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Abstract

Background and aim: Through psychological operations, the enemy has consistently sought to disrupt
the mental equilibrium of society in general and, in particular, the armed forces and the police. The
purpose of this study is to formulate strategies for protecting personnel of the Law Enforcement
Organization against enemy psychological operations.

Method: In terms of purpose, this study is applied, and in terms of nature, it is exploratory. It was
conducted using a mixed-methods approach (qualitative and quantitative), employing SWOT strategic
analysis and David’s strategic decision-making model. The expert population consisted of eight senior
managers specializing in protection and psychological operations from the Intelligence Protection
Organization of the Armed Forces General Staff and the Law Enforcement Command of the Islamic
Republic of Iran (FARAJA), the Ideological-Political Organization of FARAJA, the General Inspection
Office of FARAJA, and the Strategic Policy Office. Participants were selected purposively based on
professional criteria. Data were collected through focus group sessions and a researcher-developed
questionnaire. To assess the validity of the data collection instrument, the process of extracting and
formulating strategies underwent several stages of review and revision, culminating in final approval by
the experts. Reliability was evaluated through expert consensus, member checking, and averaging the
assessments of six independent experts in calculating the matrices of David’s strategic decision-making
model. Data analysis was based on calculating the attractiveness score and the weighted attractiveness
score, and strategy prioritization was determined according to the highest attractiveness coefficients.
Results: Eight strategies were proposed in order of priority to achieve the research objective. These
include an integrated intelligence—security system, self-protection, organizational cohesion,
organizational resilience of personnel, development of technologies, narrative-building, warning and
alerting, and intelligence monitoring and analysis.

Conclusion: Strengthening an integrated intelligence system, enhancing self-protection and
organizational cohesion among personnel, increasing psychological resilience, and utilizing modern
technologies can contribute significantly to protecting FARAJA personnel against enemy psychological
operations. Establishing a rapid warning system and a specialized center for monitoring and analyzing
threats enables timely and accurate responses. Moreover, producing informative content and reinforcing
public trust play a key role in countering enemy psychological operations. Implementing these strategies
will improve the psychological and security resilience of personnel and enhance the effectiveness of
responses to threats.
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