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Extended Abstract

Background and Purpose

The sports environment is a place where
behaviors occur that have important
consequences for athletes, sports
organizations, and society. Sports citizenship
behavior (sports ethics/heroic character) is a
term used to describe and reflect the ethics,
character, and spirit of sports in sports, and it
is related to ethical behaviors, fair play,
respect for sports, teammates, the opposing
team (rival), and spectators (Aoyagi et al.,
2008). It is worth noting that numerous studies

have shown that virtue in the organization
plays a significant role in creating love,
empathy, moral strength, willpower, tolerance
of difficulties, happiness, health, flexibility in
the face of hardships, and behaviors beyond
the role (organizational/sports citizenship
behavior) (Rego et al., 2011). Therefore, the
purpose of the present study was to investigate
the factors affecting the promotion of sports
citizenship behavior in professional sports in
the country with an organizational virtue
approach.
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Methods

This research is applied in terms of purpose
and mixed (qualitative-quantitative) in terms
of data type and is exploratory. In order to
sample in the qualitative part of the research,
22 experts were selected purposefully and
interviews were started with them. The
statistical population in the quantitative part
includes 6 clubs (teams) of the Premier League
(Foulad, Persepolis, Esteghlal, Zob Ahan,
Sepahan and Tractor). The Cochran formula
was used to determine the sample size. The
guantitative data collection tool was the
questionnaire of factors affecting
organizational virtue, which was developed by
the researcher and prepared based on the
findings of the qualitative research and the
identified components (including 4 main
dimensions of individual-behavioral factors,
contextual/environmental factors,
organizational factors, and managerial-
leadership factors and 82 items). Also, the
researcher-made questionnaire of sports
citizenship behavior, including 18 items, was
used in this study. The questionnaires were
designed based on a five-point Likert scale,
from strongly disagree (1) to strongly agree
(5). To -ensure the wvalidity of the
guestionnaires, face, content and construct
validity were used. The Cronbach's alpha
value for the organizational virtue
guestionnaire was 0.07 and the sports
citizenship behavior was 0.78. In this research,
smart pls3 and spss-v20 software were used.

Results

According to the findings, organizational
factors with an average rank of 3.71 have the
first priority, individual-behavioral factors
with an average rank of 3.44 have the second
priority, —contextual/environmental factors
with an average rank of 2.93 have the third
priority, and managerial-leadership factors
with an average rank of 1.98 have the last
priority. Also, the goodness-of-fit indices
related to the models have been determined,

and considering that they are greater than 0.5,
it indicates the suitability of the model.
Therefore, according to the results obtained, it
can be said that the research model has a good
fit. So, according to the results, the path
coefficient between the effective factors of the
organizational virtue approach on the
promotion of sports citizenship behavior is
equal to 0.516, which is a positive value. The
absolute value of the t-statistic (t) is 3.836,
which is greater than 1.96. Therefore, with
95% confidence, it can be concluded that this
path coefficient is significant at the 0.05 error
level, and it can be said that the factors
affecting the promotion of sports citizenship
behavior with the organizational virtue
approach are positive and significant.

Conclusion

It is concluded that the existence of a
psychological approach to organizational
virtue in sports organizations and teams, if
derived from the national culture, the
dominant culture in ritual and martial sports,
and the country's religious and religious
beliefs, can be effective in institutionalizing
values, the psychological capital of moral
virtues, and promote and develop sports
citizenship  behavior in the country's
professional athletes. Considering the
confirmation of the impact of the identified
psychological ~ factors based on the
organizational virtue approach and its impact
on the promotion of sports citizenship
behavior from the perspective of the athletes
and coaches studied in this study, it is
suggested that the promotion of moral values
and virtues be considered as the basis for
healthy relationships and good character.
Accordingly, holding workshops to promote
the awareness of coaches and athletes of moral
virtues, spiritual intelligence, psychological
capital, personal ethical principles and correct
behavioral criteria, effective communication
skills and decision-making, social skills,
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principles of sports citizenship behavior, etc.
is suggested for sports managers to consider.
Key Words: Citizenship behavior,
organizational virtue, Psychological,
professional sports.

Article message

Based on the results of the present study, it can
be stated that sports coaches and managers, by
utilizing the organizational virtue approach
and considering factors such as individual-
behavioral factors, contextual/environmental
factors, organizational factors, and
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managerial-leadership  factors, can take
appropriate and appropriate measures to
promote athletes' citizenship behavior during
meetings with athletes, sports workshops, and
psychological skills.
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Table 4 - Ranking and prioritization of factors identified by experts
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Figure 5- The goodness-of-fit index of the structural equation model
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Figure 2- Factor coefficients of the research model
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Figure 3- Factor coefficients and research path coefficient
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Figure 4- T-statistic values for the research hypothesis
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Table 6- Examining the significance of the path to test the effective factors of the organizational virtue
approach on the promotion of citizenship behavior
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