 2 Lo keSS0
WWAY Jlag cpgr Jlos o) o)l « ol G gladiy 0 Judons 9 42525« o (g pns @
o Dale H. Besterfield, Quality Control, 3rd Ed., Prentic-Hall International Inc., 1990
e Dale E.G., Plunkett J.J., Quality Costing, London, Chapman & Hall, 1995

e Ronald W. Hilton, Management Accounting, 4th Ed., Mc Graw -Hill International Editions, 2002

VMM el 5 4l FE-F 5,k

UL



