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Urban governance is a prerequisite for sustainable development. Because
decentralization, management of limited resources, public participation,
and partnership between the city, government, civil society, and the
private sector are the main tools of cities' battle to respond to social needs
and sustainable development: and all of these require the establishment
of a smart urban governance model. Smart validity verdict is one of the
important features that is described based on citizens' participation and
private/public participation. The purpose of this research is to investigate
the indicators of smart urban governance in the realization of urban
development plans. Collecting data using 5 indicators (participation in
decision-making, provision of public and social services, social, cultural,
health, and medical security) and 24 items based on the responses of
citizens was conducted in Tehran with a sample size of 270. To analyze
the data, a one-sample t-test, and Pearson's correlation test were used in
spss. According to the findings, the participation of non-governmental
organizations with an average of (3.97) has the greatest impact on smart
urban governance. Also, lack of attention to public and social services
will always be more in cities with weak management and profit-seeking,
according to the research conducted and based on the opinions of citizens
among the factors influencing smart governance. Urban management is
the provision of public services to citizens by urban management and the
collection of tolls regularly for the realization of urban development plans
by the urban management system.
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Extended Abstract

Introduction

Urban development plans are the main tools of
urban planning in Iran, focusing on determining
how properties and lands are utilized within city
limits. Despite nearly five decades of developing
these plans and gaining extensive experience,
they have largely failed to achieve their
developmental goals, with only a small
percentage of their land use proposals being
realized. In the 21st century, the smart city
strategy has emerged as a novel approach to
urban management, emphasizing the importance
of smart governance, which can enhance the
guality of life for citizens and facilitate the
realization of urban development plans. Given
the fundamental problems arising from the lack
of attention to wvarious aspects of smart
governance in the implementation of urban
development plans, this research examines the
factors influencing smart urban governance in
the realization of urban development plans in
Tehran. The research question is: What factors
affect smart urban governance in the realization
of urban development plans in Tehran?

Methodology

The present study investigates the factors
influencing smart urban governance in the
realization of urban development plans in
Tehran. Tehran, the most populous city and
capital of Iran, is divided into 22 districts and 122
urban areas, with a population of over 9 million
in 2022, making it the selected study area. This
research is applied and descriptive-analytical in
nature, and the necessary information has been
collected through documentary, library, and
guestionnaire methods (researcher-made). To
ensure the results' reliability and generalizability
to the entire target population, a snowball
sampling method was used to determine the
sample size, and 270 citizens with relevant urban
planning education were selected as the sample.
The data were analyzed using one-sample T-tests
and Pearson correlation tests in SPSS software,

and the reliability of the variables was confirmed
with a Cronbach's alpha of 0.780.

Results and Discussion

The findings of the research were examined in
two stages: descriptive and inferential. In the
descriptive section, the characteristics of the
respondents, including gender, age, education
level, and employment status, were analyzed.
Out of 270 respondents, 71% were male and 29%
were female. Most respondents were in the age
group of 40 to 50 vyears, with the highest
education levels being diploma and bachelor's
degree. Additionally, 69% of the respondents
were employed.

In the inferential section, the factors influencing
smart urban governance were investigated. The
results indicated that the participation of non-
governmental organizations and public opinions
in policymaking had the greatest impact on smart
urban governance. A positive and significant
correlation was also observed between
participation in decision-making and smart urban
governance, as well as between public and social
services.

Furthermore, the indicators of social, cultural,
and health security were analyzed. The results
showed that the performance of security forces
and the improvement of street lighting positively
affected social security. Additionally, unethical
behaviors were identified as one of the cultural
challenges, while access to health facilities and
systematic waste collection were also considered
effective factors in achieving smart urban
governance. All these indicators had a positive
and significant correlation with smart urban
governance, highlighting the importance of
addressing these dimensions in urban planning
and development.

Conclusion

The results of this research indicate that Tehran,
as a metropolitan city, faces numerous challenges
in the realm of smart urban governance. Low
citizen participation in decision-making and the
need for greater collaboration with urban
management institutions have been identified as
key factors. Additionally, public and social
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services, social security, culture, and health care
are emphasized as effective indicators in
achieving smart urban governance.

Citizen feedback suggests that improving the
performance of security forces, adapting urban
spaces, and ensuring access to health services
and waste collection are among the important
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