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ARTICLE INFO ABSTRACT

Keywords: Contextand purpose. One of the most obvious symbols of history and civilizationin Iranis art and handicrafts. Handicrafts
are considered to be one of the most important examples of art in the country, which has successfully brought to the fore a
# Message content manifestation of Iran's national and indigenous civilization and culture. Considering that Khuzestan province has divers arts
factors andcrafts, aswell as itsage and longevity, itis necessary for these products to finda way to newandwider markets on the
# Social media basis of modern technologies, including social networks. In this regard, the present study aims to design a social media
infrastructure marketing model for handicrafts in Khuzestan province.

* Eg:ﬂ“gam'i'csc’c'a' it Methodology/approach. The current study was conducted with an exploratory approach and using Grounded theory. Data
Consequences were collected in the form of in-depth interviews with 29 experts, including university professors, producers and sellers of

# Grounded theory handicrafts. For data analysis, the coding process was used in the form of open, axial and selective coding.

cooperative behavior Findings and conclusions. Content factors (message), factors related to crafts and legal and legal factors), background
conditions (including social media infrastructure, customer and competitor relationship management and interactive space in

Received: social media), Intervening conditions (including social media effectiveness, social media advertising methods for handicrafts
22 August 2023 andsocial media marketing challenges for handicrafts), focal category (social media marketing), strategies (strategies neeced
Revised] to achieve the desired social media marketing situation) and consequences (consequences of social media marketing). Cultusl,
8 November 2023 social and economic and consequences related to the brand). The findings show that content and legal factors are the most
Accepted: important drivers for social media marketing.

14 June 2024 Originality. Previous studies have emphasized the role of social media in the marketing of handicraft products; h owever, the
Availableonline: current research, by designing a model of benefiting from social media, can encourage the handicraft industry to be more
20 June 2024 effective in the digital arena and various platforms to promote their products throughout Iran. By using new and creative

methods in marketing, this research helps to promote handicraft products of Khuzestan province and is presented as a new
solution in this field.

EXTENDED ABSTRACT

Contextand purpose.One of the most obvious symbols of history and civilization in Iran is art and handicrafts. Handicrafts are considered
to be one of the most important examplesof art in the country, which has successfully brought to the fore a manifestation of Iran's national
and indigenous civilization and culture. Despite the multifaceted advantages of handicrafts, the future of this market is worrisome, as it is
subject to intense competition from rival products produced by advanced technologies. Therefore, it is necessary for this industry to recover
its capabilities in the market. In this context, it isnecessary to pay attention to social network marketing. Consideringth at Khuzestan province
has diverse arts and crafts, as well as its age and longevity, it is necessary for these products to find a way to new and wider marketson the
basis of modern technologies, including social networks. In thisregard, the present study aims to design a social media mark etingmodel for
handicrafts in Khuzestan province.

Methodology/approach. The current study was conducted with an exploratory approach and using Grounded theory. Datawere collected in
the form of in-depth interviews with 29 experts, including university professors, producers and sellers of handicrafts. For data analysis, the
coding process was used in the form of open, axial and selective coding.

Findings and conclusions. Content factors (message), factorsrelated to crafts and legal and legal factors), background conditions (including
social media infrastructure, customer and competitor relationship management and interactive space in social media), Intervenin gconditions
(including social media effectiveness, social media advertising methods for handicrafts and social media marketing challenges for handicrafts),
focal category (social media marketing), strategies (strategies needed to achieve the desired social media marketing situation) and
consequences (consequences of social media marketing). Cultural, social and economic and consequen ces related to the brand). T he findings
show that contentand legal factorsare the most important drivers for social media marketing. As the results show, content factors (message),
factors related to handicrafts and legal and legal factors are effective in the formation of social media marketing in the field of handicrafts.
More precisely, if the necessary infrastructure for the formation of social media marketingis developed, it can be expected that this level of
marketing will find a special place in the studied area. Also, managing relationships with customers and competitors, and creating an
interactive space in social media are amongthe most important conditions that contribute to the formation of the social media marketing space
in the field of handicrafts. These factors provide the necessary platforms to move towards this marketing system.

Originality.Previous studies have emphasized the role of social media in the marketing of handicraft products; however, the current research,
by designing a model of benefiting from social media, can encourage the handicraft industry to be more effective in the digital arena and
various platformsto promote their productsthroughout Iran. By using new and creative methods in marketing, thisresearch he Ipsto promote
handicraft nroducts of Khuzestan province and is bresented as a new solution in this field.
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