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behaviors in the digital world. With technological advancements, the way people search
for and utilize information has significantly evolved, and smart search tools have
enabled users to access credible resources faster and more accurately.

Methodology: This systematic review conducted a comprehensive search of scientific
articles published between 2020 and 2024 in reputable databases, including Google
Scholar, PubMed, Scopus, and Web of Science, using keywords such as "information-
seeking behavior," "information literacy," "digital search," "Al in information retrieval,"
and "information challenges." Articles directly addressing information-seeking
behavior, published in high-quality, peer-reviewed journals, with robust empirical data,
were selected. The study focused on analyzing key themes, including the impact of new
technologies, the role of information literacy, socio-cultural and psychological factors,
using qualitative methods. Conference papers and superficial or low-quality research
were excluded.

Findings: The review revealed that information-seeking behavior is influenced by
information skills, information technology proficiency, and resilience, and it is linked to
academic performance. Modern technologies like Al enhance search speed and accuracy
and improve information filtering. However, challenges such as security concerns,
reliance on automated results, increased information overload, and disparities in access
persist. Additionally, the credibility of information sources and cultural factors also
impact the use of these technologies.

Conclusion: Modern technologies, through intelligent algorithms, have significantly
improved search speed and accuracy, assisting users in information management and
reducing information anxiety. Nevertheless, challenges like data security and the decline
in critical thinking remain. Enhancing information literacy education and improving
access to electronic resources and smart technologies are key strategies to foster better
information-seeking behaviors and alleviate information overload.
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