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Abstract

Purpose: This research aims to identify the key drivers of tax audit quality from the
perspective of the professional judgment of financial auditors within the country’s tax
affairs organization.

Method: This applied study employs a mixed-methods approach, combining qualitative
and quantitative techniques. The qualitative phase involved identifying factors affecting the
professional judgment of tax auditors using thematic analysis and the Delphi method, with
participation from 11 experts as panel members. Subsequently, the identified factors were
structured using the interpretive structural modeling (ISM) approach. To validate the
conceptual model, structural equation modeling (SEM) was applied.

The statistical population was divided into two groups: experts and all tax auditors. Sampling was
conducted purposively and via snowball sampling, with interviews continuing until theoretical
saturation was reached (11 experts). Cochran’s formula was used to determine the sample size for the
quantitative phase. With a variance of 1 and an error margin of 0.1, the minimum sample size was
calculated as 384 for an unlimited population. Given the unlimited population of tax auditors, the final
sample size was set at 668 respondents.

Results: Qualitative analysis identified 38 significant drivers influencing the professional
judgment of tax auditors. The Delphi method was then used to screen and select the final
indicators and assess their importance from experts’ viewpoints. Using ISM, 17 key
indicators were organized into a hierarchical model. Among these, independent variables
with low dependence but high influence—such as auditor’s education, quality of documents
provided by taxpayers, multiplicity of rules, and the education platform—uwere found to
have the greatest impact on the application of professional judgment by tax auditors.
Conclusion: Considering the identified factors can enhance the quality of tax audits. It is
recommended that the Iranian National Tax Administration adopt the proposed conceptual
model as a framework to improve the professional judgment of tax auditors.
Contribution: This research offers valuable insights into the factors affecting tax audit
quality from the perspective of auditors’ professional judgment. These findings can assist
managers within the country’s tax affairs organization in planning strategies to elevate the
professional judgment capabilities of tax auditors.
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