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Abstract

In the present era, given the increasing hypocrisy and discord in organizations and the
various effects of this vice on goals, performance, managers, employees, and motivations,
and ultimately the adverse effects on the assigned missions of organizations, it seemed
necessary to conduct a study on one of the effects of organizational discord. Therefore,
the purpose of this study is to investigate the effect of organizational discord on
organizational indifference mediated by emotional exhaustion in the Iranian Mines and
Mining Industries Development and Renovation Organization (IMIDRO). The present
study is applied in terms of purpose and was conducted using a descriptive-survey
method. Information was collected through standard questionnaires. The validity was
confirmed in terms of face and content with the opinions of experts and the justification
of the respondents regarding the questionnaire, and considering that Cronbach's alpha for
all variables was above 7.0, the reliability of the questionnaire was also confirmed. The
statistical population of this study included IMIDRO employees, whose number was 290,
and 165 people were obtained to determine the sample size through the Cochran formula.
Sampling was done in a simple random manner. Data analysis and hypothesis testing of
this study were done using structural equation modeling and PLS software. Accordingly,
and according to the findings, organizational discord had a positive and significant effect
on organizational indifference and also had a positive and significant effect on emotional
exhaustion; on the other hand, emotional exhaustion also had a positive and significant
effect on organizational indifference, and finally, it was determined that the mediating
role of emotional exhaustion in the effect of organizational discord on organizational
indifference was positive and significant.
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