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Abstract

1. Introduction and Objective

In conventional economic theory, particularly in textbooks, profit
maximization is often considered the primary motive driving
economic actors. This limited perspective, focused on material or
utilitarian benefits, has dominated the understanding of human
behavior within the economic domain. However, real-world economic
behavior is much more multifaceted, with individuals often being
influenced by a combination of financial, social, spiritual, and
psychological factors. In the context of Islamic economics, this
complexity is particularly evident, where economic actors are not
solely driven by material gain but by a broader set of values that
include ethical, spiritual, and social considerations.

A key example of this broader motivation framework is the concept
of Qard-ul-Hassan (QH), or interest-free loans, which forms the
backbone of Islamic banking systems. In Islamic banking, especially in
institutions like QH Resalat Bank, depositors engage in banking
services not only based on financial returns but also driven by spiritual
fulfillment and compliance with Sharia principles. Despite the
apparent lack of monetary interest rewards on QH deposits, this
research seeks to explore the multifaceted motivations behind
depositors” decisions to engage with QH banking services. The
primary objective is to identify, analyze, and prioritize these diverse
motivators, providing insight into the growing trend of QH deposits,
which challenges conventional theories of profit-maximizing
behaviors and resource mobilization.
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2. Methods and Materials

To explore the various motivations influencing depositors in QH
Resalat Bank, the study employed a combination of qualitative and
quantitative research methods. A structured questionnaire was
designed and distributed to the bank's customers to collect data on
their reasons for choosing to deposit funds. These questionnaires were
supplemented with customer surveys to gain deeper insights into the
psychological and social factors at play. The data collected was then
analyzed using fuzzy Delphi methodology, a decision-making tool
that combines expert opinions and facilitates the prioritization of
factors based on their relative importance.

The fuzzy Delphi approach allows for a nuanced interpretation of
depositor motivations, capturing not only the direct financial
incentives but also the softer, more intangible factors such as trust,
spiritual fulfillment, and social responsibility. The methodology
involved a panel of experts who were surveyed to identify and validate
the key factors affecting depositor behavior. This mixed-method
approach ensured that both objective financial factors and subjective,
non-materialistic influences were incorporated into the analysis.

Researches

3. Research Findings

The research revealed that depositor motivation at QH Resalat Bank is
driven by four primary categories: financial, efficiency, psychological,
and spiritual factors. Contrary to conventional assumptions that
interest-free deposits might deter customers, the findings highlighted
a strong and growing trend of deposits at the QH bank. This growing
trend challenges traditional economic models that prioritize material
incentives as the sole drivers of deposit behavior.

Among the four identified categories, spiritual motivations were
found to be the most influential factor for depositors. Compliance with
Sharia principles and the desire to contribute to an ethically guided
banking system were key drivers. Following spiritual factors, financial
motivations also played a significant role, albeit secondary to the
spiritual values. These financial motivations primarily revolved
around the security of deposits, the safety net offered by the
institution, and the promise of community well-being.

Aditionally, efficiency factors, including the ease of accessing
services and the speed of transactions, were crucial for customers,
reflecting a growing demand for banking convenience and customer-
oriented services. The psychological aspect, such as the trust between
the depositor and the bank, also emerged as an important factor,
reinforcing the notion that banking is not only a financial transaction
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but also a social and emotional contract between the institution and its
customers.

4. Discussion and Conclusion

The findings from this study provide significant insights into the
evolving nature of banking behavior, particularly within the context of
Islamic finance. The research underscores the importance of spiritual
motivations in Islamic banking, suggesting that customers are not
merely seeking financial returns but are motivated by a sense of ethical
and spiritual fulfillment. This is a stark contrast to the profit-
maximizing behavior observed in conventional banking systems,
where monetary incentives often dominate.

The study also points to the growing significance of efficiency and
psychological factors in attracting deposits. While spiritual and
financial incentives remain central, the role of efficient services and
customer satisfaction cannot be overlooked. In particular, QH Resalat
Bank’s emphasis on secure deposits, ease of transaction, and a
customer-centric approach resonates strongly with depositor
motivations.

The results suggest that Islamic banking, particularly QH systems,
offers an alternative model to traditional profit-driven banking. This
model is not only viable but also growing in its appeal, driven by a
diverse set of motivations that extend beyond financial gain. The study
concludes that Islamic banks should continue to emphasize their
spiritual, ethical, and community-oriented values, as these factors are
crucial in attracting and retaining customers. Furthermore, the
research advocates for a broader integration of spiritual and ethical
considerations into the design of financial products and services,
aligning economic behavior with both individual and collective well-
being.

In conclusion, the study provides valuable insights for
policymakers, banking institutions, and researchers in the field of
Islamic finance. By recognizing and incorporating the diverse
motivators that influence depositor behavior, Islamic banks can
further enhance their appeal and efficacy in promoting financial
inclusion, social responsibility, and ethical banking practices.

5. Keywords
Bank Deposits; Qard-ul-hasan Bank; Islamic Banking; Motivation;
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