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Abstract

This study aimed to explore the traits of silent students during cooperative learning within the
classroom setting, employing a qualitative meta-synthesis approach and the seven-step method
of Sandelowski and Barroso. Initially, by searching the keywords “student silence” and related
terms in the reputable international databases (Scopus, Springer, Google Scholar) as well as
Persian databases (Magiran, Noormags), a total of 93 articles, published between 1977 and 2023
were systematically reviewed, from which 32 relevant articles were ultimately selected. Through
their analysis, 51 categories of students' silence were initially identified. Using abstracting and
thematic clustering, these categories were synthesized into 10 basic themes, grouped under two
overarching themes: negative traits (e.g., boredom and low tolerance in class, displaying stress
and anxiety when responding to teachers’ questions, reluctance to engage in classroom activities
despite insistence, accepting and conforming to other students’ opinions to avoid conflict) and
positive traits (e.g., high performance in individual tasks and activities compared to group tasks
and activities, using writing and design techniques to demonstrate their thinking instead of ver-
bal communication, and showing greater interest and participation in online classes compared
to face-to-face classes). School administrators and teachers can use these findings to identify
silent students and assist them in recognizing their strengths and weaknesses, while creating a
supportive environment that fosters the development of their communication skills. Moreover,
the findings can contribute to enhancing teachers’ knowledge, skills, and attitudes regarding
teaching methods, the use of instructional materials, and strategies for interacting with students.
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