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Abstract

The present study aims to design a model to enhance customer engagement
in international markets, emphasizing the role of cultural distance and
marketing strategies within the petrochemical industry. This research is
applied in nature and uses an exploratory mixed-methods approach
(qualitative-quantitative). In the qualitative phase, 16 petrochemical
managers and experts were purposefully selected, and after interviews with
industry experts, 75 indicators were identified and categorized into 15 key
concepts. In the quantitative phase, using Cochran’s formula, a sample of
384 petrochemical employees was selected, and questionnaires were
distributed among them. Data were analyzed using structural equation
modeling and Smart PLS software. The results revealed that marketing
strategy had the greatest impact on customer engagement, with a path
coefficient of 0.827. Additionally, environmental factors and cultural
distance were found to influence both marketing strategy and customer

engagement. All research hypotheses were confirmed with 99% confidence.
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