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Introduction

This study aims to identify the indicators and components of Electronic Human
Resource Management (E-HRM) for delivering optimal educational services in
universities. Given the imperative for administrative system transformation and
alignment with national e-government policies, along with global environmental and
technological challenges, adopting E-HRM is crucial for enhancing the efficiency and
strategic role of university HR functions.

Literature Review

The research background underscores a paradigm shift from traditional HRM to
advanced, technology-adapted models. E-HRM, defined as the web-based support of
HR strategies and activities, is positioned at the intersection of HRM and Information
Technology (IT). It promises benefits such as increased organizational agility, cost-
effectiveness, strategic HR contribution, and support for Green HRM by reducing
resource waste and aligning with environmental goals. Prior studies have identified
numerous factors but lack an integrated, comprehensive model specific to the
university context.

Methodology

Employing a qualitative meta-synthesis approach based on the Erwin et al. (2011)
model, this research systematically analyzed existing literature. From an initial
population of 231 articles and theses published between 2015-2024 (1394-1402 SH),
30 qualifying studies were purposefully selected through thematic monitoring. To
ensure coding reliability, four evaluators recoded the findings, achieving an 81.86%
inter-rater agreement rate using Scott's Pi method (2012). Data were collected via
qualitative document analysis.

Findings

The meta-synthesis resulted in a conceptual framework comprising 51 factors
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organized into 5 core dimensions

1. Contextual & Background Factors: Including cultural aspects (e.g., acceptance of
change, innovation culture), technological infrastructure, and financial
resources/budgeting.

2. E-HRM Processes & Functions: Encompassing electronic recruitment, training &
development, retention, performance evaluation, and compensation management.

3. Technical Factors: Focusing on system efficiency, usability, security, flexibility,
adaptability, and user support.

4. Organizational Factors: Involving alignment with organizational goals/policies,
adequacy of IT personnel, and organizational structure redesign to reduce
bureaucracy.

5. Managerial Factors: Emphasizing top management support, change management,
and managerial competencies/knowledge regarding E-HRM.

These dimensions are interrelated and non-linear, forming a holistic E-HRM model for
universities, visually presented in the study.

Conclusion and Recommendations

The study concludes that successful E-HRM implementation in universities requires
simultaneous attention to individual, organizational, and managerial factors within an
integrated framework. It represents a new approach within Green HRM, promoting
resource optimization and administrative efficiency. Recommendations include:
fostering an organizational culture conducive to E-HRM adoption; redesigning HR
processes to reduce bureaucratic redundancy; providing continuous IT training for
staff; aligning academic programs and university policies with E-HRM objectives; and
securing committed senior management support and prioritization for E-HRM
development.

Cite this article: Mohammadi, m., Mehdipour, Y., Momenimahmouei, H. (2026). The model of electronic
management of human resources to provide optimal educational services in the university: a new approach in the green
management of human resources. Green Management, 5(3), 113-135.
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