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ARTICLE INFO ABSTRACT

Keywords: Contextand purpose. T he tendency to share and disclose information helps to increase transparency, make accurate
. decisions, and howto acauire and consume resources. In this reaard, assistina companies todisclose clear, accurate, timely,
o d'f‘folrma“on and completeinformation can significantly improvetheir performance. This study was conducted to investigate and evaluate
O s;zz;zzéaange the factors affecting the disclosure of non-financial information to achieve an optimal model for measuring non-financial

companies disclosures. ) o _
O Information quality Methodoloay/approach. The present study was conducted with a qualitative approach and using arounded theory. The
O Transparency participants ofthis research included 20 financial management experts, university professors, and high -ranking employees of
0 Non-financial the Tehran Stock Exchange Organization. A semi-structured interview technique was used to collect data. Based on this
information technique, questions were asked openly and without restrictions to the participants, and an attempt was made to increas the
richness of the data by facilitating and interction discussion in the answering process. T he data were analyzed through three

Received: steps including open coding, axial coding, and selective coding.

16 April 2024 Findinas andconclusions. The results showed that financial and non-financial resources and company size play a sianificant
4R,§L}gj§tdz:024 role in disclosing non-financial information about companies. Companies that have higher financial and non -financial

resources can improve performance and be more competitive in different markets. The findings indicate that disclosure of
non-financial information leads to transparency and quality of information.

Orridinality. Most of the research related to the disclosure of non-financial information has been done mainly in developed
countries, which have mostly used quantitative methods. Inaddition, little is known about what factors contribute to the desion
and use of an effective information performance measurement systemin service organizations. Focusing on service companies
and using a qualitative approach, this study provides a comprehensive model to cover the research gap.
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EXTENDED ABSTRACT

Context and purpose. An increasing number of profit organizations and commercial institutions around the world are involved in
their accounting and performance reportinaissues, especially in thearea of non-financial information (based on identifying their non-
financial or even financial performance). Recently, oroanizations that anprove non-financial disclosures have increased sianificantly,
while the volume of such disclosures has decreased over time. The tendencv to share and disclose information helos to increase
transparency, make accurate decisions, and how to acquire and consume resources. In this regard, assisting companies to disclose
clear, accurate, timely, and complete information can significantly improve their performance. This study was conducted to investicate
and evaluate the factors affecting the disclosure of non-financial information to achieve an optimal model for measuring non-financial
disclosures.

Methodoloav/anproach. The oresent studv was conducted with a aualitative anproach and usina arounded theorv. This research
strateay takes help from the inductive process for the emeraence of a substantive theory; so that the cuts of field data form the basis
of the emercence of the substantive theory. The participants of this research included 20 financial manacement experts, university
professors, and hiah-rankina emplovees of the Tehran Stock Exchange Organization. The data were analyzed through three steps
including open codina, axial coding, and selective codina.

Findinas and conclusions. The results showed that financial and non-financial resources and companv size pnlav a sianificant role in
disclosina non-financial information about companies. Companies that have hicher financial and non-financial resources can improve
performance and be more competitive in different markets. The findings indicate that disclosure of non-financial information leads to
transparency and quality of information. Also, the disclosure of financial information leads to the improvement of the use of expert
personnel. The results showed that the laws and requlations, the age of the company, and liquidity have a sianificant effect on
transpnarencv and imorovina the aualitv of information. Finallv. the findinos suocest that information disclosure can lead to favorable
economic outcomes. The results of this study lead to sionificant implications for manacers and planners in the stock market. However,
considering that the findinos of this study were obtained only by applyinaa qualitative approach, it may be possible to repeat the
results by applying quantitative techniques and in laroer samples, to obtain deeper insights about the subiject.

Originality. Most of the research related to the disclosure of non-financial information has been done mainly in developed countries,
which have mostlv used auantitative methods. In addition. little is known about what factors contribute to the desion and use of an
effective information performance measurement system in service organizations. Focusing on service companies and using a

qualitative approach, this study provides a comprehensive model to cover the research gap.
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