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Abstract

Background and Aim: The inefficiency of traditional, police-centered
approaches to urban management and security provision underscores the
need for alternative methods. Decentralized, participatory approaches
grounded in the principles of good urban governance present a viable
substitute for centralized, hierarchical, top-down systems. This study
aimed to identify the key indicators of integrated security provision in
Isfahan metropolis, based on a good urban governance framework.
Method: This applied research employed a mixed-method, correlational
design. Data collection involved both library research and survey
methods, including questionnaires administered to experts. Using
purposive and snowball sampling, 80 specialists active in the field were
recruited. Data were analyzed through hierarchical component modeling
using partial least squares (PLS) and structural equation modeling with
Smart PLS software.

Results: The prioritization of factors influencing integrated urban
security, derived from the good governance model, was as follows:
Consensus orientation; Participation; Rule of law; Efficiency of officials
and security providers; Justice within the security system; Transparency
of operations; Strategic vision; Accountability of security providers.
Conclusion: The confirmed model offers an innovative and effective
framework for urban security provision. By integrating the principles of
good urban governance, it enables a soft, purposeful, and impactful
approach that enhances citizens’ quality of life. Although developed for
Isfahan, this model can be applied to planning and development in other
Iranian cities.

Keywords: Integrated security, good urban governance, integrated
management, hierarchical component model, Isfahan metropolis.
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