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Abstract

One of the different reasons for visiting museums is gaining emotional experiences because visitors are always look-
ing for a deep and meaningful connection with the places, characters and works of museums. It seems that museums
have great power in creating emotions and emotional reactions to help people connect with the past, and the sense of
empathy has great power for this type of communication, and one of its types is historical empathy. Historical empa-
thy leads to the reconstruction of evidence, attitudes and historical events, as well as the recognition of the relation-
ship between multicultural societies of the past. Knowing the past history is one of the practical aspects of museums.
And the exchange of information is done based on it. Historical periods and figures worth investigating for any society
and their stories are related to each other and cause a link with the past so that everyone can understand the nature
of historical events and figures related to it in the present. The aim of the article is to introduce historical empathy as a
solution to create an emotional museum experience, which can develop individual skills at the community level with
the interaction of its dimensions. The article answers two questions with a case study of the Chaldoran battle paint-
ing in Chehel-sotoon Museum, [sfahan: How do museum works strengthen historical empathy? How does historical
empathy change the attitudes and values of the present time? The descriptive analytical research method is based
on Davis’ empathy theory and data collection is done through library resources, empathy questionnaire. The results
show that historical empathy in the museum is an approach to understanding time through distant memory, which
creates a new feeling so that by understanding the perspective and motivations of the past history, one can experience
a kind of emotional connection with each other in the present; and the most important goal of the museum which is
changing individual skills is achieved.
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1.Introduction

Objects are embodied forms of the heritage of the
past in which the spirit of the times is circulating. One
of the important reasons for writing this article is
that works of art have great power in awakening hu-
man imagination and emotional experiences, and this
gives the museum the possibility to use appropriate
sensory and emotional solutions; museum uses ob-
jects as a tool to bring the past world to life. One of
these objects are the objects of historical art muse-
ums, whose main task is to create a sensory connec-
tion between visitors and the content of the past his-
tory, and it seems that they are efficient in individual
effects by reconstructing the perception of the past
people’s perspective. The function of such objects is
realized by using historical events and personalities,
and in fact, the main purpose of such museum objects
is to identify and introduce the cultural, social, ethnic
and religious records of people in order to under-
stand, interpret and understand these records in the
present time. In this regard, human feelings are al-
ways of special importance. It is clear that the differ-
ence between humans and other phenomena of the
world is in consciousness, intelligence and emotions,
and these emotions can provide conditions to change
human attitudes with different methods of mentali-
zation and ultimately lead to behavioral reactions.
One of the most important solutions of this type of
influence is to identify the factors and components
of conveying the message of a historical narrative,
which by bringing historical figures to life, causes the
conflict of emotions and feelings of museum visitors
to understand how to think and the type of emotions,
how to make decisions, recognize the action and con-
sequences of the behavior of the past in a specific his-
torical and social context. Two options (the works of
museums and influence through inner experiences)
are among the most important debates in modern
museology, and these two options can be a way to un-
derstand the perspective and historical contexts and
emotional connection with the experiences of the
past ways of creating emotional experiences. There
are works of art and historical narratives that cause
emotional stimulation and allow museum visitors to
connect with the thoughts and feelings of the char-
acters related to the works of art; empathize. Works
of art always interact with their subject and content
and create grounds for understanding and interpre-
tation. In other words, stimulating people’s mental
assumptions provides conditions for people to un-
derstand the historical events and stories of museum
works by making others feel. In fact, with historical
works of art, empathy skills are strengthened in the
field of cognition and emotion, and it helps to create
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images with visualization and imagination to create a
greater understanding of society in a cultural context.
Empathy has become a multifaceted phenomenon
with its historical support in different fields of psy-
chological and social sciences, and it is actually a type
of cognitive ability that is in the field of inter-subjec-
tive knowledge and can change human behavior at
the level of society. Empathy has different feedbacks
in different fields from therapy to education, cogni-
tive and behavioral sciences, and has a special place
among aesthetic and art thinkers, which helps mu-
seums to create a suitable emotional atmosphere to
attract visitors. Empathizing in psychology is based
on three pillars (empathy with others, recognizing
others’ feelings and providing empathic responses)
and the duty of empathy is to create and strengthen
communication channels. Empathy conveys the mes-
sage and content of museum works through feeling
and emotion. With the aim of introducing historical
empathy in museums as a suitable solution for in-
terpersonal sensory and emotional stimulation, this
article aims to use a case study to consider how an
emotional experience is created through a historical
work of art based on Davis’ empathy approach. And
in this way, the feedback measures the effect of em-
pathy in the museum, which leads to the creation of a
kind of identity and national connection between the
people of the society through the message of the mu-
seum work. An object can remind and reinforce the
importance of preserving the territorial integrity of
people from a period of past history in the present by
depicting an important historical event.

2. Research Review

In relation to the topic of the article, the researches
related to museums and works of art and empathy
were examined and it was found that a large part of
the studies that have been carried out so far are based
on psychology and related to history courses, and
their contents compared to the research of this arti-
cle which is analytic and the interpretation of a muse-
um work to change the emotional behavior of visitors
is completely different. Among the research records
that have mentioned the emotional experiences of
museum visitors or have examined the topics of em-
pathy and can be cited in the research of the article,
the following selected sources can be emphasized:
The basics of museology written by Mansourzadeh
and Hatami (2016), which in some parts mentions
the contribution of museums in strengthening the
sense of national and historical identities and consid-
ers the museum’s relationship with the past and the
future possible through the reconstruction of objects
and historical events. Principles and basics of muse-
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um studies written by Abolfazl Sadeghpour in Firoza-
bad (2013) deals with the interpretation and descrip-
tion of museums and based on modern museological
studies; it points to collective memory as the ability
to preserve awareness and the way to enter into emo-
tional and sensory issues. Emotional Intelligence by
Daniel Golman (1379) talks about the mind, empathy,
the components of empathy and its many aspects in
interpersonal relationships. Changing the mind, the
art of changing one’s own and others’ minds written
by Howard Gardner (2006) deals with the ways of
attracting attention and changing the mind and cat-
egorizing. It describes seven mind-altering factors
from works of art for mental representation. An in-
troduction to social psychology is written by Claude
Tapia (1379), who mentions the different dimensions
of empathy for behavioral changes and correlations
with the descriptions of psychology and social scienc-
es, and considers the mental and behavioral process-
es of people to be affected by the reaction of others in
the present or past. The article “The effect of encour-
aging emotional value in museum experiences” writ-
ten by J. Gadsby (2011) analyzes sensory and emo-
tional values for the interpretation of objects; in six
groups of museum experience, it considers sensory
and emotional value to be the most important way to
gain experiences and expand knowledge. “Numinous
experiences with museum objects” written by K.F
Latham (2013) refers to the experiences of meeting
museum objects in three categories: cognitive, emo-
tional, transcendental, and deals with the important
issues resulting from the analysis of said experiences
with historical objects and places. “Cannot stop this
feeling: Tracing the origins of historical empathy dur-
ing the cold war era, 1950-1980” by Perrotta (2020)
uses historical empathy to familiarize students with
historical events and usage in the present tense. The
book Teacher strategies for developing historical em-
pathy written by Harris (2016) mentions historical
empathy as a historical witness for reconstructing the
perspective of people of the past and provides meas-
ures for empathic education for history teachers. In
the article “Historical empathy of a museum: uniting
contextualization and emotional engagement” writ-
ten by M. Savenije (2017), the concept of historical
empathy is used to emphasize the interaction of sen-
sory dimensions of people in the space of museums
and its development methods in the reconstruction
of historical evidence. The thesis Exploring historical
empathy in secondary education written by Alsene
(2017) defines empathy and history and its goals
for teaching history and describes the fields related
to the measures of teaching empathy with history.
Another dissertation Organic historical reasoning:

redefining the concept of historical empathy written
by Geoffrey H. Moore (2019) refers to the ways in
which students can make historical connections with
people of the past and there is an overlap between
historical and psychological empathy.

3. Research Methodology

The research method is analytical and descriptive,
and with a case study of the war mural of Chaldoran
in Isfahan, the article aims to investigate the emo-
tional and emotional feedback of people regarding
receiving the message and its content, study behav-
ioral changes and their reactions.One of the reasons
for choosing this work is the content of the historical
message of a past event that the artist, using the tech-
niques used in the show, has tried to act as a histori-
cal witness with the help of this painting and describe
what happened. It tells the story of the unequal war
between the Iranian army and the Ottoman army
four hundred years ago and by simulating historical
characters, it tries to show the solidarity, resistance
and bravery of the ethnic groups and multicultural
societies of the Safavid period during the war.The re-
search method was carried out in two stages (before
storytelling, after storytelling).Research tools from
the stage of data collection to analysis include: The
historical narration of the work is Davis’ empathy
questionnaire and SPSS software program. First, the
content of Chaldoran War painting was examined in
terms of the type of message and also the study of its
historical sources. The data was collected using Davis
Empathy Questionnaire.l n the first stage, 50 visitors
were randomly asked to participate in the process
of completing the questionnaire in such a way that
they first visit the painting once. Then they answer
Davis’ empathy questionnaire (pre-narrative).In the
last part, the previous participants were reunited
and the story of the work was narrated to them. Af-
ter listening to the narration of the war, the previous
questionnaire was given to the people to collect their
emotional feedback after the narration. The main
tool of research work is storytelling. In the first place,
it was tried to create (enough attractiveness and
more attention of the audience) to the concept and
moral message of the story, to establish a connection
between the mind and the space of imagination and
visualization through painting. As a result, the histor-
ical story of the war was collected according to the
documents, and because it needs the emotions and
emotional stimulation of the audience to convey the
content value of this historical event, more focus was
placed on the description of the historical situation
and help the audience by reconstructing the battle
scene and characterizing it compared to before. Sta-
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tistical evaluation of the research data in the frame-
work of Davis’ theory of empathy has been done in
three parts (cognitive effect of empathy) - (behavio-
ral effect of empathy) - (emotional effect of empa-
thy) and in this sense, more precision was made in
choosing the dimensions of the Davis empathy ques-
tionnaire (Davis, 1980: 4-7-8). The reminder of the
defense of territorial integrity for the Iranian people
is in the form of historical empathy and to measure
and measure the sense of empathy. Three dimensions
(emotional, cognitive, behavioral related to painting)
were taken into consideration and these three dimen-
sions are included in Davis’ empathy questionnaire.
As a result, with this basis, the items of the question-
naire were separated, tabulated and scored. In fact,
the centrality of data measurement was placed on the
forms of three items in order to be able to measure
the amount of changes in the audience’s sense of em-
pathy in connection with the transmission and recep-
tion of the message of this work. In the last stage, the
statistical data obtained from the analysis tool that
shows the change in the emotional, cognitive and be-
havioral behaviors of the audience will be discussed
in order to use them to answer the research question
and draw conclusions.

4. Research Findings

The purpose of data analysis is to answer the ques-
tions and reach the goal of the research. The findings
of the case study of the article were obtained through
the Davis Empathy Questionnaire, in which the di-
mensions of Davis Empathy evaluate the emotional
and social cognitive feedback of the audience in two
stages before and after the narration of this painting.
In the first step, the statistical results of demograph-
ic and main variables were obtained by using their
frequency and percentage and the averages by SPSS
program. Also, the impact of the narrative on the
emotional, cognitive, and social dimension, which in-
cludes more sub-dimensions of the narrative of the
artwork and the visitor, has been measured in two
stages before and after the narrative, which shows a
significant difference in the average of the emotional
dimensions in the two stages. There is a time before
and after the definition of the narrative. In this way,
according to the averages, it can be inferred that the
average emotional dimension has increased in the
time after providing the narrative. That is, the aver-
age emotional dimension (narrative) has reached
3.57 from 3.07 and has increased by more than 0.50
points, and the average emotional dimension (visitor)
has increased from 2.96 to 3.10 and has increased by
0.14 points. Also, the impact of the narrative on the
cognitive dimension including: two sub-dimensions
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of the narrative of the artwork and the visitor were
obtained, and the results show that the average cog-
nitive dimensions increased significantly after the
definition of the narrative. That is, the average cogni-
tive dimension (narrative) reached from 3.18 to 3.67
and increased by 0.49 points, and the average cog-
nitive dimension (visitor) reached from 3.40 to 3.63
and increased by 0.23 points. At the end, the impact
of the narrative on the social dimension includes: two
sub-dimensions of the narrative of the artwork and
the visitor, the results of which show that the aver-
age social dimensions have increased significantly
after providing the narrative. That is, the average of
the social dimension (narrative) reached from 3.17 to
3.51 and increased by 0.33 points, and the average of
the social dimension (visitor) reached from 3.17 to
3.33 and increased by 0.16 points. Also, the statistical
findings of this assessment show the impact of the
narrative on the total score of empathy has been ob-
tained two times before and after the definition of the
narrative of the battle of Chaldoran, and the results
show that the average empathy has increased in the
time after the definition of the narrative. That is, the
average empathy reached from 3.10 to 3.33 after de-
fining the narrative and increased by 0.23. Reliability
test (Cronbach’s alpha) was used for the reliability of
the calculations of this measurement with a statis-
tical method. Cronbach’s alpha coefficients for each
research variable are listed in Table 4. The results of
this table showed that the reliability of the empathy
scale has been confirmed. The total reliability was
equal to 0.95 which indicated the appropriate reli-
ability of the empathy questionnaire. The reliability
of the components was obtained from a minimum of
0.71 for the social dimension (narrative) to a maxi-
mum of 0.91 for the emotional dimension (visitor),
and since all values were greater than 0.70, the relia-
bility of the questionnaire was confirmed.

5. Conclusion

Historical empathy is a new approach to teaching
historical content which is based on concepts such
as emotion, cognition, the reappearance of what
happened in the past, and imagination; and the main
tool of its performance is in historical topics (histor-
ical events and figures) and its material and spiritual
tools and objects, historical and artistic works of
museums. Historical empathy is an activity in which
people can understand the contexts and historical
conditions of past people through mental representa-
tion and become aware of its importance. One of the
important feedbacks of historical empathy in muse-
ums is getting to know the ideas, beliefs and attitudes
of past societies and understanding what factors or
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events in the past brought together multicultural so-
cieties with all their ethnic and linguistic differences
and led to form a single identity. The history of the
past, through the collective memory preserved in the
objects of the museums, helps the museum visitor to
gain new insights into another world and to under-
stand the opinions of the people of the past in facing
their incidents and difficulties, and ultimately to gain
the ability to see and judge events and decisions. To
strengthen the understanding of historical figures
for the people of today, historical empathy is a bridge
between the past and the future in order to under-
stand how human communication, behaviors and
beliefs of societies are in the present time through
empathy with past events. With historical empathy
and through the representation of the past and the
objects of the museums, it is possible to develop the
historical and national identity and rebuild the fu-
ture by transferring the experiences of generations.

Historical empathy is an approach to understanding
time through distant memory
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