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1- Total Quality Management (TQM)
- Balanced Scorecard

- Strategic Planning

- Translating the Vision

The Mission Statement
Communicating & Linking

- Business Planning

- Feedback & Training

;b
® Kaplan, Robert S. & Norton, David P., Transforming the
Balanced Scorecard from Performance Measurement
to Strategic Management, Readings in Management Ac-
counting, Pearson Prentice Hall, 2003, PP. 220-230
® Kaplan, Robert S. & Norton, David P., Using the Balanced
Scorecard as a Strategic Management System, Read-
ings in Management Accounting, Pearson Prentice Hall, 2003, PP.
212-220
® Malina, Mary A. & Selto, Frank H., Communicating and
Controlling Strategy: An Empirical Study of the Ef-
fectiveness of the Balanced Scorecard, Journal of Man-
agement Accounting, Vol. 13, 2001, PP. 47-54
® Zahirul Haque & Wendy James, Linking Balanced
Scorecard Measures to Size and Market Factors:
Impact on Organizations Performance, Journal of Man-

agement Accounting, Vol. 12, 2000,pp 1-17
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