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1 -Reflective Thinking
Y- Philip G. Smith

¥- Comprehensiveness
s - Penetration
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y- Flexibility

2 -Planning

Y -Orgnizing

¢ - Control

- Performance

6 -Human Relation
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V- Corréelation Coefficient
Y- Analysis Of Variance (ANOVA)
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11- Fayol, H. (1949). Administration Industrielle at General. In C. Starrs,
General Industrial Management. London: Pitman.
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Administration. The Ohio State University Press.



