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A comprehensive e-government model with an emphasis on
reducing multiple accountability disorders in public sector
executive agencies
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The aim of the research is to present a comprehensive model of e-government in order to
reduce the multiple accountability disorder in the country's public sector executive agencies.
The research is descriptive-relational. The research was conducted in two qualitative and
quantitative parts. Qualitative data were collected through literature review and interviews
with the elite group and the initial conceptual framework was prepared with the help of
grounded theory. In the quantitative part, the conceptual model was validated using structural
equations. The statistical population of the qualitative part is experts specializing in the field
of accountability and e-government, and the elite group was selected using snowball
sampling. The statistical population of the quantitative part is employees of the National
Audit Office and employees of the accounting, budget and information technology
departments of other organizations. The sample size was selected using power analysis. The
research findings include a model with 14 main categories and 68 subcategories; the main
categories include: technological infrastructure, organizational factors; laws and regulations,
public demand, inefficiency of traditional mechanisms, the need for integration in
supervision; e-Government implementation; digital accountability mechanisms; coordinated
e-Government implementation; environmental factors; improving accountability; social and
organizational consequences; regulatory consequences; and managerial consequences. The
results show that the first five priorities of the main indicators are; necessary hardware,
appropriate information systems index, strong political support for implementation,
management thinking, and development program requirements. Therefore, implementing an
integrated platform to facilitate inter-organizational collaboration in the form of a research
model can help reduce accountability disruption.
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