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Abstract

In recent years, job embeddedness has gained attention as a key factor in employee
retention. However, understanding the underlying psychological mechanisms influencing
it requires further investigation. This study aims to examine the interaction between
occupational self-efficacy and job embeddedness, considering the mediating role of job
crafting and the moderating role of perceived organizational support. The research is
applied in nature and employs a descriptive-correlational method. A sample of 129
employees from four industrial machinery manufacturing companies in Tehran was
selected. Data were collected using validated questionnaires and analyzed through
Structural Equation Modeling (SEM) using SmartPLS 4 software. The results of
hypothesis testing indicated that occupational self-efficacy has a significant relationship
with job embeddedness only through the mediating variable of job crafting and does not
directly lead to job embeddedness. Additionally, the relationships between occupational
self-efficacy and job crafting, and between job crafting and job embeddedness, were
confirmed. The moderating effect of perceived organizational support on the relationship
between occupational self-efficacy and job crafting was also supported at a 90%
confidence level. The findings suggest that providing organizational support—such as
resources and autonomy—can enhance job embeddedness among employees with high
occupational self-efficacy by encouraging job crafting. The novelty of this study lies in
its simultaneous focus on the mediating and moderating roles of two key variables in
explaining the psychological mechanisms behind job embeddedness, offering practical
insights for designing effective human resource interventions.
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