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Context and purpose: Experience has shown that cooperatives have not reached the set goals due to lack of
systematic actions with production elements and weakness in social cooperation. Many of these cooperatives
are inactive. The development of the value co-creation process in cooperatives can help to create a systematic
action between production elements and social cooperation and prevent more cooperatives from becoming
inactive. Therefore, the general goal of this research was to identiR/ the dimensions and components of value
co-creation in Greenhouse Products Cooperative in Kermanshah province. )
Methodology/approach: The research poi)ulatlon of this qualitative study included experts and key informants
in the field of value co-creation in agricultural cooperatives of Kermanshah province. Using the purposeful
sampling method, semi-structured interviews were conducted with 12 people, and open and axial coding was
used for data analysis.

Findings and conclusions: In total, five factors affect value co-creation behavior (environmental pressure,
managers' support or organizational culture, understanding of self-efficacy, social capital, and understanding of
comparative advantage). Also, the dimensions of value co-creation were classified into eight central dimensions
and two organizing dimensions (participatory behavior and citizenship behavior). The organizational dimension
of cooperative behavior includes the information seeking, knowledge sharing, responsibility, and interpersonal
interactions. The dimensions of citizenship behavior also include feedback, support, help and tolerance.
Originality: value-co-creation has not been considered in cooperatives so far due to the special complexities in
its definition and conceptualization. By applying systematic methods, this research tries to eliminate this
research gap in the structure of greenhouse cooperatives and provide solutions to strengthen this process so that
the officials of the General Directorate of Cooperatives in Kermanshah Province can use it to evaluate the level
of value co-creation in cooperatives and direct their activities to strengthen value co-creation.

EXTENDED ABSTRACT

Contextand purpose: Agricultural cooperatives as united, democratic and autonomous associations can help solve many difficulties
by providing common economic, social and cultural needs and aspirations of the society. Experience has shown that cooperatives have
not reached the set goals due to lack of systematic actions with production elements and weakness in social cooperation, and many of
them are inactive. Experimental evidence in Iran indicates that agricultural cooperatives (including Greenhouse Products Coop erative
in Kermanshah Province) have a significant distance from the set goals and have not achieved the desired value creation for all
beneficiaries. The argument is that the development of value co-creation process in cooperatives can be effective in creating a
systematic action between production elements and social cooperation.

Methodology /approach: The research population of this qualitative study included experts and key informants in thefield of value
co-creation in agricultural cooperatives of Kermanshah province. Using the purposeful sampling method, semi-structured interviews
were conducted with 12 people, and open and axial coding was used in the NVivo software environment for data analysis.

Findings and conclusions: The identified components of value co-creation were clustered in two general categories according tothe
similarity between them. The results of cluster analysis show that a significant part of the value co-creation process is a function of
cooperative and supportive behaviors. The research findings showed that a total of five factors affect value co-creation behavior
(environmental pressure, managers' support (organizational culture), understanding of self-efficacy, social capital, and understanding
of comparative advantage). The dimensions of value co-creation can be classified into eight core dimensions and two organizing
dimensions. The organizational dimension of cooperative behavior includes the dimensions of information seeking, knowledge
sharing, responsibility, and interpersonal interactions. The dimensions of citizenship behavior also include: feedback, support, help
and tolerance.

Originality: value-co-creation has not been considered in cooperatives so far due to the special complexities in its definition and
conceptualization. By applying systematic methods, this research tries to eliminate this research gap in the structure of greenhouse
cooperatives and provide solutions to strengthen this process so that the officials of the General Directorate of Cooperatives in
Kermanshah Province can use it to evaluate the level of value co-creation in cooperatives and direct their activities to strengthen value
co- creation.
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