ISSN: 2783-3283

Journal of Sports Management Knowledge

Journal homepage: https://jsmk.tabrizu.ac.ir/
Vol. 3, No, 2, 1-15 (2026)

DOI: https://doi.org/10.22034/jsmk.2025.68928.1184

OFENaACGESS

Original Article

Presenting a model and prioritizing barriers to knowledge management maturity in
line with business in Iranian sports

Hatam Asadpour'”1, Abolfazl Farahani'”?*, Loghman Keshavarz 2, Hamid Ghasemi 3

1. Ph.D Student, Department of Sport Management, Payame Noor University, Tehran, Iran.
2. Professor, Department of Sport Management, Payame Noor University, Tehran, Iran.
3. Associate Professor, Department of Sport Management, Payame Noor University, Tehran, Iran.

Abstract

The purpose of this study is Presenting a model and prioritizing barriers to
knowledge management maturity in line with business in Iranian sports. This
research is of a descriptive-analytical type. It was conducted in the field. It is in the
category of applied research. The statistical population of the study consisted of
experts from the General Directorates of Sports and Youth, and members of the
sports management faculty of public and private universities, totaling 928 people.
The sample size was calculated using the Cochran formula, which was estimated
to be 272 people. The sampling method was done using the random-stratified
method. A researcher-made questionnaire was used to collect information. The
Cronbach's alpha method was used to calculate the reliability coefficient of the
questionnaire, which was 0.966. Data analysis was done using PLS3 and SPSS 23
software. The Friedman test was used to prioritize barriers to knowledge
management maturity in line with business in sports.To examine the fit of the
measurement model, the criteria of factor loading coefficients, Cronbach's alpha
coefficients, composite reliability, convergent validity, and divergent validity were
used. In evaluating the structural model, criteria of significance coefficients (t-
values) were used to examine the fit of the structural model. The results showed
that the most important obstacle to knowledge management immaturity is the
inefficient management of knowledge-based human resources in sports
organizations. Examining the fit of the structural model showed its suitability
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EXTENDED ABSTRACT

INTRODUCTION

Along with educational, health, and recreational purposes, sports activities are also considered as an
industry. The sports industry has a high capacity to generate income due to its many capacities in various
fields So that the sports business has attracted the attention of athletes and enthusiasts of this field. Fields
such as sports clubs, marketing in the field of sports, sales and advertising of sports products, sports media,
etc. are among the activities in sports business. that success in these activities revolves around science and
knowledge And to use this resource in an environment where economy and investment are facing change
and dynamics, knowledge management and its maturity as a support service are needed. And the effective
implementation and application of knowledge management requires a complete and accurate understanding
of the factors that affect the knowledge management process and its maturity. The aim of the current
research is to Presenting a model and prioritizing barriers to knowledge management maturity in line with

business in Iranian sports.

METHODOLOGY

This research is of a descriptive-analytical type. It was conducted in the field. It is in the category of applied
research. The statistical population of the study consisted of experts from the General Directorates of Sports
and Youth, and members of the sports management faculty of public and private universities, totaling 928
people. The sample size was calculated using the Cochran formula, which was estimated to be 272 people.
The sampling method was done using the random-stratified method. A researcher-made questionnaire was
used to collect information. The Cronbach's alpha method was used to calculate the reliability coefficient
of the questionnaire, which was 0.966. Data analysis was done using PLS3 and SPSS 23 software. The
Friedman test was used to prioritize barriers to knowledge management maturity in line with business in
sports.To examine the fit of the measurement model, the criteria of factor loading coefficients, Cronbach's
alpha coefficients, composite reliability, convergent validity, and divergent validity were used. In
evaluating the structural model, criteria of significance coefficients (t-values) were used to examine the fit
of the structural model.

RESULTS

The results showed that the obtained chi-square value was 78.528, which is at an error level of less than
0.05 (p<0.05). This shows that the ranking of barriers to knowledge management maturity from the
respondents' perspective is meaningful and respondents have different rankings. Comparing the average
ratings shows that the highest average rating (7.83) is assigned to the inefficient management of knowledge-
based human resources in sports organizations (the eighth obstacle). This means that the most important
obstacle to knowledge management maturity from the respondents' perspective. After the above
characteristic, the barriers to knowledge management maturity are, in order, the low quality of knowledge
information technology and knowledge management systems (tenth barrier), Weak organizational
processes and knowledge management structure (sixth obstacle), Lack of attention to employee
empowerment and project management in relation to knowledge management (seventh obstacle), Lack of
knowledge management governance (ninth obstacle), Lack of knowledge management goals and strategy
(fifth obstacle), Lack of relationship between knowledge management and business and its strategies
(second obstacle), Undesirable environmental factors and managerial factors of knowledge management
(third obstacle), Lack of organizational infrastructure and knowledge management support (first obstacle),
Low efficiency and effectiveness of knowledge management systems (eleventh obstacle) and lack of
security and weak information technology management (fourth obstacle). To examine the fit of the
measurement model, the criteria of factor loading coefficients, Cronbach's alpha coefficients, composite
reliability, convergent validity, and divergent validity were used. Factor loadings above 0.4 are desirable
and factor loadings below should be discarded. The factor loading coefficients for all questions in this study
are above 0.4, indicating its suitability. The composite reliability value for each construct must be above
0.7, and for Cronbach's alpha coefficients, values above 0.7 are accepted. In this study, their values are
appropriate. Therefore, the appropriateness of the reliability condition is confirmed. To examine the
convergent validity, the average variance extracted (AVE) index was used. Its critical value is 0.4. In this
study, it is greater than 0.4 for all variables, which indicates appropriate convergent validity. Divergent
validity is at an acceptable level when the square root of AVE for each construct is greater than the common
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variance of that construct and other constructs (the square of the correlation coefficients between the
constructs) in the model. This issue is examined by a matrix whose cells contain the values of the correlation
coefficients between the constructs and the square root of the AVE values for each construct. We replace
the values on the main diagonal of the matrix with the square root of the values of the variance explained
in the AVE. These values must be greater than all values in the corresponding row and column. In this
study, the values were as follows, indicating appropriate divergent validity of the model. In evaluating the
structural model, criteria of significance coefficients (t-values) were used to examine the fit of the structural
model. These coefficients must be greater than 1.96 to confirm their significance at the 95% confidence
level. All coefficients related to the paths between variables were greater than 1.96, indicating that the paths
were significant and the suitability of the structural model.

DISCUSSION AND CONCLUSION
Knowledge management and its maturity seeks to satisfy people with different tastes and needs and provide

high quality and desirable services with lower costs. This depends on eliminating the factors that prevent
the establishment of knowledge management and its maturity in sports organizations.. Therefore, it is
necessary to hire employees in sports organizations based on their expertise in connection with academic
organizations. Holding appropriate training courses for managers and employees in order to familiarize
them with knowledge management should be considered. Also sports organizations should seek to increase
their innovative potential by establishing partnerships with knowledge production centers.
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Table 5. Examining the differences between barriers to knowledge management maturity aligned with business in Iranian sports
with the results of the Friedman test
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