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Abstract

The present study aimed to investigate the impact of women’s employment on the
feeling of social alienation among employed women in the healthcare sector of
Gonabad. This cross-sectional study was conducted with the participation of 170 women
working in this field, using the Social Alienation Questionnaire as the data collection
tool. The results showed that the type of women’s employment affects their sense of
social alienation. In addition, the type of employment influenced various components of
social alienation, such as alienation from work with F(17.311), alienation from self with
F(20.587), alienation from social institutions with F(20.971), alienation from social
relations with F(5.721), alienation from family with F(9.045), sense of powerlessness
with F(9.432), sense of rootlessness with F(10.058), and sense of nihilism with F(6.583).
Women’s employment in the healthcare services sector not only plays a vital role in
promoting public health but is also recognized as one of the pillars of human and social
development. Furthermore, the active presence of women in this sector can contribute
to creating positive social role models and enhancing social capital. The conclusion
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indicates that women’s employment, especially in the healthcare sector, has significant
effects on their sense of social alienation. In this regard, changes in individual and social
life resulting from employment sometimes lead to a detachment from social values and
norms. To reduce such feelings of alienation, it is recommended to pay special attention
to job quality, wages, equal opportunities, and participation in decision-making, while
ensuring alignment between the job and personal interests and creating a suitable work
environment, all of which can contribute to improving the quality of women’s work life.

Keywords

Women's Employment, Social Alienation, Employed Women, Health System

Introduction

The role of employment in the dynamism of human life is undeniable, and it can
be considered the cornerstone of human and social interactions (Yazdkhasti &
Ahmadi, 2007: 9). Women constitute halflof the world’s population and perform
two-thirds of its labor (Seyedan & Hesami, 2013: 73). One of the major
transformations of social life in the modern era is the change in women’s lives
(Qashqavi, 2015: 2). The participation of women in Iran’s labor market has
experienced many fluctuations (Nasrollahi & Talebi, 2023: 41). Between 2000
and 2004, one of the main concerns of governments was the social participation
of women and the strengthening of their roles in society (Malekkhani et al.,
2022: 36). The status of women’s employment and the policy, legal, and
programmatic measures taken to promote it reflect the goals of the national
policymaking system (Asgari, 2024: 42). According to national statistics,
women’s economic participation in Iran increased from 9.9% in 1997 to 13.6%
in 2022 (Statistical Center of Iran). At the same time, one of the fundamental
challenges of contemporary human life is the growing distance from one’s true
self, a phenomenon referred to in sociology as alienation (Kalantari et al., 2012:
54). Alienation describes a state in which individuals feel estranged from their
authentic existence and identity, as social structures or environments—created
by humans themselves—come to dominate and overshadow them. In such
circumstances, individuals become passive beings who move along
predetermined paths rather than actively making choices. Within this context,
women’s employment in the healthcare sector, while offering opportunities for
empowerment and development, can also give rise to feelings of social
alienation—affecting family life, social relationships, and personal identity
(Mohseni Tabrizi, 1994: 12; Dean, 1961: 755).

Previous studies on women’s employment and the sense of social alienation
indicate that the quality of work life and job conditions are key factors in the
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emergence or reduction of this phenomenon. Research such as Elmi and
Hashemzadeh (2009) emphasized that poor organizational support, structural
inequalities, and unfavorable work environments can weaken social belonging
and increase alienation, while improving work life quality and creating equal
job opportunities play a preventive role. Moreover, qualitative studies (Khavari
et al., 2020) have shown that submissiveness, cultural constraints, and the
development of superficial or performative identities among women within
unequal structures lead to the loss of authenticity and intensification of
alienation. These findings, consistent with the present study, suggest that women
employed in the healthcare system—particularly in high-stress hospital
environments—are more vulnerable to feelings of powerlessness, estrangement
from self, and disconnection from social institutions .Furthermore, studies such
as Khajeh-Nouri et al. (2014) have demonstrated that women’s alienation is a
multidimensional phenomenon influenced not only by occupational factors but
also by broader cultural-social transformations and family relationships. Their
findings highlight that lack of respect for women’s rights and weak
communication within families can exacerbate alienation, while familial support
plays a mitigating role. Similarly, research by Novidian et al. (2001) revealed
that alienation negatively affects psychological constructs such as self-concept,
leading to the weakening of individual identity—an issue also observed among
women employed in the Gonabad healthcare system. Taken together, this body
of evidence suggests that women’s alienation is not merely an individual matter
but a socio-organizational outcome reproduced through the interplay of
workplace conditions, family dynamics, and cultural change. Addressing it
requires policy reforms in employment, improvement of work life quality, and
strengthening of social and familial support systems.

Methodology

This study employed a cross-sectional design with a quantitative approach and
was conducted among 170 women working in the healthcare sector of Gonabad
County. The data collection tool was the Social Alienation Questionnaire, which
consists of 24 items across eight dimensions: alienation from work, alienation
from self, alienation from social institutions, alienation from social
relationships, alienation from family, feelings of powerlessness, feelings of
rootlessness, and feelings of nihilism (Zaki, 2009: 27). The reliability of the
instrument was confirmed, with a Cronbach’s alpha coefficient of 0.83. The
statistical population included all female healthcare staff in professions such as
nursing, midwifery, operating room technicians, anesthesiology technicians,
physicians, and laboratory sciences. Data analysis was carried out using
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statistical tests, including ANOVA, to determine the differences among
occupational groups. The study was conducted in two stages. In the first stage,
a literature review was performed to examine the theoretical foundations and
previous research. In the second stage, data collection was conducted in the
field. The questionnaires were distributed among female healthcare workers and
completed with their collaboration. The sample was randomly selected from a
total of 277 women employed in healthcare professions, and ultimately, 170
valid questionnaires were collected and analyzed. The use of a reliable and valid
instrument, combined with attention to the actual working conditions of
healthcare settings, enhanced the validity of the findings and strengthened their
generalizability to the target population.

Findings

The results revealed that the type of employment had a direct impact on
women’s sense of social alienation. The ANOVA test indicated a significant
difference among occupational groups, with an F-statistic of 47.019 at a
significance level of p < 0.001. Furthermore, employment type significantly
influenced the different dimensions of social alienation, including alienation
from work (F = 17.311), alienation from self (F = 20.587), alienation from social
institutions (F = 20.971), alienation from social relationships (F = 5.721),
alienation from family (F = 9.045), feelings of powerlessness (F = 9.432),
feelings of rootlessness (F = 10.058), and feelings of nihilism (F = 6.583). A
comparative analysis of occupational groups showed that nursing assistants
reported the highest levels of family alienation and feelings of powerlessness,
whereas midwives reported the lowest levels of alienation across all dimensions.
Operating room technicians recorded higher scores in dimensions such as
alienation from social relationships and feelings of rootlessness. Nurses and
physicians, in turn, displayed relatively higher levels of family and social
relationship alienation compared to other groups. Additionally, descriptive
results indicated that most participants were young and had relatively low work
experience. This combination of limited professional stability with high
occupational stress appeared to intensify feelings of alienation. Moreover, a
considerable proportion of participants earned below-standard incomes, which
contributed to heightened feelings of powerlessness and job dissatisfaction.
These findings suggest that experiences of social alienation are not solely
dependent on the type of occupation but are also shaped by the interplay of
demographic, economic, and organizational factors that collectively determine
the intensity and scope of alienation.
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Conclusion

The findings of this study demonstrated that women’s employment in the
healthcare sector—particularly in high-stress and hierarchical settings—
significantly contributes to increased experiences of social alienation. These
results align with Marx’s concept of alienation caused by mechanized labor,
Durkheim’s theory of anomie, Weber’s notion of the “iron cage” of bureaucracy,
and Giddens’ perspective on the reflexive construction of identity in modern
society. Heavy workloads, long working hours, and limited participation in
decision-making processes create conditions in which women experience
powerlessness, rootlessness, and detachment from both their social and familial
roles. To mitigate these effects, it is essential to improve job quality, ensure fair
wages, provide equal opportunities, and enhance women’s participation in
organizational decision-making. Aligning occupations with personal interests,
creating supportive work environments, and strengthening social support
systems can play a crucial role in reducing alienation. Overall, the study suggests
that employment type, alongside factors such as financial conditions, work
experience, organizational support, and family circumstances, jointly shapes
women’s experiences of social alienation. Addressing this issue requires not
only reforms in occupational conditions but also comprehensive strategies that
simultaneously address economic, cultural, social, and organizational
dimensions. Women’s social alienation in the healthcare system is a
multidimensional phenomenon that can only be reduced through systemic policy
reforms, organizational restructuring, participatory approaches, and investment
in social capital. While women’s employment is widely considered a key
indicator of development and empowerment, without effective support policies
and efficient organizational structures, it may inadvertently reproduce identity
fragmentation and social disconnection.
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Table 5. The subscales of alienation among female operating room technicians

Job Variable Mean | SD | Skewness | Kurtosis
Alienation from work 7.4 0.0 0.72 0.45
Self-alienation 1.77 0.14 -0.41 -0.5
Alienation from social institutions 7.77 | 0.14 0.8 0.77
OR Alienation from social relations 8.27 | 0.763 0.9 0.23
Technician Alienation from family 8.33 | 0.872 0.22 0.76
Feeling of powerlessness 6.4 | 0.993 0.85 0.72
Feeling of rootlessness 7.13 | 0.071 0.20 0.65
Feeling of nihilism 6.1 1.68 -0.58 -0.32
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Table 6. The subscales of alienation among female midwives

Job Variable Mean | SD Skewness Kurtosis
Alienation from work 3.87 | 0.056 0.54 0.14
Self-alienation 4.33 0.05 0.9 0.23
Alienation from social institutions 3.93 | 0.031 0.44 0.24
Midwife Alienation from social relations 5.13 | 1.048 0.41 0.73
Alienation from family 4.73 | 0.389 0.25 0.96
Feeling of powerlessness 4 0.011 -0.41 -0.47
Feeling of rootlessness 3.53 | 0.332 -0.15 -0.61
Feeling of nihilism 3.33 | 0.603 0.28 0.81
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Table 9. Significance level of the effect of type of employment on feelings of social

alienation
Source of ST @l Deg;ees Mean Statistic | Significance
Variation SRS 0 Square F Level
(SS) Freedom
Between | 15017 426 5 2003.485 | 47.019 <001
. Groups
social Within
Alienation 6988.127 164 42.611
Groups
Total 17005.533 169
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Alienation Within 745470 | 164 | 4.546
from social Groups
relations Total 875.506 169
Between | 539 247 5 | 47848 | 9.045 <001
. . Groups
Alienation Within
from family 867.605 164 5.29
Groups
Total 1106.847 169
Between | 474 159 5 | 35832 | 9432 <001
. Groups
Feeling of Within
powerlessness 623.052 164 3.799
Groups
Total 802.212 169
Between | 455 399 5 30.478 | 10.058 <001
. Groups
Feeling of Within
rootlessness 496.955 164 3.030
Groups
Total 649.347 169
Between 1 g, 5g4 5 18917 | 6.583 <001
. Groups
Feeling of Within
nihilism 471.304 164 2.874
Groups
Total 565.888 169
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