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Abstract

Background and aim: FARJA, as the principal institution responsible for providing social
security, requires strategic cultural management centered on public opinion. This study was
conducted with the aim of developing an indigenous model for the purposeful integration of
public opinion into FARJA’s cultural-security processes and for strengthening sustainable
social security in the face of emerging threats.

Method: This applied study employed a qualitative approach using Braun and Clarke’s
thematic analysis method and was conducted in Iran during the period 2023-2025. The
participant population consisted of experts from FARJA and the field of cultural security.
Through purposive sampling and the snowball technique, fifteen participants (ten from
FARJA and five from related institutions) were selected until theoretical saturation was
reached. Data were collected through semi-structured interviews and coded using MAXQDA
2022 software, from which themes were extracted. Validity was ensured through triangulation
and member checking, and reliability was confirmed through inter-coder agreement (89%).
Results: Five overarching themes were identified: police information awareness through
digital monitoring of public opinion, public mobilization using cultural tools, challenges of
strategic cultural management, evaluation of the effectiveness of police actions with an
emphasis on public participation, and strategic cultural policymaking based on public opinion
data. These themes form a dynamic network in which public opinion plays a central role at all
stages.

Conclusion: The findings indicate that the strategic integration of public opinion across the
cycles of monitoring, mobilization, challenge mitigation, evaluation, and cultural
policymaking transforms the policing approach from reactive to preventive, participatory, and
intelligent, thereby strengthening sustainable social security against combined cultural threats.
Keywords: Police Strategic Cultural Management, Public Opinion, Sustainable Social
Security, Information Awareness, Cultural Prevention.
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