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Abstract

Objective:Corporate Social Responsibility (CSR) has emerged as both a critical philosophy and
a staateii ¢ aaaaaaah taatilll eeccesemll ... es’ attiteees. Wii le msst SSR eeseacch aas ccc.. ed
on the relationship between CSR activities and external customers, relatively few studies have
e.. mi.. d tee i. aact ff SSR mmmemll eeees’ eesseectiees. Tii s styyy ieeestiaates tee eeeet
of CSR on employee engagement, satisfaction, and retention.

Method: Data were collected from 350 employees working in petrochemical companies. A
questionnaire was used for data collection, and all measurement scales were adapted from
previous studies. A convenience sampling method was applied, and the respondents included
both managerial and non-managerial employees of petrochemical firms. Participants were asked
to rate their opinions on a five-point Likert scale ranging from 1 (strongly disagree) to 5 (strongly
agree). The employees were personally contacted, and the questionnaires were collected three
weeks after distribution. Out of 400 questionnaires distributed, 350 valid responses were
received. Data analysis was performed using SPSS. Correlation analysis was employed to
examine the strength of the relationship between CSR and employee satisfaction.
Findings:The results of the correlation analysis indicated a positive and significant relationship
between CSR and employee satisfaction (r = 0.754, p < 0.001). This initial relationship provided
evidence supporting the research hypotheses. Furthermore, a multiple regression analysis was
conducted to test the effect of CSR on employee satisfaction. The results showed that CSR has
a sss itiee add siiii iicatt imaact nn em.. eeee sati’aactinn Bp=,,,,,, , < cccceee ccc Raasstem
coefficient of determination (Adj-R2 = 36.9%) revealed that CSR explains a substantial portion
of the variance in employee satisfaction. This means that for every one-unit increase in CSR,
employee satisfaction increases by 0.527.

Conclusion:These findings are highly significant for both decision-makers and researchers.
They suggest that organizations can enhance employee satisfaction and retention by engaging
in social activities—such as identifying and meeting community needs, contributing to
environmental improvement, supporting employee welfare, producing high-quality products for
customers, and adhering to ethical standards.
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