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The mediating role of trust in the relationship between
transformational leadership and organizational identification and
continuous improvement

Abstract

This study aims to mediate the role of trust in the relationship between transformational
leadership and organizational identity and continuous improvement. The present study
is applied in terms of purpose and descriptive-correlational in terms of data collection
and analysis. The statistical population of this study consists of Shiraz medical staff,
whose number is equal to 1280 people. To select the sample size using Cochran's
formula, a sample of 295 people was selected by simple random sampling. To measure
organizational identity, Boyle et al. (2019); Transformational Leadership, Bass and
Avilo (1991); Continuous Improvement, Marcel and Essen (2020); Organizational trust
was used by Paine (2003). The reliability of the questionnaire was evaluated by
Cronbach's alpha coefficient and its composite reliability and validity by structural and
content validity. The research hypotheses were analyzed using structural equation
modeling technique. The results showed that transformational leadership has a
significant positive effect on organizational trust. Trust also has a positive and
significant effect on organizational identity and continuous improvement. The results of
the mediator test also showed that trust plays a mediating role in the relationship
between transformational leadership or organizational identity and continuous
improvement.

Keywords: Organizational Identity, Continuous Improvement, Transformational
Leadership, Organizational Trust.
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