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Today, a large portion of the global population uses virtual social networks, and
privacy security is a major concern for users. Accordingly, the present study aims
to examine privacy security in virtual social networks using the Double Mental
Accounting theory. The study population consisted of users over 18 years of age on
social networks (such as Instagram, YouTube, WhatsApp, Aparat, and Rubika). Data
were collected via a questionnaire using sequential sampling, resulting in a sample
size of 385 respondents. Structural equation modeling was employed to analyze the
data. Findings indicate that perceived value significantly influences users’ intention
to disclose personal information on virtual social networks. Perceived value also has
a significant effect on Double Mental Accounting [pleasure adjustment coefficient
(P) and pain reduction coefficient (8)]. Furthermore, Double Mental Accounting
significantly affects users’ intention to disclose personal information. In addition,
Double Mental Accounting mediates the relationship between perceived value and
intention to disclose personal information. Finally, privacy sensitivity moderates the
relationship between perceived value and Double Mental Accounting regarding
users’ disclosure intentions. Based on the results, safeguarding user privacy—
alongside improving individual and social well-being—can help sustain the
functionality of virtual social networks. This study contributes new insights for future
research by examining the psychological cost-benefit processing mechanisms
among social network users.
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